
Overview and Frequently Asked Questions

Oracle Buys Agile:  Creates Best-in-Class, Integrated 
Enterprise Product Lifecycle Management 

Overview

On May 15, 2007, Oracle announced that it has entered into an 
agreement to acquire Agile, a leading provider of product lifecycle 
management (PLM) software solutions.  We expect the transaction 
to close in July 2007, subject to stockholder and regulatory 
approval and other customary closing conditions.  Until the deal 
closes, each company will continue to operate independently, and it 
is business as usual.

Agile’s PLM solutions drive the product innovation and 
introduction process in a variety of industries, including high-tech, 
life sciences, industrial manufacturing and consumer packaged 
goods.  These solutions help Agile’s 1,250 global PLM customers 
make better product portfolio decisions, collaborate across design 
and supply chain partners, accelerate new product introduction and 
manage compliance. In addition, through its Cimmetry Systems 
subsidiary, Agile has over 10,000 customers and is the industry 
standard for collaborative visualization.

As PLM evolves into an enterprise-wide discipline, it must span 
multiple product design systems, interact with a wide-range of 
enterprise applications and manage the complete product lifecycle 
from concept and design, to production, sales and service.  The 
combination of Agile’s best in class PLM solutions, together with 
Oracle’s leading solutions in CRM, SCM and ERP will create a 
best-in-class, integrated, enterprise PLM solution.  Additionally, 
Oracle’s commitment to open, standards-based integration will 
enable users of other, non-Oracle enterprise applications to utilize 
Agile’s best-in-class capabilities.  

The anticipated benefits to our customers include:

°	Manage product information, processes, and decisions, across 
the lifecycle and across the global product network of design 
and supply chain partners

°	Manage product information across multiple design systems, 
with an agnostic approach to CAD and other authoring 
systems

°	Fully integrate with customer enterprise architecture - 
manufacturing, supply chain, fulfillment, service and 
customer - leveraging existing IT investments

°	Take advantage of proven 3rd party connectors that support 
integration with Oracle Applications and with SAP

°	Reduce total cost of ownership while increasing customers’ 
ability to operate an integrated, information driven enterprise

Oracle plans to continue to sell and support Agile products as 
standalone and as an integrated solution with both Oracle and 
non-Oracle environments. Existing customers of Oracle PLM will 
be supported and protected by Oracle, and customers will have the 
option to gain access to Agile’s best-of-breed product lifecycle 
management solutions and to their domain expertise.  In addition, 
Oracle plans to continue its investment in the complementary 
product Oracle PIM Data Hub, with a planned integration to 
Agile PLM.  This further strengthens our product master data 
management role in consolidating and managing the enterprise 
product record across heterogeneous environments.
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Customer Benefits

The proposed combination of Oracle and Agile is 
expected to result in several benefits to customers after 
the close of the transaction:

•	�� Delivers a best-in-class, integrated, enterprise PLM solution that 
is expected to:

°	Manage the complete product lifecycle –  from innovation, 
customer needs management, new product development and 
introduction, high-volume sales to service and maintenance

°	Manage product information across multiple design systems 
– CAD agnostic and other types of design systems e.g 
software source systems 

°	Fully integrated into customer enterprise architecture - 
manufacturing, supply chain, fulfillment, service and 
customer 

•	� Enhances a company’s ability to: 

°	Accelerate new product development and introductions

°	Manage product innovation and capture the voice of the 
customer

°	Manage and control enterprise product data

°	Manage compliance throughout the product lifecycle

°	Make better decisions across the product portfolio

°	Reduce direct material costs 

°	Reduce warranty and service costs 

°	Manage product demand chain and supply chains optimally

•	� Reduces total cost of ownership by reducing costs to integrate 
disparate enterprise systems.  

•	� Global 24x7 distribution and support network for streamlined 
commercial relationships 

Partner Benefits

The proposed combination of Oracle and Agile is 
expected to offer many key benefits to partners after the 
close of the transaction:

•	�� Broadens existing ISV and developer partnerships, and an 
opportunity to establish new partnerships to complete an end-to-
end solution footprint for product lifecycle management.

•	�� System integrators and partners specializing in product lifecycle 
management will have the opportunity to provide world-class 
solutions to customers across multiple industries.

•	�� Partners will be able to work with a single vendor to address 
customer needs for PLM

°	Benefit from Oracle’s worldwide resources and partner 
investment

°	Benefit from Agile’s best-in-class PLM suite solutions

°	�Preserve partners’ investments and experience with Agile

Frequently Asked Questions

Product Overview and Strategy

What products does Agile offer and support?

Agile offers the following solutions:

•	� Agile 9 - A9, Agile’s flagship product for managing the enterprise 
product record throughout the product lifecycle. Agile 9 supports 
the enterprise product lifecycle business processes, technology 
platform, and integration requirements of companies in the 
aerospace and defense, automotive, consumer packaged goods, 
electronics, industrial products, and life sciences industries. With 
Agile 9, global enterprises have an unprecedented breadth of 
capabilities for harnessing the product record as the key 
intellectual asset to drive competitive advantage, innovation, 
profitability, compliance, and long-term growth. 
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•	� Agile e6 - focuses on organizing and managing product design 
assets to support globally distributed engineering teams. It is 
specifically designed for complex engineering organizations in the 
automotive, aerospace & defense, and industrial machinery 
industries to manage complex products throughout the product 
lifecycle. With its unique capabilities for the early development 
phase, Agile e6 helps companies deliver a higher rate of success on 
new product introductions. 

•	� Agile Prodika - provides an integrated and comprehensive suite of 
software and services for collaborative product lifecycle 
management for consumer packaged goods companies, especially 
the food & beverage sector. 

•	� Agile Advantage - delivers the benefits of PLM quickly, with the 
flexibility, fast time to benefit, and low total cost of ownership that 
is crucial to small and medium enterprises. 

•	� Cimmetry - offers collaborative product visualization for over 450+ 
different authoring formats specifically focused on enabling the use 
of 2D and 3D mechanical CAD (MCAD) and electronic design 
automation (EDA/ECAD) information across the extended 
enterprise. Cimmetry solutions make rich, highly specialized 
design information available to both technical and non-engineering 
users including stakeholders such as customers, product definition 
groups, engineering, purchasing, planning, suppliers, marketing, 
sales and service without the need for highly specialized, expensive 
CAD tools.

How will this acquisition impact on-going development 
of Agile solutions? 

Until the closing of the acquisition, Agile and Oracle remain separate 
companies. Agile intends to continue to deliver enhancements and 
improvements to its products as currently contemplated. After the 
closing, Agile and Oracle plan to provide continuity in roadmap and 
direction. Oracle plans to support and protect customers’ investments 
in Agile applications.  Research and development investments in 
Agile solutions are expected to increase after the closing as it will 
then have the backing of Oracle’s $1.9B R&D budget.

How does Agile fit into Oracle’s overall applications 
strategy?

PLM is a strategic focus for Oracle and its customers.  Profitable 
product innovation is critical to product-based industries, making 
PLM one of the fastest growing application segments.  The addition 
of Agile, which will serve as the foundation of Oracle’s PLM strategy, 
further supports Oracle’s strategy of providing the industry’s most 
comprehensive and compelling enterprise applications.  Agile’s best-

in-class PLM capabilities, combined with Oracle’s leading existing 
enterprise applications such as SCM, ERP and CRM, will create a 
best-in-class, integrated, enterprise PLM solution in the industry.

°	Oracle offers leading, enterprise class SCM, CRM, HCM, 
CRM, BI, database and infrastructure software across our 
family of offerings – Oracle E-Business Suite, PSFT, JDE, 
Siebel and industry specific business solutions 

°	Oracle offers Master Data Management (MDM) applications, 
including Product Information Management (PIM) Data 
Hub, a natural adjunct to PLM to consolidate and create 
single source of truth of enterprise product record across 
heterogeneous environments.

°	Virtually all businesses must manage “Demand”, “Supply” 
and “Product” effectively to compete. Oracle has industry 
leading solutions in Demand Management (e.g. Siebel, 
Demantra) and Supply Management (e.g. APS, OTM, EBS). 
Agile now completes the critical third leg of “Product.”

°	Oracle’s customers across all industries have told us that 
PLM is an integral part of their enterprise applications suite 
and one of their highest priorities

Will Oracle continue to support customers running Agile 
solutions on non-Oracle databases?

Oracle plans to continue to support Agile’s products on alternative 
databases to serve customer needs.

Will Oracle continue to support customers running Agile 
solutions with non-Oracle ERP and CRM applications?

Oracle plans to continue to support Agile’s solutions with non-Oracle 
ERP and CRM applications. Agile products are designed to operate 
in heterogeneous design and enterprise application environments. 
Agile has a proven track record of quick, successful implementations 
in both standalone situations, and with packaged integrations to 
Oracle, SAP and other ERP/SCM systems as well as to leading CAD 
systems. Oracle plans to support this range of options. Additionally, 
Oracle Product Master Data Management solution, PIM Data Hub 
will allow customers to manage enterprise product record across 
multiple heterogeneous environments to build a strong foundation for 
their enterprise PLM strategy with Agile PLM. 
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How compatible are Agile’s products with Oracle’s 
products?  	

Agile’s flagship A9 product is built based on open standards such as 
J2EE which Oracle has been reinforcing as an industry open 
standard. Agile products are fully certified on our Oracle Fusion 
Middleware and Oracle Database technology. 

What should existing users of Oracle PLM do and what 
should they expect?

The proposed acquisition of Agile underscores Oracle’s commitment 
to building and supplying a best-in-class, integrated Enterprise PLM 
platform to its customer base. We plan to protect and support 
customers’ investments in Oracle PLM products, in addition to 
offering Agile’s comprehensive capabilities and a compelling end-to-
end solution footprint.  After the transaction closes, we plan to 
provide more information about our integration plans.  In addition, 
Oracle plans to continue its investment in the complementary 
product Oracle PIM Data Hub, with a planned integration to 
Agile PLM.  This further strengthens our product master data 
management role in consolidating and managing the enterprise 
product record across heterogeneous environments.  

Customers and Partners

How is the proposed transaction between Oracle and 
Agile expected to benefit Agile customers?  

Agile and Oracle have complementary products and a shared focus on 
providing a best-in-class, integrated, enterprise PLM application. 
Agile customers are expected to benefit in a number of ways:

•	 Increased R&D investment in Agile products

•	 Extended value from integrated Oracle products 

•	� Investment protection, extension and enhancements as Agile and 
Oracle provide better integration of their complementary solutions

•	 Access to Oracle’s global support and services organizations

How will customers’ investments in Agile solutions be 
protected by Oracle?

Customer investments in Agile solutions will be supported and 
protected.  Agile’s current product plans and support plans continue.  
In addition, Oracle plans to continue development of Agile’s solutions 
on an ongoing basis.  

After the transaction closes, Oracle plans to:

•	 Make Agile the go-forward PLM solution for Oracle

•	� Continue to sell and support Agile products in “standalone” 
situations as well as integrated with both Oracle and non-Oracle 
environments. 

•	� Provide leadership to drive broader adoption of Enterprise PLM 
message across industry leaders and strategic partners, to realize 
PLM market potential and growth

This will:

•	� Provide a stronger, more strategic partner

•	� Create continuity in roadmap and direction

•	� Ensure smooth transition for customers without interruption

•	� Deliver improved Service and Support through the breadth and 
scale of Oracle’s field sales, service and customer support 
organization. Global 24x7 distribution and support network for 
streamlined commercial relationship

As an Oracle customer, how can I benefit from Agile’s 
products and services capabilities after the transaction 
closes?

The proposed combination of Oracle and Agile is expected to provide 
Oracle customers with a comprehensive enterprise architecture that 
includes a best-in-class, integrated enterprise PLM solution that 
would allow customers to:

•	� Manage the complete product lifecycle –  from innovation, 
customer needs management, new product development and 
introduction, high-volume sales to service and maintenance

•	� Manage product information across multiple design systems – 
CAD agnostic and other types of design systems e.g software 
source systems 

•	� Be fully integrated in to customer enterprise architecture - 
manufacturing, supply chain, fulfillment, service and customer 
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Combined solution is expected to enable customers to: 

•	� Accelerate new product development and introductions

•	� Manage product innovation and voice of customer

•	� Manage and control enterprise product data

•	� Manage compliance throughout the product lifecycle

•	� Make better decisions across product portfolio

•	�Manage product demand chain and supply chains optimally

How is the proposed transaction expected to benefit 
partners?

After the transaction is complete, Oracle and Agile partners will 
benefit by working with a single vendor to address customer needs for 
product lifecycle management. Oracle partners are expected to 
benefit from Agile’s best-in-class solutions for PLM. Agile partners 
are expected to benefit from Oracle’s increased support of Agile 
partners and increased investment in Agile products.  Both 
companies’ partners are expected to benefit from the complementary 
solutions that provide an opportunity to increase business value and 
drive down cost of ownership throughout an integrated, standards-
based enterprise software stack.  

How will Oracle continue to support and broaden 
relationships with Agile partners?  

Oracle plans to continue to:

•	� Provide access to Oracle PartnerNetwork and establish a partner 
focus area for Agile partners 

•	� Support OEM partners and grow relationships

•	� Accelerate go-to-market capabilities with Agile’s partners.

•	� Work with key System Integrators to drive further innovation in 
PLM

How is this acquisition expected to impact any existing 
project, deployment, or services engagements? 

Agile and Oracle remain separate companies until the closing of the 
acquisition.  It is not expected that this transaction will impact any 
existing project, deployment or services engagement.  

How will Oracle provide for a smooth integration of the 
two companies after the closing? 

Oracle is very focused on customer satisfaction and plans to provide 
for a smooth transition without customer disruption.  Oracle is 
experienced with integrating companies quickly and efficiently.  
Oracle will provide dedicated personnel from key functional areas for 
integration and utilize proven templates and processes for repeatable 
success in integration.  We will communicate regularly throughout 
this process to keep our customers, our partners and employees well 
informed. 

Business Continuity

Can I still purchase Agile products?

Yes, Agile and Oracle remain separate companies until the closing of 
the acquisition.  Please contact your Agile sales representative to 
assist you, or visit www.Agile.com for contact information.  

Should Agile customers continue to call the Agile 
support?

Yes.  Until the closing of the transaction, Agile continues to operate 
as a separate business.  Agile customers will continue to receive 
support and services from Agile, and should continue to use existing 
Agile contacts for support, professional services, and sales to address 
immediate and ongoing needs.  We will communicate all changes 
and transitions occurring after the close of the transaction well in 
advance through these familiar channels.

Should Agile customers continue to contact their Agile 
sales representative?  

Yes.  Until the closing of the transaction, Agile continues to operate 
as a separate business and, until further advised, customers should 
continue to rely on existing relationships.  

Will training on Agile products continue?

Yes. Until the closing of the transaction, Agile continues to operate as 
a separate business.  After the transaction closes, we currently plan to 
combine the Agile education program with Oracle University.  We 
want to ensure that our customers’ software provides the best possible 
service for their organizations, and we know excellent training is 
critical to reach that goal.
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Will existing Agile customer contracts be honored after 
the closing of the transaction?

Yes. Oracle intends to honor the terms and conditions of existing 
Agile contracts for all existing license and service projects after the 
closing. Technical support will continue to be governed by the terms 
of the Agile maintenance agreement until the current support term 
expires. At the first renewal with Oracle, customers’ support services 
(and not licenses) will be migrated to an Oracle License and Services 
Agreement (OLSA), which will govern the next support term.   The 
OLSA will not govern customers’ Agile license(s).  New orders under 
existing Agile contracts may include order specific modifications to 
meet the requirements of Oracle’s order taking policies

Will the Agile leadership and employees be retained?

The goal of this combination is to complement the offerings of 
Oracle.  The acquisition of Agile significantly increases Oracle’s 
commitment to enterprise PLM. Agile’s employees have significant 
domain expertise in PLM and will be an integral part of the PLM 
business within Oracle for the combined companies.  

What is the acquisition integration timeline?  

Until the transaction officially closes, we cannot comment on future 
integration plans, but we will communicate any updates with 
customers when they become available.  We currently expect the 
transaction to close in July 2007.

Where can I find out more information about the 
proposed Oracle and Agile combination?

For more information, please visit Oracle.com/Agile or 
Agile.com/Oracle.

The above is for informational purposes and may not be incorporated into a 
contract.  IT IS NOT A COMMITMENT TO DELIVER ANY MATERIAL, 
CODE, OR FUNCTIONALITY, AND SHOULD NOT BE RELIED UPON IN 
MAKING PURCHASING DECISION.  THE DEVELOPMENT, RELEASE, AND 
TIMING OF ANY FEATURES OR FUNCTIONALITY DESCRIBED FOR 
ORACLE’S PRODUCTS REMAINS AT THE SOLE DISCRETION OF 
ORACLE. THE DEVELOPMENT, RELEASE, AND TIMING OF ANY 
FEATURES OR FUNCTIONALITY DESCRIBED FOR AGILE’S PRODUCTS 
REMAINS AT THE SOLE DISCRETION OF AGILE. This acquisition is subject 
to the satisfaction of a variety of conditions.  Oracle is not affiliated with 
Agile and Agile is not affiliated with Oracle until the official close of the 
transaction.

Cautionary Statement Regarding Forward-Looking Statements

This document contains certain forward-looking statements about Oracle 
and Agile including statements that involve risks and uncertainties 
concerning Oracle’s proposed acquisition of Agile.   Actual events or results 
may differ materially from those described in this press release due to a 
number of risks and uncertainties, many of which are beyond the control of 
Oracle and Agile. The potential risks and uncertainties include, among 
others, the possibility that the transaction will not close or that the closing 
may be delayed, general economic conditions and industry specific 
conditions.  In addition, please refer to the documents that Oracle and 
Agile, respectively, file with the Securities and Exchange Commission on 
Forms 10-K, 10-Q and 8-K. These filings identify and address other 
important factors that could cause Oracle and Agile’s respective financial 
and operational results to differ materially from those contained in the 
forward-looking statements set forth in this document. Accordingly, no 
assurances can be given that any of the events anticipated by the forward-
looking statements will transpire or occur, or if any of them do so, what 
impact they will have on the results of operations or financial condition of 
Oracle or Agile.  Oracle and Agile are under no duty to update any of the 
forward-looking statements after the date of this document to conform to 
actual results.

Additional Information About the Merger and Where to Find It

Agile will file with the SEC a proxy statement and Agile and Oracle will file 
other relevant materials in connection with the proposed acquisition of 
Agile by Oracle pursuant to the terms of an Agreement and Plan of Merger 
by and among Oracle, Aqua Acquisition Corp., a wholly-owned subsidiary of 
Oracle, and Agile. The materials to be filed by Agile with the SEC, may be 
obtained free of charge at the SEC’s web site at www.sec.gov. Investors 
and security holders of Agile are urged to read the proxy statement and the 
other relevant materials when they become available before making any 
voting or investment decision with respect to the proposed merger.

Oracle and certain of Oracle’s executive officers and directors may be 
deemed to be participants in the solicitation of proxies of Agile stockholders 
in connection with the proposed merger. Investors and security holders 
may obtain more detailed information regarding the names, affiliations and 
interests of certain of Oracle’s executive officers and directors in the 
solicitation by reading the proxy statement and other relevant materials filed 
with the SEC when they become available.

Agile and its executive officers and directors may be deemed to be 
participants in the solicitation of proxies from Agile stockholders in favor of 
the proposed transaction.  Certain executive officers and directors of Agile 
have interests in the transaction that may differ from the interests of 
stockholders generally.  These interests will be described in the proxy 
statement when it becomes available.


