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My name is Kate Haughton and | am the Manager of CRM Product Marketing for Self-Service. Exciting things are

happening in Customer Self-Service here at Oracle. We are about to release two new Customer Self-Service
applications — eBilling 6.0 and Siebel 8.1 — the first Oracle application built on the Fusion platform! Conferences as
large as this one can be extremely difficult to navigate through and | am here to help. To follow are my Top Picks for
OpenWorld 2007. I look very forward to meeting you at these sessions.

My PICKS
Monday, November 11, 2007

WHY!

Kate Haughton

Product Marketing Manager
(781) 359-8718
Kathryn.haughton@oracle.com

MuST SEE SELF-SERVICE DEMOS!

Keynote: Customer Self-Service Overview
Session #: S291766  Time: 12:30-1:30pm
Location: Marriott, Salon 8

Session: S291630 Time: 3:15-4:15pm
Location: Westin SF Mkt Street, Franciscan |

Tuesday, November 12, 2007

. F10 Customer Self-Service in
Siebel 8.1

° F11 The Most-Adopted E-Billing
Applications

A09 Utilities: SPL & eBilling
% Integration

e A03 & A04 Communications:
Comms Billing & Analytics Manager
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Session #: S292117 Time: 3:15-4:15pm
Location: Marriott, Salon 2

Session #: S292118 Time: 4:45-5:45pm
Location: Marriott, Salon 2

o 1 2 & 34

s - " 5%

6 s

Session #: S292107  Time: 4:45-5:45pm
Location: Marriott, Salon 12-13

Wednesday, November 13, 2007
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Session #: S292113 Time: 9:45-10:45am
Location: Marriott, Salon 10-11
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Session #: S292115  Time: 11:15-12:15pm
Location: Marriott, Salon 4
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Session #: S292116 Time:3-4pm
Location: Marriott, Salon 2
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Session #: S292108  Time: 4:30-5:30pm
Location: Marriott, Salon 10-11

Thursday, November 14, 2007
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Session #: S292111  Time: Thurs. 10-11am
Location: Marriott, Salon 12-13
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Session #: S292114 Time:11:30-12:30pm
Location: Marriott, Salon 12-13
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