
 

 

FOCUS ON CRM for Self-Service 

My name is Kate Haughton and I am the Manager of CRM Product Marketing for Self-Service. Exciting things are 
happening in Customer Self-Service here at Oracle. We are about to release two new Customer Self-Service 
applications  –  eBilling 6.0 and Siebel 8.1 – the first Oracle application built on the Fusion platform! Conferences as 
large as this one can be extremely difficult to navigate through and I am here to help.  To follow are my Top Picks for 
OpenWorld 2007. I look very forward to meeting you at these sessions.  

 

 

 

MUST SEE SELF-SERVICE DEMOS! 

• F10  Customer Self-Service in 
Siebel 8.1    

•  F11  The Most-Adopted E-Billing 
Applications 

• A09  Utilities: SPL & eBilling 
Integration 

• A03 & A04  Communications: 
Comms Billing & Analytics Manager 

MY PICKS WHY! 

Monday, November 11, 2007  

Keynote: Customer Self-Service Overview 

Session #: S291766     Time: 12:30-1:30pm                    

Location: Marriott, Salon 8  

 

Customer Case Study: Maximizing User 
Adoption of CSS Applications For Utilities 

Session: S291630 Time: 3:15-4:15pm 

Location: Westin SF Mkt Street, Franciscan I 

Learn how eCommerce, eService, and eBilling products 
maximize every customer interaction while fitting into your 
multi-channel strategy.  Hear why Oracle is leading the 
way in Customer Self-Service.  

Hear from Sempra and other utilities about tangible and 
dramatic results they have achieved by deploying Oracle 
self-service and eBilling solutions.  

Tuesday, November 12, 2007  

Customer Case Study: Driving Customer Self-
Service and eBilling User Adoption at Verizon 
Wireless 

Session #: S292117        Time: 3:15-4:15pm 

Location: Marriott, Salon 2 

Hear how Verizon Wireless is leveraging Oracle eBilling 
offerings to drive unprecedented adoption rates resulting 
in lower costs and higher customer satisfaction. Verizon 
processes over $2B in payments on-line and has reduced 
customer attrition to the lowest in the industry.  

Customer Case Study: British Telecom (BT) 
and Customer Self-Service 

Session #: S292118        Time: 4:45-5:45pm 

Location: Marriott, Salon 2 

Learn how Oracle’s Self-Service and eBilling solutions 
helped BT and other telco providers to improve customer 
retention rates, reduce costs, and deepen relationships. 

New Release! Siebel 8.1: Self-Service 
Technical Deep Dive – Harnessing Leading-
Edge Technology 

Session #: S292107      Time: 4:45-5:45pm 

Location: Marriott, Salon 12-13 

Siebel 8.1 is Oracle’s first application using Fusion ADF 
technology.  Join our lively technical deep dive to learn 
how to leverage these technologies to extend your self-
service applications. 

Wednesday, November 13, 2007  

New Release! Siebel 8.1: eCommerce and 
Your Multi-Channel Strategy 

Session #: S292113   Time: 9:45-10:45am 

Location: Marriott, Salon 10-11 

Check out exciting new eCommerce features in 8.1! 
Learn how new J2EE Fusion applications support your 
multi-channel strategy while leveraging your existing 
Siebel Order Management investments. 

New Release! Driving Customer Self-Service 
Adoption with Oracle eBilling 6.0.  

Session #: S292115      Time: 11:15-12:15pm  

Location: Marriott, Salon 4 

The new release of eBilling 6.0 (formerly edocs) delivers 
highly personal billing and analytics content. Join this 
session to learn how companies like Progress Energy 
increased adoption numbers by 66% in 18 months! 

Building Business-to-Consumer Relationships 
with Oracle eBilling Customer Self-Service.  

Session #: S292116          Time:3-4pm 

Location: Marriott, Salon 2 

Oracle is the leader in eBilling solutions. Learn how 
companies like NSTAR transformed to a customer-centric 
business and dramatically reduced costs with Oracle’s 
market-leading solutions. 

New Release! Siebel 8.1: eService – 
Empowering Your Customers To Help 
Themselves 

Session #: S292108      Time: 4:30-5:30pm 

Location: Marriott, Salon 10-11 

Enjoy a sneak peak at new 8.1 eService capabilities. 
Learn about market trends and the new technologies 
available to keep up with these trends while delivering 
great on-line customer care. 

Thursday, November 14, 2007  

New Release! Siebel 8.1: eService & 
Knowledge Management 2.0 

Session #: S292111     Time: Thurs. 10-11am 

Location: Marriott, Salon 12-13 

Gain competitive advantage with today’s web-savvy 
customers using Web 2.0 Customer Self-Service. Learn 
how to continuously improve your eService effectiveness 
and enhance your user experience. 

eCommerce Trends: Bridging the Gap 
between Visionary and Practical eCommerce 

Session #: S292114   Time:11:30-12:30pm 

Location: Marriott, Salon 12-13 

There are many new trends in the eCommerce 
marketplace. Learn what trends make the most sense for 
your business and gain insight into how these trends fit 
into Oracle’s overall strategy. 
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