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KEY BENEFITS

¢ Alignment between carriers’
IT systems architecture and
business processes, enabling
management to effect change
at the business-process level

Increased reusability of a
strategic IT asset across
geographies and business
units

¢ Support for industry and
technology standards,
increasing reuse and life span
of the solution

* An enterprise architecture that

scales as carriers expand
their business

Flexibility to couple or
decouple systems, enabling a
CSP to rapidly change its IT
architecture

Decreased implementation
costs by leveraging prebuilt,
industry-specific business
processes

* Reduced training expenses
through data consolidation

Increased customer
satisfaction through
decreased call handling time,
resulting from maintaining a
single source of all relevant
customer data

In today’s competitive convergent marketplace, leading
communications service providers (CSPs) remain committed to
increasing shareholder value through ongoing cost management,
revenue growth, and a renewed focus on customer loyalty. To that
end, providers must capitalize on an integration strategy that
enables them to enact their business strategies. TelcoOne provides a
software-based integration solution enabling a scalable, flexible,
process-centric, and standards-based integration solution that
enables better integrated business processes.

Overcoming CSPs’ Challenges

Oracle’s Siebel Communications is designed to help overcome the challenges of
disconnected applications, broken business processes, and fragmented information.
Our customer-facing solutions for customer relationship management (CRM),
business intelligence, and customer data integration enable effective interactions at
all customer touchpoints. Built in partnership with leading CSPs, Siebel
Communications is a proven solution that embodies best practices for attracting and
retaining customers, capturing accurate service orders, and servicing customers
efficiently—all while leveraging existing billing support system (BSS) and

operations support system (OSS) investments.

TelcoOne, developed jointly with Portal Software, a global provider of billing and
revenue management solutions for communications and media companies, enables
service providers to manage, synchronize, and coordinate sales, marketing, and
customer service across all communication channels and points of customer contact.
By leveraging Universal Application Network, the result is a flexible and scalable
integration solution that enables organizations to rapidly respond to business
opportunities, optimize organizational performance, and realize unprecedented

business value from existing systems.

Supporting Industry Processes

TelcoOne supports processes such as account management, product and pricing
management, order management, and billing management. By supporting some of
service providers’ most common cross-application business processes, TelcoOne
enables carriers to go to market with an integrated solution more quickly, at a lower

cost, and with less complexity.

Given that up to 70 percent of calls to service providers are related to billing, real-
time access to billing data is required if providers are to decrease their average call
handling time. To this end, TelcoOne offers business integration processes that
allow a CSR to have real-time access to an account’s current balance, recent

payments, and current and historical invoice information. TelcoOne also enables a
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CSR to create an invoice adjustment within the Siebel system and have that
adjustment automatically flow through to Portal. By enabling a CSR’s most
common activities through a single, intuitive user interface, TelcoOne simplifies the

CSR desktop and helps reduce training costs.

Order fallout and revenue leakage are common challenges within the
communications industry. TelcoOne helps reduce order fallout by synchronizing
product, pricing, and account information across your order capture and billing
systems. It offers integration processes that enable carriers to create product- and
usage-based pricing within Portal, automatically sending that information to the
Siebel system. Orders created via the Siebel system are created with synchronized
products, meaning that the orders will be created only for active, billable products.
TelcoOne also enables the continuous tracking of order status and the
synchronization of customer information, allowing service inquiries to be resolved

quickly and accurately.

Whether the solution calls for the delivery of complex order data across the
enterprise or for addressing a billing inquiry requiring an adjustment, TelcoOne

delivers the right cross-application integration processes to meet service providers’

requirements.
Sample Processes Supported
Account Management - Validate and Create Account

Product and Pricing Management + Create and Update Products
- Synchronize Price Lists

Order Management - Create a New Order
- Update Order Status

Billing Management - Query Account Balance, Payment, and Inveoice History
- Create/Update an Invoice Adjustment Reguest

Achieving Organizational Agility

TelcoOne leverages Universal Application Network specifically for the
communications service and media industries, enabling carriers to effectively
integrate best-in-class applications, such as Portal’s Revenue Management and
optimize their cross-application business processes, resulting in greater
organizational agility and a lower total cost of technology ownership. Universal
Application Network is a standards-based architecture for business integration
developed in collaboration with the world’s leading technology companies. By
decoupling the application-specific logic from the application-agnostic business
process, TelcoOne enables flexibility in system consolidation as well as upgrades
and replacements.

Copyright 2005, 2006, Oracle. All Rights Reserved.

This document is provided for information purposes only, and the contents hereof are subject to change without notice. This
document is not warranted to be error-free, nor is it subject to any other warranties or conditions, whether expressed orally or
implied in law, including implied warranties and conditions of merchantability or fitness for a particular purpose. We
specifically disclaim any liability with respect to this document, and no contractual obligations are formed either directly or
indirectly by this document. This document may not be reproduced or transmitted in any form or by any means, electronic or
mechanical, for any purpose, without our prior written permission.

Oracle, JD Edwards, PeopleSoft, and Siebel are registered trademarks of Oracle Corporation and/or its affiliates. Other
names may be trademarks of their respective owners .

2 ORACLE




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


