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Keynotes M O S C O N E  

Monday September 22, 2008 

9:00 a.m. – 11:00 a.m. 
Welcome to Oracle OpenWorld 
Charles Phillips 
President, Oracle Corporation 

Chuck Rozwat 
Executive Vice President, Product Development, Oracle 

Tuesday September 23, 2008 

2:30 p.m. – 4:30 p.m. 
Thomas Kurian 
Senior Vice President, Oracle Fusion Middleware, Oracle 

Paul Ottelini 
President and CEO, Intel Corporation 

Wednesday September 24, 2008 

2:30 p.m. – 4:30 p.m. 
Mark Hurd 
Chairman of the Board, CEO and President, HP 

Larry Ellison 
CEO, Oracle Corporation 

 

General Session N O RT H  H A L L D  

Monday September 22, 2008  

11:00 a.m. – 12:45 p.m. 
Applications Unlimited and the Future of Applications 
Ed Abbo 
Senior Vice President, Oracle 
 
 

Social CRM Inner Circle Reception  

Monday September 22, 2008 

8:00 p.m. – 12:00 a.m. 

After-hours cocktail reception for Siebel, Oracle, PeopleSoft 
and JD Edwards customers.  You must be pre-registered to 
attend.  Click here for details. 
 

DEMOgrounds E X H I B I T I O N  H A L L S  

CRM Demos  M O S C O N E  S O U T H ,  1 0 3 2  

CRM Financial Services Solutions Pod D-1 

CRM Communications Solutions Pod D-2 

CRM Health Sciences Solutions Pod D-3 

CRM Public Sector Solutions Pod D-4 

Self-Service and E-Billing Pod D-5 

Call Center and Service Pod D-6 

Sales, PRM and COM Pod D-7      

Marketing and Loyalty Pod D-8 

Oracle Call Center On Demand Pod D-9 

Oracle Social CRM – Sales Prospector Pod D-10 

Oracle Social CRM – CRM Gadgets Pod D-11 

Oracle CRM On Demand  Pod D-12 

Business Intelligence, RTD Pod D-13  

 

Meet the Experts             M O S C O N E  W E S T,  F L  2  
Monday September 22, 2008  

1:00 p.m. – 3:00 p.m. 
• Siebel Enterprise Sales 
• Siebel Partner Relationship Management 

3:00 p.m. – 5:00 p.m. 
• Siebel Service & Call Center On Demand 
• Siebel Marketing and Siebel Loyalty  

Tuesday September 23, 2008 

12:00 p.m. – 2:30 p.m. 
• Oracle CRM On Demand Elite 8 Partners 
• Siebel Integration, Infrastructure and Database, 

Manageability and Business Process 
• Oracle Mobile Sales Assistant 

Wednesday September 24, 2008 

12:00 p.m. – 2:00 p.m. 
• Siebel Customer Order Management 

Thursday September 25, 2008 

10:00 a.m. – 12:00 p.m. 
• Visual Customer Relationship Management for Siebel 

Service and Siebel Field Service 

http://www.oracle.com/dm/09q1field/18518_ev_socialcrminnercircle_sep08.html


 
     

 

Open World Sessions 
Monday September 22, 2008 

T I M E  T I T L E   L O C A T I O N  

 1:00 p.m. Siebel Customer Relationship Management Strategy and Product Update Moscone West, Room 2010 

 2:30 p.m. Siebel Customer Relationship Management Customer Panel   Moscone South, Room 309 

 2:30 p.m. Siebel CRM Global Deployments: Best Practices and More  Moscone West, Room 2010 

 2:30 p.m. Be Productive from Day 1 with Oracle Tutor and Oracle User Productivity Kit Moscone West, Room 2024 

4:00 p.m.. 10 Things you can do to prepare for Oracle Fusion Applications Moscone West, Room 2024 

4:00 p.m.. User Experience Innovations  Moscone West, Room 3003 

5:30 p.m.. What’s new with Oracle BI Publisher: Standard Reporting for all Applications Moscone West, Room 2024 

Tuesday September 23, 2008 

T I M E  T I T L E   L O C A T I O N  

 9:00 a.m. Siebel Reporting: BI Publisher  Moscone South, Room 310 

1:00 p.m. Leveraging Oracle AIA Foundation Pack to Build Best of Breed E-Commerce Landscape Moscone West, Room 2024   

1:00 p.m. Siebel CRM: Anywhere, Everywhere  Moscone South, Room 310 

1:00 p.m. Oracle UPK: Accelerate User Adoption and Increase End-User Productivity Moscone South, Room 2024 

Wednesday September 24, 2008 

T I M E  T I T L E   L O C A T I O N  

9:00 a.m. Siebel CRM and Microsoft -- Working Together for Your Organization's Benefit Moscone South, Room 310 

11:30 a.m. Oracle Fusion Applications: Applications for the Next-Generation Org, Pt 1   Moscone West, Room 3002/04 

1:00 p.m. Manageability: Enabling Administrators Across the Globe  Moscone South, Room 310 

1:00 p.m. Oracle Fusion Applications: Applications for the Next-Generation Org, Pt 2 Moscone West, Room 3002/04 
1:00 p.m. Manageability: Enabling Administrators Across the Globe  Moscone South, Room 310 

1:00 p.m. Oracle Fusion Applications: Applications for the Next-Generation Org, Pt 2 Moscone West, Room 3002/04 

Thursday September 25, 2008 

T I M E  T I T L E   L O C A T I O N  

 10:30 a.m. Integrating Siebel CRM in an Oracle Landscape  Moscone South, Room 307 

 12:00 p.m. Business Process Automation with Siebel  Moscone South, Room 308 

12:00 p.m. Agile Development Using Siebel Deployment Strategies  Moscone South, Room 307 

 1:30 p.m. A Day in the Life of a Siebel Mobile User  Moscone South, Room 307 

 3:00 p.m. The Oracle Stack Promise for Siebel CRM: MAA , Clusterware and Oracle RAC           Moscone South, Room 308 

Networking Events 
E V E N T  D A Y  T I M E  

Welcome Reception Sunday 7:30 p.m. – 9:30 p.m. 

Social CRM Inner Circle Reception Monday 8:00 p.m. – 12:00 a.m. 

Appreciation Event Wednesday 8:00 p.m. – 12:00 a.m. 

It’s a Wrap Thursday 5:00 p.m. – 7:00 p.m.

javascript:newWnd('session_details.jsp?isid=299111&ilocation_id=208-1&ilanguage=english');


 
     

 

CRM Partners M O S C O N E  E X H I B I T I O N  H A L L S  

Accenture South 2012 
aMind Solutions   South 1830 
Antenna Software  West 3524 
APEX IT     South 2130 
BearingPoint     South 1224 
Capgemini South 1014 
Cognizant     West 3510 
Deloitte     South 1614 
Eagle Creek West 3737 
Eloqua  South 1902  
eVerge Group South 216 
Hambra Consulting  South 432 
IBM South 822 
InFact Group South 2620 
Infosys     South 1716 
Perficient West 3742 
RWD Technologies  South 836 
Serene South 736 
Webcom Inc. West 3944 
Wipro   West 3310 

 
 

Oracle CRM On Demand Inner Circle 
Inner Circle Elite 8 

• ActivePrime 
• Antenna Software 
• BigMachines 
• Cast Iron Systems 
• Eloqua 
• Right90 
• White Springs 
• Xactly 
 
Inner Circle 

• BLUEROADS 
• Helpstream 
• Hoover’s Connect 
• InsideView 
• Ribbit 
• SAVO 
• Vovici 
 
 

DEMOgrounds – Inner Circle Partners 
Monday September 22, 2008 M O S C O N E  S O U T H ,  1 0 3 2  
 1:00 p.m.  Cast Iron Systems  Pod D-12 

 2:00 p.m. Helpstream Pod D-12 

 3:00 p.m. BLUEROADS Pod D-12 

 4:00 p.m. Antenna Software Pod D-12 

 500 p.m. Hoover’s Connect Pod D-12 

Tuesday September 23, 2008 M O S C O N E  S O U T H ,  1 0 3 2  
 9:00 a.m. ActivePrime Pod D-12 

10:00 a.m. Eloqua Pod D-12 
 Antenna Software 

11:00 a.m. InsideView Pod D-12 

12:00 p.m. Ribbit Pod D-12 

 1:00 p.m. White Springs Pod D-12 
 SAVO 

 2:00 p.m. BigMachines Pod D-12 

 3:00 p.m. Right90 Pod D-12 

 4:00 p.m. Xactly Pod D-12 
 Cast  Iron Systems 

 5:00 p.m. Vovici Pod D-12 

Wednesday September 24, 2008 M O S C O N E  S O U T H ,  1 0 3 2  
 9:00 a.m. Helpstream Pod D-12 

10:00 a.m. Ribbit Pod D-12 

11:00 a.m. Vovici Pod D-12 

12:00 p.m. Hoover’s Connect Pod D-12 

 1:00 p.m. BLUEROADS Pod D-12 

 2:00 p.m. Eloqua Pod D-12 

 3:00 p.m. Xactly Pod D-12 

 4:00 p.m. Right90 Pod D-12 

 5:00 p.m. ActivePrime Pod D-12 

Thursday September 25, 2008 M O S C O N E  S O U T H ,  1 0 3 2  
 9:00 a.m. InsideView Pod D-12 

10:00 a.m. BigMachines Pod D-12 

11:00 a.m. White Springs Pod D-12 
 SAVO 




