ORACLE



"Choice is a good thing.
Everything else being equal, we'd like to
give you as many choices as we can."

Source: Larry Ellison
Oracle CEO
Oracle OpenWorld 2005
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SIEBEL CRM ON DEMAND AND JD EDWARDS ENTERPRISEONE
TOGETHER
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SIEBEL CRM ON DEMAND CUSTOM TABS AND FIELDS
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Edit Web Link
Field Display Hame
This options determines the behavior when a user clicks on the link.

e Cpen in Current window

@® Open in Custom Web Tab

(9] Open in Mew window
Target Custom Web Tab
Uise these drop dovins to add field parameters to the URL and display text.
User fields

Display Text

Mark for Translation m}

WARMING: Brawsers have different maximunn URL lengths. IF wou specify & URL that is oo long, it may not
work as intended. The URL length will change if wou are using parameter substitution,

& Done S @ Trusted sites

%

Simplifying Contact Center Technology Page 3



+ # 0
&

BATCH SYNCRONIZATION
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