ORACLE TUTOR DATA SHEET

ORACLE TUTOR PUBLISHER

IN THIS AGE OF INFORMATION
OVERLOAD, TUTOR PUBLISHER

"CUTS TO THE CHASE."

DESK MANUALS BOOST:

Quality and productivity
Makes your corporate
knowledge base accessible,
in print, via LAN/Intranet
(HTML), or embedded in your
business applications’ online
help system

Simplifies regulatory
certification and compliance

STUDENT GUIDES:

Slash training costs by 50%
Automatically identifies
training required for each job
title or topic

Generates job-specific
training materials

MANAGEMENT AND AUDIT

IMPACT ANALYSIS REPORTS:

Flag document discrepancies
Draft real-world job
descriptions

Identify document
relationships

Track when an application is
used in each activity

Most business documents function as repositories for all of the
information your entire workforce needs to be effective. But how can
one person access just the information he or she needs--easily--
without having to wade through hundreds, or even thousands, of

documents? With Tutor Publisher.

Tutor Publisher lets you "cut to the chase" by analyzing procedures,
lesson plans, policies and other documents created with Tutor
Author (our Microsoft Word-based program for painless document
creation). Then it automatically creates desk manuals on an
individual basis, giving all your employees just the documents they
need. As a result, because time is money, companies using Tutor

Publisher end up saving huge amounts of both.

Publisher helps make the most of your company's knowledge-base by
providing the right people with the right information at the right

time. Nothing more. And nothing less.

What is Tutor Publisher?

Publisher is a PC-based software tool that allows you to make optimum use
of the policies and procedures that you create with Tutor Author. That is,
Publisher allows companies to distribute documents on a need-to-know
basis and generate on-line and printed training manuals.

With Tutor Publisher, you can
+ Find gaps or inconsistencies in your documents with Publisher's summary and

audit reports

Create on-line or printed policy & procedure manuals in minutes

+ Give any employee an individually-tailored desk manual (online or printed)

containing every policy and procedure needed for his or her job

* Incorporate and distribute document changes instantly to each affected person

in your organization

 Banish the "What version are you using?" problem once and for all—Tutor
Publisher uses only the current, approved version of each source document and

makes only that version available

Simplify your document distribution system—Tutor Publisher creates the
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distribution lists for you, ending guesswork and making this tedious but crucial

administrative chore a breeze

Pursue ISO-9000 and other quality assurance certifications with confidence—
using Tutor Publisher ensures that everyone has the documents they need and
that every one of those documents is current, correct, and consistent with the

rest

What does Tutor Publisher do?
This describes how Tutor Publisher unlocks all the know-how in your
organization’s business documents and helps you realize the full return on your

investments in documentation.

No matter which of these document types your organization uses or what you call
them, one thing is certain: just capturing your corporate know-how in process
documents and training materials is only the first step toward getting the full
benefits from your business documentation. Realizing the full return on your
investment requires that you make it easy for everyone in your organization to find

that know-how and put it to use.

That’s what Tutor Publisher does. It lets you give everyone in your entire
organization immediate access to just the right information, in your choice of

familiar, consistent formats (printed or Intranet/LAN-viewable).

Beyond that, Tutor Publisher also gives you the tools you need to easily find every
document affected by a change in your operation. Thus Tutor Publisher helps you
turn what most organizations have—an unwieldy, unorganized set of inconsistent or

even contradictory documents—into an integrated, enterprise-wide knowledge base.

Tutor Publisher builds this knowledge base using documents you create using Tutor
Author (the Microsoft Word-based program for painless document creation),
providing you with substantial advantages over any other document management

system. Tutor Publisher lets you:

» Give any (or every) employee his or her own individually-tailored desk manual

containing every single process document needed for his or her job

* Identify minimum employee training requirements—Tutor Publisher scans
your documents and identifies all the training guides needed to train employees

on those skills

« Slash your training costs—up to 50% in some cases—by letting you create
custom student guides that contain all the appropriate training documents for

any job title or training topic

* Quickly and easily find gaps or inconsistencies in your documents—Tutor
Publisher automatically generates eight useful management summary and audit

reports that bring problems into focus instantly

Pursue ISO-9000 and other quality assurance certifications with confidence—
Tutor Publisher puts you in complete control of your document management

system and gives certification auditors positive assurance that everyone has the
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documents they need and that every one of those documents is current, correct,

and consistent with the rest

Banish the "What version are you using?" problem once and for all—Tutor
Publisher uses only the current, approved version of each source document and

makes only that version available to everyone

Save the time your employees used to waste searching for answers in dusty,
outdated policy and procedure manuals—Tutor Publisher makes it easy to find

exactly what you’re looking for, no matter which document it’s in

End maddening dead-ends when searching for answers on-line—with Tutor
Publisher, employees only need to know their own job titles to find all the

documents that affect them

Increase confidence in and simplify your document distribution system—Tutor
Publisher creates the distribution lists for you, ending guesswork and making

this tedious but crucial administrative chore a breeze

How Publisher Works

Publisher works by taking advantage of the clear, logical structure embedded in
every document you create with Tutor Author. The structure defines key elements
about each document: who uses it, which policies it follows, which documents or

application screens it refers to, and so on.

Tutor Publisher "knows how to read" Tutor Author documents and gathers those key

elements. In essence, Tutor Publisher:

reads every document in a collection that you specify,

checks each one for compliance with your own standards,

cross-checks for any inconsistencies among them, and

compiles all of the key elements and results into a single, integrated master

index.

This master index is the core of Tutor Publisher. Every report and manual that Tutor

Publisher creates is generated by reference to this master index.
The rest of this document describes the Tutor Publisher functions in greater detail.

The Tutor Publisher Process
Tutor Publisher is easy to use and works using an intuitive, six-step process. That
process starts with documents created using Tutor Author, Tutor’s software for

painless document creation. To use Tutor Publisher, the user:

1. Reviews the draft documents to ensure they are approved and ready for

publication

2.  Publishes the documents, transferring them from draft directories to their

corresponding final directories

3. Rebuilds the Tutor Publisher master index, incorporating the just-

published documents

4. Reviews any warning messages generated during the previous step and
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corrects source documents

5. Generates desk manuals—on paper or online (HTML)—using the "Create

Desk Manual" function

6. Prepares employee training materials for distribution using the "Create
Curriculum by Job Title" and "Create Student Guide" functions (if a

training course is being developed)

Once the document master index is rebuilt, the user can view, print, or transmit the

copies of each one of the eight management summary and audit reports.

Preparing to Publish Documents

Preparing a document for publication with Tutor Publisher means completing it in
Tutor Author. This involves the usual activities for completing any business
document (checking content, spelling, distribution, etc.) and a few that are Tutor
Author-specific, such as automatic flowchart generation. To prepare a document for

publication, the Document Controller:
1. Verifies the document content
2. Completes the document’s Distribution section
3. Updates the Document Properties fields and verifies the document title
4. Enters an effective date
5. Spell-checks the document

6. Uses the automatic task renumbering and flowchart features (for

procedures)

7.  Saves the document in the appropriate draft directory and then closes it.

Publishing Documents

The Tutor Publisher menus are clear and intuitive, making publishing easy and
uncomplicated. To publish documents, the user (Document Controller) simply
selects File > Publish and clicks on the appropriate document type. This calls up the

dialog box for selecting the specific documents to be published.

Publish Procedures

File M ame: [F4=4l] Enolders:
o htutorsuzsdrafthproc

x

Cancel
PROT002Y.doc B EED =]
PRO1003Y.doc = Tutor
PRO1004Y.doc B Us Help
PRO10057.doc
PRO1006Y. doc (= DRAFT
PRO1007Y.doc = PROC
PRO1008Y.doc =
PRO1005Y doc hd [
Lizt files of ype: Dirives:

Procedures j I = e j M etwark... |

Figure 2: Publish Procedures dialog box
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The appropriate draft document directory will automatically be opened if the default
directories were used during installation. (Otherwise, simply open the correct folder
where the documents to be published are kept.) The Document Controller then

highlights the documents to be published.

Actual publication begins when the Document Controller clicks OK. At that point,
Tutor Publisher copies the documents into the appropriate final directory, where
they are accessible to everyone but protected from changes. This also makes the
final documents available for the next step, rebuilding the master index used for the

document management and reporting functions.

Rebuilding the Tutor Publisher Master Index
The Tutor Publisher master index should be rebuilt every time a document is
created, revised, or deleted. Changes to documents are neither registered nor

available for use until the master index is rebuilt.

Like publishing, rebuilding the master index is straightforward. The Document
Controller simply selects Index>Rebuild Master Index from the menu and the

directories to be included (normally All as opposed to partial), and then clicks OK.

& Publisher

File Index Reports DeskManuals Curriculum  Student Guides
Working directory (Local): C:\TutoriPublish

Rebuild Master Index x|

— Final Document Directarnies
o all

% Select Directories

IV PROC: 261 vald files
IV Hav: 2 valid fles
IV INS: 26 walid files
IV CODE: 1 walid file
v EORM: 97 walid files
IV BEF: 83 walid files
[T CURR: 1 walid file
[T EDUC: 4 valid files

[T HELF: 0 valid product folders

Selected File Count; 470

k. I Cancel Help

Figure 2: Publisher’s Rebuild Master Index Dialog Box

During the build, Tutor Publisher flags any gaps or inconsistencies discovered while
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cross-checking the documents. Typical errors are variations in employee titles and

incorrectly formatted references.

These errors are listed as warnings in the "Publish Messages" dialog box, which is
displayed after the build is complete. The warning messages help the Document
Controller find the problems and fix them. Once the corrections are made, the

Document Controller repeats the master index rebuilding steps.

Tutor Publisher provides the Document Controller with the option of publishing
documents from and to other directories. To see the File Locations list, the
Document Controller selects Tools > File Locations. This list shows the complete
path to the directories where the drafts of each document type are found and where
the published versions are placed. To change any of these directories, the Document

Controller simply modifies the corresponding paths.

File Locations - English (US) - US x|

i~ Draft directorie: i~ Final directories
PROC |D:\Tutor\LIS\DFh’-‘«FT\F'F|EIE |D:\Tutor\U5\FinaI\F‘roc
M |D:\Tutor\US\DFh’-‘«FT\NA\-" |D:\Tutor\US\Final\NAV
IS |D:\Tutor\LIS\DFh’-‘«FT\INS |D:\Tutor\US\FinaI\INS
CODE |D:\Tutor\LIS\DFh’-‘«FT\EDDE |D:\Tutor\U5\Final\EDD
FORM |D:\Tutor\LlS\DF|!—‘«FT\FEIF|M |D:\Tutor\US\FinaI\FDHM
REF |D:\Tutor\LIS\DFh’-‘«FT\F|EF |D:\Tutor\US\FinaI\F|EF
CURR |D:\Tutor\LlS\DF|!—‘«FT\CLIFEH |D:\Tutor\US\FinaI\CUHH
EDUC |D:\Tutor\LIS\DFh’-‘«FT\EDUE |D:\Tutor\US\FinaI\EDLIE
LABS |D:\Tutor\LIS\DFh’-‘«FT\LABS |D:\Tutor\U5\FinaI\LABS
HELF |D:\Tutor\US\DFh’-‘«FT\HELF' |D:\Tutor\US\FinaI\HELP
Ok I Cancel | Help %

Figure 3: Publisher’s File Locations Dialog Box

Creating Desk Manuals

Tutor Publisher makes it easy to give any—or every—employee his or her own
custom-fit desk manual. These manuals contain every process document that the
employee needs, based on the employee’s job title and the distribution section that
appears in each document. (If the employee’s job title appears in the document
distribution section, the document will be included in the desk manual for that job
title.)

To create a desk manual, the Document Controller simply selects Desk
Manuals>Print Manual and/or Save Table of Contents from the menu, which calls
up the Build Desk Manual dialog box. Tutor Publisher lets the Document Controller
specify the desk manual by picking the job title from a list (which includes every job

title that appears in any process document).
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Print Manual and/or Save Table of Contents % 5[

— Olutput
v Print [ Save [TOC Only]

Select Al | Unselect Al |

Accountant -

Accounting Clerk r Document Types

Accounts Papable Supervizor A

Accounts Recervable Clerk o

Accounts Receivable Supervizar * Select Document Types
Adminiztrative Azzistant

Applications Systems Analyst ¥ Frocedires
gziee?t'?slznalyst [¥ t avigation [nstructions
Board of Directors ¥ Instiuctions

Budget Manqggr

Budget Specialist ¥ Coding Conventions
Buziness Analyst

Buzinesz Development b anager [V Business Foms
Buziness Flows

Buyer ¥ Feference Documents
Chairrnan of the Board _

COBR& Plan Participant ™ Curmiculum Dozuments
Compenzation Analpst . .
Component Enginesr [~ [Education Owvenviews
Component Engineering Manager

Computer Dperations Supervizor I Labs

Contract Sdminiztrator ;I

Ok I Cancel | Help

Figure 4: List of potential Desk Manuals by Job Title

After the Document Controller selects one or more desk manuals, Tutor Publisher
scans the document directories and creates the table of contents for that manual,
which is displayed in a Confirm Desk Manual dialog box. This allows the Document
Controller to view and print the table of contents for the manual only, without

having to print the entire manual.

M publisher =10 x|

Fil= Index Reports DeskManuals Curriculum  Student Guides  Owner Manuals  Tools  Help

II_:I Print Manual and;or Save T ﬂl ;I

Nl 1I
PRI Select Al
REI File: M ame: if:8 I
chi |Accountant - —

Accounting Clerk Aooounts Payable Clerk)
lo. mh Cancel |
Re.  [Accounts Papatl Table of Contents: Accounts Payable Clerk -
chi |Accounts Recei Help |
sc.  |Accounts Recer  |Procedures
col  |Administrative Az 1033 Processing [PROT020] mmddd/py
cul Applications Syst Accounts Payable Mail Processing [PROT004Y] mrn/ddAy o _I
EDI Azzembler Accounts Payable Period End Cloge [PROTOTEY] mm/dd /vy Statistics

Benefits &nalyst Accounts Payable Period End Reconciliation [PROT013Y] rr D ts: 12
FOl B oard of Director | Adding Suppliers [PRO1005Y] mm/ddsyy CEMIEES
IN:  |Budget tanager Changing Supplier Data [PRO1006Y] mmdddA
LAl |Budget Specialis Clearing Supplier Papment Holds [PROT007T mm./dd/w
Ha! Business Analyst Computer-Generated Payment Batches [PROT0TEY] rm/dd/ Pages: 157
PRI |Business Develn Creating and Submitting a Time Sheet [PROT4037] mm./dd/w
REI Busziness Flows Creating Single Payments [PROT0247] mmdddw

Buyer Entering Check Requests [PROT00EY] mm/dd v
ch Chaimnan of the £ Entering Expense Reports [PROT0037] rmm/dd/yy Size [Kbytes]: 1876
1o, |COBRA Plan Par Entering Recuring Invoices [FROT0TTY] mm/dd/w
Re. Compenszation &t Entering Supplier lnvoices [PROT0T0V] mmddd/yy
Tal |Component Engi Moritaring the Close and Avoiding Delays [PRO1113Y] mmdd
. Component Engit Processing Credit Memos from Suppliers [PRO10157] mm./dd,

Computer Operat Processing Manual Checks [PROT0T7v] mm./ddfyy Print TOC |

Contract Adminis Processing Supplier Invoices for Projects [PRO1406Y] mm.dc

Fecording Debit Memas for Returns [PROT0T4Y] mm/dd/py
Fesolving a Receiving Discrepancy [PRO1184Y] mm/dd/wy =
— 14 | 3
[ — ~|

1| bl

Figure 5: Confirm create Desk Manual dialog box

After confirming that the manual contents are correct, the Document Controller
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clicks OK on the Confirm Desk Manual dialog box. Tutor Publisher then creates the
manual and stores it in the proper directory (...\Tutor\Manuals\Desk\ is the default

directory).

Printed desk manuals include a cover page (which identifies the organization and the
job title for which the manual was created), a table of contents, and the appropriate

process documents for that job title, in the following order:
» Procedures
 Navigation Instructions
* Instructions
* Business Form Abstracts
» Coding Conventions

* Reference Documents

Accountant

Desk Manual

Company Name Here

Figure 6: A sample printed desk manual cover page
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Table of Contenis: Accountant
Procedures
Fied fsset Disposal [PRO1107Y] newiddiyy
Foed fsset Iroeentory [FEO1108Y] roroiddiyy
Fied fsset Loss, Destruction, or Theft [FRO1104Y] rareiddfyy
Fixed fsset Prarchase [PRO1101Y] wovddd iy
Foed faset Becording [PRO1102Y] mrddiry
Fied Leset Request [PROL1099Y] mroiddiyy
Foed fsset Transfer [PRO1103Y] roorafddirr
Fized &ssets Period End [PRO1105Y] renfddiyy
Foed fssets Penod End Fecone thation [PRO1106%] mowidd vy
General Ledger Period End Cloge - Adjustments [FRO1115Y] rniddhy
Ivlondtoring the Close and Svoiding Delays [FRO1113Y] ramfddiyyr
Perform Payroll Accounting [PEO1262%] mraddimy
Processing hlanual Jownal Entries [FRO111EY] mriddiy
Processing Subledgzer Data to the Ceneral Ledzer [PRO1114Y] rovidd Ay
Business Forms
Lpourrlated Depreciation Reconciliation [FOROGTOY] mrmddiyy
Capital Appropnation Beguest [FOROSTEY] rooafddirr
Fixed fsset Disposal [FOROZT9Y] newiddiyy
Foed fsset Transfer [FOBRO3E0Y] rofddiy
Foed Lesets Reconciliation [FORDATAY] maniddiyy
Journal Entry [FOR0669F] mrmiddfyy
Beference Documenis

Cloge Schedule [FEFOT03Y] mnddiyy

Figure 7: A sample desk manual table of contents page

Note that process documents are not modified when they are compiled into desk
manuals. That is, each document’s individual name and pagination are maintained.

This enables the documents to "stand alone" when removed from the desk manual.

The online (HTML) desk manuals are truly "virtual manuals" in that they point to
rather than contain process documents. When the Document Controller selects Desk
Manuals>Create and Save Online (HTML) Manual from the menu, Tutor Publisher
generates an HTML version of the same table of contents as the printed desk manual
for that job title. This hypertext table of contents, viewed with a standard
Intranet/LAN browser (such as Internet Explorer or Firefox), lets the user instantly

access any document shown just by clicking on its title.

9 ORACLE



ORACLE TUTOR DATA SHEET

Desk Manual: Accountant

Desk Manual Index

"% Fixed Asset Disposal

"% Fixed Asset Inventory

"% Fixed Asset Loss Destruction or Theft
"% Fixed Asset Purchase

"% Fixed Asset Recording

"% Fixed Asset Request

& Eixed Asset Transfer

"8 Fixed Assets Period End

"% Fixed Assets Period End Reconciliation

"% General Ledger Period End Close - Adjustments
“% Monitoring the Close and Avoiding Delays

"% Perform Payroll Accounting

o8 Processing Manual Journal Eniries

P& Processing Subledger Data to the General Ledger

Accumulated Depreciation Reconciliation
Capital Appropriation Request
Fixed Asset Disposal

Eixed Assef Transfer
Fixed Assets Reconciliation
Journal Entry

Close Schedule
Collection Action Table
Eixed Asset Audit Frequency Table

4]

General Ledger Account Mumber Table
Journal Entry Responsibility Table
Narrative Account Descriptions

Lof

Figure 8: HTML Desk Manual Web Page

Creating Student Guides

Just as desk manuals make it easy to provide employees with the process documents
they need, student guides make it easy to put training documents at employees’
fingertips.

Student guides can be built by job title (such as Buyer) or activity (such as
Requisitioning). Student guides organized by job title are invaluable for functional
training, helping employees identify and master the skills they need rapidly. And
activity-based student guides let trainers develop training material that cuts across

functional boundaries to help teams become more proficient.

Trainers use Tutor Publisher to develop comprehensive training materials rapidly
and efficiently. Student guides can include all the training documents—navigation
instructions, labs, procedures—needed for a particular topic, as well as explanatory

material developed by the trainer.

First the trainer prepares a course outline document—called an education
overview—using Tutor Author. The flexible format lets the trainer include the same
sort of text that appears in the notes for any kind of training course. But, in addition
to this text, the education overview includes references to the training documents

that the trainer wishes to cover in the training.

Like the other Tutor Publisher functions, creating a student guide is easy. The
Document Controller simply selects Student Guides>Create and Save Student Guide
from the menu and specifies the education overview (EDUC) to use. Tutor Publisher
reads the EDUC, finds the referenced documents, and inserts each one into the
education overview at the point of the reference. The resulting student guide
includes the education overview and the referenced documents. By default, student

guides are saved in the ...\Tutor\Manuals\Student Guides\ directory.

And Tutor Publisher has a powerful feature that permits trainers in different
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departments—or even countries—to develop student guides, which can be combined
into larger student guides for broader topics. To prepare student guides for these
topics, a trainer creates a higher-level education overview, called a curriculum.
Tutor Publisher reads and uses a curriculum just like a single educational overview;
the only difference is that the curriculum document allows the trainer to mix and

match several education overviews to produce exactly the student guide needed.

General Ledger Management
Fundamentals

Wolume 1 — Studert Guide

Course Code
Ediion20
[ate

Part#

ORACLE

Figure 9: Student Guide Cover Page
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Basic Journal Entries 31
Basic Journal Entries 33
Ohjectives 34
Journal Entries and the Accounting Cyele 37
Integrating Journal Entries in Oracle eBusiness 3-8
Perfarming Journal Entry Functions 310
Journal Entry Types 311
Journal Creation Methods 312
Journal Component: 314
Grouping Journals into Batches 316
Manual Jaurnal Entrie: 3-18
Performing Additional Journal Actions 3-20

Practice - Journal Entry 321
Solution - Journal Entry 3-23
FPosting Joumals 326
Fosting to a Prior Period 3-28
Cwerview of AutoPost 3-30
Defining AutoP ost Criteria Sets 33
Running AutoP ost 3-33
Guided Demanstration - Post Using AutoPost 334
Performing Cnline Inguiries for Accounts and Joumal Entries 3-34
Performing Account Inguiry 3-36
Reviewing Balances with Account Inguiry. 3-38
Reviewing Variances Between Account Balance Types 339
Drilling Dowen to Subledger Details 3-40
T Accounts and Drilldawn 342
Display Options Available While Viewing 3-44
T Account: 3-45
Activity Summary. 3-47
Fractice - Perform Account Inguiry 3-48
Solution - Perform Account Inguiry 3-49
Practice - View Accounting Infarmation Using T-Accounts and Activity Summary 3-81
Solution: Wiew Accounting Information Using T-Accounts and Activity Summarny 3-52
Practice - Use Drilldawn 3-58
Solution - Use Drilldowen 3-56
Reversing Joumal Entries 3-59
Creating Reversing Journals 3-61
Practice - Reverse Journal Entries 3-63
Solution - Post Joumal Entries 3-68
Reversing Joumals Automaticaly 3-69
Journal Reversal Prerequisites 370
Journal Reversal Criteria 3-71
Guided Demanstration - Define Reversal Criteria 373
Practice - Define Reversal Criteria, 378
Solution - Define Reversal Criteria, 3-T6

Figure 10: Student Guide Table of Contents

Jumpstart your process documentation effort
With Tutor Publisher, you can print documents or view them online using standard

LAN/Internet browsers such as Microsoft Explorer and Netscape Navigator.

Tutor Publisher makes your entire organization much more effective. It slashes
training costs dramatically by organizing all your training materials into student
guides custom-fit for each job title or training topic. In fact, Publisher even
recommends a training plan for each unique job title, based on what your employees
really do. Plus, by automatically generating management summary and audit reports,
Publisher gives you the tools you need to make sure your documents all work

together...so your employees can too.

So why let employees waste countless work hours wading through information
intended for others? Put the information they need right at their fingertips with Tutor
Publisher.
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KNOW MORE, DO MORE,
SPEND LESS

CUT YOUR PROCESS
DOCUMENTATION COSTS BY
UP TO 85% WITH ORACLE
TUTOR

Whether you're rolling out

Oracle Applications to

experienced users or training

new hires, Oracle Tutor
provides a solution that brings
together Oracle's process
knowledge base with your
company's own policies and
procedures.

* Create and document custom
business procedures for the
tasks your users perform in a
fraction of the time it would
take to develop them from
scratch.

* Develop courses tailored to
your company's specific
needs.

* Update procedures online
and use the Web to distribute
reference materials only to
the users who need them.

* Guide your employees
through all relevant business
scenarios with Oracle Tutor's
graphical decision-support
procedure representation

RELATED PRODUCTS:
* User Productivity Kit (UPK)

* Internal Controls Manager

* Oracle Learning Management
RELATED SERVICES

The following on site, hands on

workshops are available from
Oracle University:

* Tutor Orientation
* Procedure Editing
* Author & Publisher training

* Courseware Editing &
Creation

Online Help Editing

Audit and Maintenance
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System Requirements for the Publishing PC

Hardware

A minimum 266 Pentium personal or multimedia computer

128 megabytes (MB) of RAM minimum

1 GB hard drive space

CD-ROM drive

VGA or higher-resolution video adapter (Super VGA, 256-color or higher
recommended)

Mouse or compatible pointing device

Software

Windows 2000/XP/Vista
Microsoft Office 2000/XP/2003/2007
Adobe Acrobat 6.0/7.0/8.0/9.0 (this is a full default installation of Adobe
Acrobat, not simply an installation of Acrobat Reader)
Any antivirus program capable of detecting Word macro viruses; for example,
Symantec AntiVirus
A java-compliant web browser that supports cascading style sheets, for
example Netscape 4.0 or higher or Internet Explorer 5.0 or higher
*Note that Oracle Tutor supports documents written in the following
languages, as well as these language versions of Windows and Microsoft
Office:
» English
*  Western European
» French Canadian (Author’s user interface is available in this language)
» Eastern European
« Simplified Chinese (Author’s user interface is available in this language)
» Traditional Chinese (Author’s user interface is available in this language)
» Japanese (Author’s user interface is available in this language)
» Korean (Author’s user interface is available in this language)

Copyright © 2009, Oracle and/or its affiliates. All rights reserved.

This document is provided for information purposes only, and the contents hereof are subject to change without notice. This
document is not warranted to be error-free, nor is it subject to any other warranties or conditions, whether expressed orally or
implied in law, including implied warranties and conditions of merchantability or fitness for a particular purpose. We
specifically disclaim any liability with respect to this document, and no contractual obligations are formed either directly or
indirectly by this document. This document may not be reproduced or transmitted in any form or by any means, electronic or
mechanical, for any purpose, without our prior written permission. PT#TutorDS11/09

Oracle is a registered trademark of Oracle Corporation and/or its affiliates. Other names may be trademarks of their
respective owners.
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