
 

For more information about Oracle User Productivity Kit Or Oracle Tutor, please visit 
http://www.oracle.com/applications/tutor/tutor-upk-index.html  
All content is subject to change. Please check the official Collaborate 09 program guide and daily published updates for the latest information on sessions of interest. 
 

 

Oracle User Productivity Kit & Oracle Tutor 

Oracle Keynote  C H A P I N  T H E AT E R  

Monday May 4 

9:15 a.m. – 10:30 a.m.  
Welcome General Session  
 
Charles Phillips   
Oracle President 

Oracle DEMOgrounds O R A C L E  B O O T H  4 7 8 0  

Demo Area 1 – Oracle User Productivity Kit – Accelerate User 
Adoption  

• Create system documentation, simulations and performance 
support with a single authoring session 

• Maximize ROI and mitigate risk through all phases of the 
project lifecycle 

• Reduce costs associated with software implementations and 
be productive Day One 

 
 
Demo Area 2 – Oracle Tutor – Process Documentation  

• Create, modify, and maintain business process 
documentation 

• Improve employee performance and effectiveness with 
process flows, policies, and procedures 

• Streamline application implementations with pre-built model 
content 

 
 

 
 
 
 

Hands-On Labs W 4 1 4 C  

Monday May 4  

10:45 a.m. – 12:45 p.m.       
(Part 1 – 10:45 a.m. – 11:45 a.m.) 
(Part 2 – 11:45 a.m. – 12:45 p.m.) 
Be Productive Day One with Oracle User Productivity Kit and 
Oracle Tutor 
 

In this hands-on lab, you will learn how Oracle User Productivity 
Kit and Oracle Tutor work together to maximize your 
applications investment, minimize risk, speed ROI, and increase 
employee productivity from Day 1. Learn hands-on how Oracle 
Tutor captures people-to-people activities, or business 
processes, and Oracle User Productivity Kit captures people-to-
system tasks. Learn how to link the outputs of these two 
applications to define how the applications fit in with users' day-
to-day jobs. Participation is on a first-come, first-served basis. 
 
1:15 p.m. – 3:15 p.m.       
(Part 1 – 1:15 p.m. – 2:15 p.m.) 
(Part 2 – 2:15 p.m. – 3:15 p.m.) 
Be Productive Day One with Oracle User Productivity Kit and 
Oracle Tutor 
 

In this hands-on lab, you will learn how Oracle User Productivity 
Kit and Oracle Tutor work together to maximize your 
applications investment, minimize risk, speed ROI, and increase 
employee productivity from Day 1. Learn hands-on how Oracle 
Tutor captures people-to-people activities, or business 
processes, and Oracle User Productivity Kit captures people-to-
system tasks. Learn how to link the outputs of these two 
applications to define how the applications fit in with users' day-
to-day jobs. Participation is on a first-come, first-served basis. 
 
 
3:45 p.m. – 4:45 p.m.       
Accelerate Your Implementation/Upgrade with Oracle UPK, 
Oracle Tutor and Prebuilt Content 
 
Learn how User Productivity Kit content for select Oracle 
Applications can accelerate implementations or upgrades. Use 
this content as baseline system transaction flows early in a 
project to educate team members and to help facilitate 
requirements gathering for fit/gap planning. Learn how to modify 
and update the content as your application evolves to create 
your user acceptance test scripts, transaction recordings, job 
aids, classroom training, online training, and support materials 
post-go-live. Participation is on a first-come, first-served basis. 
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Tuesday May 5  

1:00 p.m. – 2:30 p.m.       
Oracle User Productivity Kit Goes Global: Localize and 
Translate Your Oracle UPK Content 
 
In this global economy, it’s challenging to create localized 
system documentation and training materials to support users 
around the world. In this hands-on lab, learn how Oracle User 
Productivity Kit meets that challenge with its powerful 
localization and translation capabilities. Compress time to 
deployment and accelerate multilanguage implementations with 
translated system process documents, test scripts, simulations, 
training manuals, and performance support created with Oracle 
User Productivity Kit. Participation is on a first-come, first-served 
basis. 
 
 
 

Wednesday May 6  

11:00 a.m. – 12:30 p.m.         
Oracle User Productivity Kit: Advanced Topics  
 
This advanced hands-on lab shows how to create customized 
Oracle User Productivity Kit publishing styles and customized 
published outputs to reflect your company’s standards. 
Examples include creating publishing styles, customizing the 
Oracle User Productivity Kit player interface, and customizing 
document output formats. You'll also learn what Oracle User 
Productivity Kit's help menu integration is, understand how it is 
set up, and discover how context sensitivity works between 
Oracle applications and Oracle User Productivity Kit. 
Participation is on a first-come, first-served basis.
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Oracle Executive Sessions 
Monday May 4  

T I M E  T I T L E  L O C A T I O N  

10:45 a.m. Cliff Godwin: Oracle E-Business Suite Applications Strategy and General Manager  W300 
Update  

10:45 a.m. Anthony Lye: Complete CRM W102B 

10:45 a.m. Mark Townsend: Why the Oracle Database is best for your Oracle Applications and  W330D 
Business Intelligence solutions  

1:15 p.m. Duncan Angove: Oracle's Vision and Strategy for Retail W307C 

1:15 p.m. John Kopcke: Oracle's EPM Vision: Driving Management Excellence W300 

2:30 p.m. Jose Lazares: Business Transformation with AIA and MDM W300 

Tuesday May 5  

T I M E  T I T L E  L O C A T I O N  

9:45 a.m. Paco Aubrejuan: PeopleSoft Executive Update and Investment Strategy Valencia B/C 

9:45 a.m. Lenley Hensarling: Forward Momentum with JD Edwards Chapin Theater 

9:45 a.m. Linda Jackman: The Move to the Collaborative Utility - What Needs to Change? W110B 

11:00 a.m. Lyle Ekdahl: JD Edwards EnterpriseOne Strategy, Roadmap & Q&A Chapin Theater 

11:00 a.m.  Denise Grills, John Schiff: JD Edwards World Strategy & Q&A 315A 

11:00 a.m. John Webb: What Should I do? Strategic Applications Planning for PeopleSoft  W300 
Customers 

1:30 p.m. James Patrice: The Future of Support W306B 

Wednesday May 6  

T I M E  T I T L E  L O C A T I O N  

8:30 a.m. Steve Miranda and Chris Leone: Oracle Fusion Applications – Applications for the Next  W300 
Generation Organization (Part I) 

9:45 a.m. Steve Miranda and Chris Leone: Oracle Fusion Applications – Applications for the Next  W300 
Generation Organization (Part II) 

3:15 a.m. PeopleSoft Team: PeopleSoft Executive Panel  Valencia B/C 
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Oracle Education Sessions 

Monday May 4  

T I M E  T I T L E  L O C A T I O N  T R A C K  

10:45 a.m. Be Productive Day One with Oracle User Productivity Kit Professional and W305B Strategy 
 Oracle Tutor - #2788 

 

Tuesday May 5  

T I M E  T I T L E  L O C A T I O N  T R A C K  

09:45 a.m. Maximize ROI, Minimize Risk, and Increase Productivity with Oracle UPK #2848 W305B Strategy 

03:15 p.m. Increasing Business Efficiencies with Documented Business Policies and Procedures  W305B Strategy 
in Oracle Tutor - #2787 

 

Wednesday May 6  

T I M E  T I T L E  L O C A T I O N  T R A C K  

08:30 a.m. Achieve Faster Time to ROI by Expanding your UPK Investment with   W305B Strategy 
Oracle UPK Pro - #2802 

09:45 a.m. Accelerate your Implementation/Upgrade with Oracle UPK, Oracle Tutor and Prebuilt  W304C Strategy 
Content - #2794 

 

 
 
SIG Meetings 
Sunday May 3  

T I M E  T I T L E  L O C A T I O N  T R A C K  

2:30 p.m. Oracle UPK & Oracle Tutor Special Interest Group Meeting W305B  
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Networking Events L O C AT I O N  

Monday May 4  

5:00 p.m. – 7:00 p.m. 
Collaborate 09 
Welcome Reception 
Exhibitor Showcase 
 

Tuesday May 5 

5:30 p.m. – 7:00 p.m. 
Collaborate 09 
Happy Hour / Cocktail Reception 
Exhibitor Showcase 
 

Wednesday May 6 

7:00 p.m. – 10:00 p.m. 
Collaborate 09 Party 
Universal’s Islands of Adventure Theme Park 


