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RELEVANT PRODUCTS
Oracle Database Enterprise
Edition

Oracle Real Application
Clusters

Oracle Partitioning

Oracle Enterprise Manager
with Oracle Grid Control
Oracle Application Server
Enterprise Edition

IT organizations are continuously challenged to keep up with evolutions
in business and technology, while finding solutions that will simplify and
lower the cost of managing their systems. Oracle Enterprise Manager is
Oracle’s integrated solution for administering and monitoring
applications and systems, providing enhanced manageability and
automation both for your Oracle Grid and for non-Oracle management

frameworks and middleware.

About Oracle Application and System Management

Oracle provides tools to enable the performance and availability of applications, resolve
problems quickly if they occur (to minimize impact), contain the ongoing costs
associated with managing applications, and align IT and line-of-business priorities so that
resources are applied to activities that generate the most business benefit. Oracle’s
consultants specializing in application and system management help your organization

implement solutions based on this technology.

Key Benefits
Oracle’s application and system management solutions—based on Oracle Enterprise

Manager with Oracle Grid Control—bring your organization the following benefits:

®  Robust top-down application management to provide an accurate assessment of

how your business services are running

e  Complete technology stack (database, middleware, application, and the
infrastructure they run on) management and monitoring to properly manage all

relevant components

®  One integrated application to provide decreased training time, greater

productivity, and better problem isolation

How We Do It
Oracle Enterprise Manager addresses the key challenges of maintaining employee

productivity and customer satisfaction for managing Oracle based applications by:
e  Enabling the performance and availability of the applications
e  Resolving problems quickly if they occur, in order to minimize impact
¢  Containing the on-going costs associated with managing the applications

e  Aligning IT and line-of-business priorities so the resources are applied to

activities that generate the most business benefits
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ORACLE CONSULTING
DIFFERENTIATORS

¢ Oracle Expertise in delivering
best practices using
standardized
methodology, process,
tools, and resources

¢ Breadth of Services for Your
Needs to integrate
functional, technical, and
change management
services necessary for
optimal user adoption

o Aligned with Your Goals with
a cost-effective and
comprehensive upgrade
solution resulting in project
success
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Oracle Consulting

Oracle’s team of Application and System Management consultants brings the technical
expertise needed to clearly understand and address your high availability requirements.
We provide a variety of solution offerings that can be tailored to enable your company to
quickly address your high availability needs. Based on your requirements, the Oracle

Consulting team may include the following roles:

=  Governance is critical to a successful engagement. Oracle Application and
System Management Project Managers draw on years of experience to

provide project management and issue tracking - delivering on time and budget

=  We don’t just demonstrate - we deliver. An Oracle Application and System
Management Solution Architect scopes out your requirements, analyzes your
current infrastructure, and provides recommendations for improvements to take
your IT organization to the next level. This expert Oracle Consultant will help
you leverage the experience gained from dozens of other IT shops, thereby

improving your infrastructure and processes.

=  Fast and robust applications give you an edge over your competition. Oracle’s
Performance and System Engineers follow our proven methodologies to

improve your system performance, leveraging your IT assets more effectively.

How We Are Different

The Oracle Consulting team is focused exclusively on Oracle Technologies, and we have
the experts that others turn to for leading practices in Oracle software implementations.
We know Oracle best and can provide your business with tightly integrated,

comprehensive, superior services throughout your ownership experience.

Getting Started

Leverage Oracle’s methods, tools, and extensive experience with customer
implementations across diverse industries and geographies. Tight integration across
Consulting, Development, Support, Education, and Global Delivery puts the entire
Oracle team behind your success. To learn more, contact your local Oracle Consulting

representative at 1-800-633-0615, email ask-oracleconsulting us@oracle.com, or visit

www.oracle.com/consulting.
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