
 
 
 

Oracle Receives Highest Scores in Two Key Areas of 
KLAS’ December 2007 Top 20 Report   

Customers Rank Oracle at 90% for “Recommend to a Friend/Peer” and 
89% for “Buy Again”  

 
An Excerpt from KLAS’ 2007 Top 20 Report  

Financial/ERP (GL, AP, MM, Payroll, HR) 
Performance and Business Indicators  

 
Oracle Customers Speak Out 
Oracle provides choice and performance for ERP in healthcare.  90% of Oracle customers stated they 
would recommend the Oracle PeopleSoft Enterprise Financial Management Solution to a peer and 
89% stated they would buy the solution again.  

 

 
 

Source:  Top 20 ERP Market Review, December 2007, pg. 29  www.healthcomputing.com  © 2007 KLAS Enterprises, LLC. All rights 
reserved. Note: Sum may not add up due to rounding 
 
The KLAS Vendor Relationship Evaluation is comprised of 40 individual questions that cover everything from 
contracting and sales to implementation, service and upgrades.  
 
FOR MORE INFORMATION 
 
To learn more about Oracle’s ERP solutions for healthcare, contact your client executive, call Oracle at 1-800-ORACLE1 or 
visit www.oracle.com/industries/healthcare. 
 
ABOUT KLAS 
KLAS is a leading research and consulting firm specializing in monitoring and reporting the performance of healthcare information vendors.  
KLAS collects data by a series of direct product evaluations completed by a vendor’s customers in which product performance and business 
indicators are numerically ranked.  In-depth, confidential interviews with IT and C suite executives are department directors are also 
conducted to gather more insight into specific strengths and product performance. The completed Top 20 report is available from KLAS at 
www.healthcomputing.com
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