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Prices in USA (Dollar)

License Price Support Price Licensing 
Metric

Enterprise Linux Network -                      119 System

Enterprise Linux Basic Limited -                      499 System

Enterprise Linux Basic -                      1,199 System

Enterprise Linux Premier Limited -                      1,399 System

Enterprise Linux Premier -                      2,299 System

Enterprise Linux Support

1 Year Support 1
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Prices in USA (Dollar)

License Price Support Price Licensing 
Metric

Enterprise Linux Network -                      357 System

Enterprise Linux Basic Limited -                      1,497 System

Enterprise Linux Basic -                      3,597 System

Enterprise Linux Premier Limited -                      4,197 System

Enterprise Linux Premier -                      6,897 System

3 Year Support 1

Enterprise Linux Support
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1

System is defined as the computer on which the Enterprise Linux programs are installed. Where 
computers are clustered, each computer within the cluster shall be defined as a system.  

Enterprise Linux support services are provided at the support level and for the term defined in your 
order. When ordering Enterprise Linux support services you must comply with the following availability 
rules:

 - Enterprise Linux Premier Limited and Enterprise Linux Basic Limited support services are available 
only for systems with no more than 2 physical CPUs per system. Where computers are clustered, each 
system within the cluster must have no more than 2 physical CPUs.
 - Enterprise Linux Premier, Enterprise Linux Basic and Enterprise Linux Network support services are 
available for systems with any number of physical CPUs per system. 

Definitions

Footnotes

The standard Oracle eBusiness discount applies to the purchase of Enterprise Linux Support

Enterprise Linux E-Business Discount Schedule

Physical CPU: is defined as each monolithic integrated circuit responsible for executing a system’s 
programs.  A monolithic integrated circuit with multiple cores or hyperthreading is counted as a single 
physical CPU when determining the total number of physical CPUs in a system.
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Enterprise Linux Pricing Policies and Practices

Oracle will offer the following transition for customer's with existing Linux support offering from a select number 
of companies.  Oracle will provide the following: 

Migrating from existing competitive offerings. 

For existing Contracts signed before October 25, 2006, Oracle will provide a "duration" credit for the 
remaining portion of the Customer's current services contract for Red Hat AS, Red Hat ES and Novell 
SUSE Linux offerings.  As a result, the credit may only be applied if the product specific product 
supported and specific support level under contract meet the following requirements.  In the case of 
Red Hat, the supported product may include any of the following RHEL4 AS or ES, RHEL3 AS or ES, 
RHEL2.1 AS or ES and must have at least Red Hat's "Standard Edition" service level subscription.  For 
Novell, the "duration" credit may be applied to SUSE Linux Enterprise Server versions 8, 9, or 10 with 
at least Novell's "Standard Support" service level. 

A "duration" credit is applied as follows.  For the period of time remaining, Oracle will append their 
offering to equal the time remaining on your existing contract added to the term of the Oracle contract. 
The "duration" credit may only be applied to systems currently supported under the existing Red Hat or 
Novell agreement. The customer may not apply any Red Hat or Novell entitlement to any system once 
they receive credit for it from Oracle.  For example, if a customer has 2 years remaining on servers (A, 
B, C, D, and E); the credit may not be applied to servers (U, V, W, X and Y).

The Customer's credit can only be applied once.

In order to receive the "duration" credit, the Customer must purchase a subscription with a length that 
is greater than or equal to the "duration" period remaining on the Red Hat or Novell agreement.  For 
example, if a customer has 2 years remaining on a "standard edition" service agreement covering 24 
systems for Red Hat RHEL4 AS, the Customer would minimally need to buy a 3 year subscription from 
Oracle for either Basic or Premier Support, given that Oracle offers two purchasing options, either a 1 
year subscription or 3 year subscription.  The duration of the Oracle contract would be 5 years, the 
price would be based on the 3 year subscription rate for the Basic service. This equates to the 2 years 
remaining on the Red Hat agreement plus the 3 year subscription from Oracle.  If the Customer only 
elected to purchase a 1 year subscription from Oracle for the Basic subscription, the maximum 
allowable "duration" credit is 1 year.  Therefore, the length for Customer's Oracle contract would be 2 
years.
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Extended Support

Year 6 after product release: 10% of current year's Enterprise Linux Support
Year 7 after product release: 20% of current year's Enterprise Linux Support
Year 8 after product release: 20% of current year's Enterprise Linux Support

Extended Support offers the following:

   Updates, fixes and security alerts
   Tax, legal and regulatory updates
   Upgrade scripts
   Technical support
   Major product and technology releases

Customers with current Enterprise Linux Support can support their product for a further 3 years, past the initial 
5 years from the general availability date of the product, by purchasing Extended Support.  Extended Support 
fees are applied to the desupported Oracle programs only.  Extended Support fees consist of the prior year's 
fee for Enterprise Linux Support plus the applicable renewal adjustment, plus an additional fee based on the 
year. Additional fees are as follows:
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