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Exadata Storage Server Hardware
HP Exadata Storage Server Hardware SAS
HP Exadata Storage Server Hardware SATA

Product Configuration Options

HP On-site Installation for HP Exadata Storage Server Hardware

Oracle Database Machine Hardware

HP Oracle Database Machine Full Rack Hardware SAS
HP Oracle Database Machine Full Rack Hardware SATA
HP Oracle Database Machine Half Rack Hardware SAS
HP Oracle Database Machine Half Rack Hardware SATA

Exadata Storage Server Software
Oracle Exadata Storage Server Software
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Exadata

Exadata Storage
Server Price

24,000

24,000

350

Exadata Database
Machine Price

650,000
650,000
350,000
350,000

License Price

10,000

Oracle Exadata Premier
Support

2,200

Prices in USA (Dollar)

Licensing Metric

Disk Drive
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Footnotes

! HP Exadata Storage Server Hardware includes: Hardware, Hardware Warranty, and Oracle Enterprise Linux.

2 Hardware Warranty included: 3 Year (Parts, Labor, Onsite), 24x7 (4 Hr response) with Digital Media Retention (DMR).

3 Exadata Premier Support covers Oracle Exadata Storage Server Software and Oracle Enterprise Linux.

4 HP Oracle Database Machine Full Rack Hardware & HP Oracle Database Machine Half Rack Hardware includes: Hardware, Hardware Warranty,

on-site hardware installation, software installation & configuration and Oracle Enterprise Linux (including Enterprise Linux installed on the

database servers that are provided with the HP Oracle Database Machine Full Rack Hardware & HP Oracle Database Machine Half Rack
Hardware).

5 HP On-site Installation for HP Exadata Storage Server Hardware fee is per HP Exadata Storage Server Hardware.

Term licensing is available for Oracle Exadata Storage Server Software. The list price for a term license is based on a specific percentage of the
perpetual license price. Annual terms licenses are available from 1 to 5 years: 1 year - 20% of list; 2 year - 35% of list, 3 year - 50% of list, 4 year
60% of list and 5 year 70% of list. Support for all term licenses is 22% of net perpetual fee.

Definitions

Disk Drive is defined as a spinning media device that stores data accessed by the Oracle Exadata Storage Server Software.

ORACLE SUPPORT SERVICES

Exadata Premier Support is the standard level for support of Exadata programs and this Oracle support service consists of services in support of Exadata Storage Server software
and services in support of Enterprise Linux as defined in this section.

Support of the Exadata Storage Server Software program includes:

- Program updates, fixes, security alerts, and critical patch updates
- Upgrade tools

- Major product releases, which includes general maintenance releases, selected functionality releases, and documentation updates
- Assistance with service requests 24 hours per day, 7 days a week

- Access to Oracle MetaLink and My Oracle Support (24 x 7 web-based customer support systems), including the ability to log service requests online
- Non-technical customer service during normal business hours

Support of the Enterprise Linux programs applies to Enterprise Linux programs installed on the same disk drive as the Exadata Storage Sever Software and Enterprise Linux
installed on the database servers that are provided with the HP Oracle Database Machine Hardware. Support for Enterprise Linux program includes:

- Unlimited service requests,
- Access to patches, fixes, and security alerts,

- 24x7 access to OracleMetaLink and My Oracle Support (web-based customer support system), including the ability to log service requests online,
- 24x7 access to Oracle Unbreakable Linux Network,

- Hardware certification,
Backport of fixes, using commercially reasonable efforts, for any Enterprise Linux program released from Oracle within the last six (6) months, or for any Linux program
released from other vendors per the Backport Schedule available at http://linux.oracle.com/backport-schedule.html, and

- Right to use Oracle Management Pack for Linux in conjunction with your Enterprise Linux Premier Support. To access and download the Oracle Management Pack for
Linux, go to http://www.oracle.com/technology/products/oem/omp_linux.html.

The policies supporting this offering are described in more detail in the Exadata Technical Support Policies available at http://www.Oracle.com/contracts.
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