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“As an on-demand service 
provider, we required a security 
solution that could integrate 
seamlessly into our network 
infrastructure and would not 
interfere with our users’ online 
experience. Oracle Adaptive 
Access Manager is the only 
security solution on the market 
that met both our customer and 
internal objectives.” – David Fox, 
President and Chief Executive 
Officer, Agistix, Inc. 

Agistix, Inc. Provides Additional Layer of Security to 
Online Transactions without Sacrificing Performance 

Agistix, Inc. is the leading provider of on-demand, carrier-neutral 
global logistics management solutions that enable companies to 
gain visibility and control of their global shipment process. 
Agistix is the first vendor to deliver on a new vision for 
enterprise-class, global transportation solutions: Logistics 
Management Automation (LMA). Agistix LMA bridges the gap 
between optimized transportation plans and day-to-day global 
logistics activities that occur with any number of carriers across 
all modes of transportation. 
 
Challenges

� Implement a solution with the ability to provide an additional 
layer of security to protect customer shipping data without 
impeding the user experience 
� Minimize the impact of the security solution deployment on 

engineering resources and the company’s network 
infrastructure 

 
Solution 

� Deployed Oracle Adaptive Access Manager to create a solution 
that provides strong security without having a negative impact 
on application performance or usability 
� Increased security with the capability to verify multiple 

factors―such as the user’s computer, location, and online 
behavior―to confirm user identity 
� Enabled seamless interoperability with existing IT architectures 

and systems, allowing the company to manage the 
implementation and ongoing system maintenance with very 
little dependency on its development team and minimal 
network infrastructure changes 
� Elevated customer confidence in the company’s ability to 

ensure the security of confidential shipping data, increasing 
customer satisfaction 
� Gained the ability to address customer security concerns during 

the sales process, reducing the time required to convert an 
opportunity into a customer 
� Minimized business disruption with a rapid and seamless 

implementation, which the company completed in less than 
eight weeks  
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