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Oracle Customer Snapshot

AOK Systems GmbH Creates Foundation for Health
Insurance Data Service

AOK Systems GmbH develops complete SAP-based and
individual IT solutions, focusing on statutory health insurance. Its
current activities involve Germany’s electronic health insurance
card. Some 80 million insured citizens will receive the new health
insurance card, which will offer a network of services from
21,000 pharmacies, 123,000 general practitioners, 65,000
dentists, 2,200 hospitals and nearly 270 health insurance
providers. The network will be coordinated via AOK’s new
telematics infrastructure.

Challenges

= Establish a health insurance data service

= Provide up-to-date, interoperable administrative data on insured
persons in accordance with the requirements laid down by
Gematik, the organization responsible for telematics
applications relating to the health insurance card

Solution

= Implemented Oracle Database and Oracle BPEL Process
Manager to build a new service-oriented architecture as the
backbone for AOK’s health insurance data service

= Enabled the company to meet the security and health
information data management requirements set out by the
government for Germany’s new health care card

= Using Oracle Application Server used to provide users with
new and expanded Web services

= Using Oracle BPEL Process Manager to ensure data
synchronization functions in accordance with AOK’s specified
processing logic and enabling the AOK to adapt its business
processes more quickly and easily to changing requirements

= Available data center options: Oracle Advanced Replication for
easier information flow, Oracle Advanced Security Option for
high security requirements, Real Application Clusters and
Oracle Application Server’s high availability-framework to
improve high availability and scalability
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