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“With Oracle, we created an
integrated Web-based content
management and collaboration
solution, and portal for
launching internal applications
with Single Sign-on. This was a
very cost-effective solution
because of our previous
experience with developing and
deploying custom applications
in an Oracle environment.”

— Ross Harris, Senior Manager,
Project Support Office, BC Ministry
of Attorney General
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British Columbia Justice Sector Improves Content
Management and Collaboration and Leverages Single-
Sign on

The British Columbia Ministries of Attorney General and Public
Safety and Solicitor General are recognized as national leaders in
integrated justice systems, developed and maintained with Oracle
Technology. They seek innovative infrastructure-based strategies
for managing information.

Challenges

= Remove information silos, enabling greater visibility of
information across the organization

= Improve content management and collaboration

= Single Sign-On to Web content and applications

= Enhance information security provisions

Federated search on multiple Oracle repositories

Solution

= Implemented Oracle Database, Oracle Application Server,
Oracle, Oracle Portal, Oracle Collaboration Suite, Oracle
Identity Management, and a custom federated Oracle Search,
which incorporates Ultra Search. The resulting Web-based
content management and collaboration solution improves staff
members’ ability to securely and rapidly access critical
information from across the enterprise

= Enabled secure federated search capabilities with Oracle
Database

= Improved the accuracy and speed of content searches and
decision making by enabling search capabilities that span
multiple data repositories

= Reduced document duplication and version control issues with
integrated data infrastructure

= Consolidated the number of passwords required to access the
system, enhancing security and reducing the administrative
burden on IT staff

= Streamlined system management and administration with
effective administrative tools, improving efficiency and
productivity

= Worked with The EBS Group, an Oracle partner, to accelerate
the implementation and reduce risk
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