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Industry:
Financial Services

Annual Revenue:
US$35 million

Employees:
630

Oracle Products &
Services:

Oracle Database Standard Edition
Oracle Real Application Clusters

Implementor:

Oracle Consulting

Oracle Partner:
DAL

DELL Mexico
www.dell.com.mx

“Oracle Database Standard
Edition is a very reliable
database, which gives us
operating stability. This is
important for our company
because it helps us focus on
building our brand, instead of
worrying about our information
or data, which we know are
secure.” — Homero Ambriz Zarate,
Manager of Information
Technology, Caja Morelia
Valladolid
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Caja Morelia Valladolid Consolidates Information and
Improves Internal Communication Among Branches

Caja Morelia Valladolid was founded in 1964 in Morelia, Mexico
as a non-profit cooperative to offer financial, insurance, and
health service to its members. It contributes to the social and
economic development of its members in 70 branches in the
states of Mexico, Puebla, Guanajuato, Querétaro, Michoacan, and
Jalisco.

Challenges

= Implement a robust, flexible, high-availability IT infrastructure
to support the company’s growth

= Centralize information in a robust, reliable database to provide
access to large volumes of data and improve communication
among branches

= Provide a secure database, easily replicable to external sites, to
improve operating efficiency

= Improve client service to its members to increase the
company’s competitiveness

Solution

= Worked with Oracle Consulting and Oracle Partner Dell
Mexico to implement a robust, flexible, high-availability IT
infrastructure that supported the 75% growth rate of the
company and its members

= Centralized information in a robust database with Oracle
Database Standard Edition, facilitating secure access to a large
volume of up-to-date member information

= Improved internal communication and synergy among the
organization’s 70 branches throughout the country

= Provided 100% reliability and security for member information

= Implemented Oracle Real Application Clusters, ensuring
applications availability and performance

= Allowed quick, secure database replication to an external site,
ensuring efficiency in managing information
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