
 

Copyright © 2007, Oracle. All rights reserved.  
Oracle is a registered trademark of Oracle Corporation and/or its affiliates. Other names may be trademarks of their respective owners.  Published June 2007 

Oracle Customer Snapshot 

 
 
 
Capgemini 
Paris, France 
www.capgemini.com 

Industry: 
Professional Services

Annual Revenue: 
US$10.2 billion  

Employees: 

75,000 

 
Oracle Products & 
Services: 
Oracle Financials 
   General Ledger 
   Accounts Payable 
   Accounts Receivable 

 

 
 
 
 
“With Oracle E-Business Suite, 
we have made an important step 
toward harmonizing our 
international business model.”  
– A. ten Damme, CFO Capgemini 
Nederland B.V. 
 

Capgemini Standardizes Management Processes with 
Single Global Instance of Business Applications 

Capgemini is a leading provider of consulting, technology, and 
outsourcing services. The company, with operations in more than 
30 countries, offers enterprise systems development and 
implementation, as well as analysis and consulting services. 
Capgemini also offers business process outsourcing for human 
resources, customer relationship management, financial, and 
supply chain management.  
 
 
Challenges 

� Improve the quality of project administration and financial 
reporting across the company’s global footprint 
� Reducing management costs 
� Improve visibility of financial information to drive more 

informed decisions 
� Streamline IT maintenance  
 
 
Solution 

� Implemented a single global instance of Oracle E-Business 
Suite applications—replacing Capgemini’s legacy Baan 
system—to create a highly reliable and scalable financial 
management system that improves visibility of critical business 
data from Capgemini’s operations around the globe 
� Introduced standardized financial and project administration 

processes, accelerating reporting and improving efficiency 
� Improved the quality of financial reports, driving more 

informed decisions 
� Centralized IT maintenance with a single global instance, 

reducing the cost of upgrading, patching, and deploying 
applications 

 

 


