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“Oracle offers consistent results
with robust tools, promoting the
integration of all clinic units.”

— Leandro Muller, IT Manager,
Centro Clinico Gaucho
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Centro Clinico Gaucho Unifies Platform and Reduces
Management Costs

Centro Clinico Gaucho is a group medicine company from Rio
Grande do Sul, Brazil. The company was founded in 1991 and
provides ambulatory and hospitalized medical care, as well as
dental care. The center is composed of 21 units. It is present in
nine cities in the state of Rio Grande do Sul and has 1,200
employees. The clinic center attends to 3,500 client companies
and 180,000 users through chain of associated expert doctors,
clinics and hospitals.

Challenges

= Centralize administration into a common platform in 21 clinic
center units

= Automate and modernize the company's technology base,
especially in the human resources and comptroller's
departments

= Improve performance and offer employees an enhanced
internal intranet portal

= Prevent database service interruption and information loss, and
define a pro-active performance strategy

Solution

= Centralized administration with Oracle Database Standard
Edition 10g, reducing management costs by 20%

= Guaranteed uninterrupted production due to high availability,
keeping systems working around the clock

= Increased company automation by 25% in the human resources
and comptroller's departments, facilitating payroll control, cash
flow, and billing in all units

= Provided employees with faster access to intranet information
with Oracle Standard Application Server

= Relied on Oracle Partner Advanced IT to help the clinic center
modernize its technology system in the human resources and
comptroller's departments
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