ARGENTINA

Coeur d’Alene Mines
Buenos Aires, Argentina
WWW.Coeur.com

Industry:
Natural Resources

Annual Revenue:
US $172 million

Employees:
1,000 — 2,000

Oracle Products &
Services:

Oracle Financials

Oracle Cash Management
Oracle Purchasing

Oracle Inventory

Oracle Accounts Payable
Oracle Enterprise Manager
Oracle Database

JD Edwards World Fixed Assets

Implementor:

Oracle Consulting

Oracle Partner:
gy
ITConvergence
e 9

IT Convergence
www.itconvergence.com

“We have saved an incredible
amount of money on resources
using Oracle applications. Now
we can host the applications
from a central location, and the
upgrades and implementations
have become much simpler and
less expensive.” — Donald J.
Moss, Director of Information
Systems, Coeur d’Alene Mines
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Oracle Customer Snapshot

Coeur d’Alene Mines Consolidates Information, Speeds
Processing and Reduces Costs

Coeur d’Alene Mines is the world’s leading silver and gold
producer. The company has mining interests in the United States,
Argentina, Australia, Bolivia, and Chile. Coeur d’Alene Mines
specializes in developing natural resources, while protecting and
preserving the environment for tomorrow.

Challenges

= Centralize heterogeneous financial information and increase
integration between the company’s global branches

= Increase efficiency by providing employees with access to on
line business information

= Improve the company’s ability to communicate in multiple
languages, improving the accuracy of communications

Solution

= Implemented Oracle E-Business Suite applications to create an
integrated and highly scalable IT infrastructure that helps the
company reduce processing time and accelerate business-
change adoption between branches in various countries

= Provided employees around the globe with real-time online
information that drives improved financial management and
operational efficiency

= Automated and integrated financial information using Oracle
Financials, allowing the company to streamline currency and
language conversion, and improve speed and accuracy in
reporting

= Centralized financial information and enhanced the ability to
analyze data for a more efficient decision making

= Optimized resources and reduced time-and-labor costs

= Expanded ability to track purchasing and sales data

= Guaranteed a reliable and robust database in order to obtain
better control of critical information regarding affiliates,
subsidies and pensions with Oracle Database

= Improved employee productivity, and provided greater access
to important business data and processes with Oracle Enterprise
Manager
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