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“Oracle Portal turned out to be
the perfect tool for us. It
provides personalized access to
very specific information. Not
only have we realized significant
economies on the time and
paper spent on distribution of
information, we also benefit
from improved and faster
knowledge sharing.” — Geert
Verthé, Administrator, and Philippe
Gysbergs, Advocate General,
Council of Attorneys General
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Council of Attorneys General Streamlines Internal
Communication with Powerful Web Portal

The Council of Attorneys General of Brussels, Belgium, oversees
the consistent execution of departmental guidelines for criminal
justice and coordinates management of the Office of Public
Prosecutors. It also informs and advises the Minister of Justice
regarding matters related to the Office of Public Prosecutors.

Challenges

= Develop an easy-to-use, reliable, and secure internal portal in
all three national languages of Belgium—Dutch, French, and
German—to facilitate internal communication for the
organization’s 3.800 magistrates and employees

= Eliminate duplication of documents and reduce administrative
overhead

Solution

= Implemented Oracle Portal to create an easy-to-manage,
reliable and secure Web Platform—called Omptranet—that
facilitates communication for the agency’s employees

= Streamlined document management and significantly reduced
paper-based processes, resulting in improved productivity,
faster knowledge sharing, and reduced costs

= Enable easy and flexible extension of the intranet portal with
custom applications

= Implemented a turn-key solution so as not to strain the agency’s
limited IT resources
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