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Ferraz Shawmut, Inc. 
Newburyport, MA  
www.ferrazshawmut.com

Industry: 
Industrial Manufacturing

Annual Revenue: 
$100 million to $249 million

Employees: 
250 to 1000

Oracle Products & 
Services: 
JD Edwards EnterpriseOne 
     Financial Management 
     Sales Order Management 
     Advanced Pricing 
     Manufacturing  
     Distribution 
     Inventory Management 
 

 
Oracle Partner: 
 
 
 
 

 
Amazing USA 
www.us.amazingglobal.com
 
 
 
“Amazing provided the 
knowledge transfer and training 
we need to continually leverage 
the extensive industry 
capabilities of Oracle’s JD 
Edwards EnterpriseOne 
applications.”  −  Jay Spadaro, 
Vice President of IT, Ferraz 
Shawmut, Inc.

Ferraz Shawmut Achieves Major Information 
Technology Leap with Out-of-the-Box Solution 

Ferraz Shawmut is one of the world's leading suppliers of 
innovative circuit protection solutions, from industrial and 
semiconductor fuses to fuse holders and accessories, disconnect 
switches, and devices for surge protection and thermal 
management. The company is a subsidiary of le Carbone 
Lorraine. 
 
 
Challenges

� Replace outdated, highly customized legacy systems with a 
single information platform that supports global operations 
� Support unique order entry and pricing requirements without 

software modifications 
� Transition to updated systems without disruption to order and 

fulfillment operations in an extremely time sensitive, 
competitive business 

 
 
Solution 

� Leveraged Oracle Partner Amazing USA to deploy full set 
Oracle’s JD Edwards EnterpriseOne applications on time and 
under budget 
� Accomplished major technology and feature-function leap with 

no business disruptions  
� Maintained self-sufficiency by upgrading the skill set of 

internal IT staff using Amazing USA’s knowledge transfer and 
training expertise 
� Implemented JD Edwards EnterpriseOne applications for sales 

order management and advanced pricing, meeting unique needs 
with out-of-the-box functionality 
� Gained ability to access and export business data while 

integrating with Windows environment  
� Expanded financial management capabilities, gaining ability to 

drill down into transaction details for audit purposes 
� Established implementation template to bring more business 

entities in house without need for outside consulting services 
� Easily integrated business-critical EDI processes to core 

enterprise applications  
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