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Oracle Customer Snapshot 

  

 

 

 
Hiap Seng Engineering Limited 
Singapore  
www.hiapseng.com 

Industry: 
Engineering & Construction

Annual Revenue: 
US$72 million  

Employees: 
1,000 

Oracle Products & 
Services: 
JD Edwards EnterpriseOne 
    Financial Management 
    Distribution Management 
    Logistics Management
 
Oracle Partner: 

 
 
 
 
 
 
S&I Systems Pte Ltd 
www.si-asia.com 
 
 
 
“The JD Edwards EnterpriseOne 
solution improved data quality 
and sped up the provision of 
accounting statements and 
other information. It gave us 
deeper insight into our financial 
and operational processes, 
improving competitiveness.” 
– Tan Hak Jin, Group Financial 
Controller, Hiap Seng engineering 
Ltd. 
 

Hiap Seng Standardizes Financial and Supply Chain 
Management with Integrated ERP System 

Hiap Seng Engineering Ltd (HSE) provides a wide range of 
engineering services to the oil and gas, petrochemical, oil 
terminals, chemical, pharmaceutical, power plant, and 
infrastructure industries. It offers engineering, procurement, and 
construction services, project management, and plant 
maintenance services. The Singapore-based company has offices 
in Malaysia and Thailand. 
 
 
Challenges 

� Increase business process efficiency 
� Improve data integrity 
� Provide greater visibility of project costs 
� Enhance reporting capability 
� Leverage the latest technologies to boost competitive advantage 
 
 
Solution 

� Installed a range of JD Edwards EnterpriseOne applications 
from Oracle as new business management platform 
� Selected Oracle Certified Partner S&I Systems to implement 

the solution, ensuring a quick, cost-effective, and trouble-free 
deployment 
� Increased efficiency and cut costs by standardizing financial, 

procurement, and logistics processes enterprise-wide  
� Improved project management by giving staff the ability to 

track project costs on a daily basis 
� Reduced error rate and achieved single version of the truth by 

creating a single, standardized chart of accounts 
� Provided staff in multiple locations with online access to JD 

Edwards EnterpriseOne solution 
 


