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Oracle Customer Snapshot 

 Matanuska Telephone Association, Inc. Implements 
Scalable and Flexible Financial Management Solution 

 
 
 
 
 
 

Matanuska Telephone Association, Inc. was formed in 1953 to 
serve residents in Palmer, AK. Today, MTA’s service area 
extends nearly 10,000 square miles in South-Central Alaska.  
MTA invests in the highest quality and most advanced products 
available in the industry, including extensive fiber optic cabling 
and electronic platforms to support broadband signals such as 
digital subscriber loop (DSL). 

 
Matanuska Telephone Association, 
   Inc. (MTA) 
Palmer, AK 
www.mtasolutions.com

Industry: 
 Communications
 
ChallengesAnnual Revenue: 

US$72 million � Complete first financial solution upgrade in eight years with 
limited resources , using a more supportable and adaptable 
financial software package Employees: 

400 
� Eliminate old customizations on company’s financial solution 
 

  
Oracle Products & 
Services: 

Solution 

� Upgraded previous environment to Oracle’s JD Edwards World 
A9.1 Financial Management, leveraging new functionality to 
eliminate outdated customizations  

JD Edwards World Financial 
   Management  
      Accounts Payable 

� Provided a more efficient means to import and export critical 
data 

      Accounts Receivable 
JD Edwards World Human Capital 
   Management 

� Implemented reliable and stable IT solution that can be easily 
upgraded 

      Human Resources 
      Payroll 

� Provided a flexible foundation of integrated applications to 
streamline financial operations  

JD Edwards World Supply Chain 
   Management 
      Distribution Management � Allowed Matanuska Telephone Association, Inc. to make 

proactive decisions about payments for effective cash 
management 

      Sales Order Management 
      Warehouse Management 

� Streamlined and accelerated receipt processing, provided 
visibility into current account balances, and improved 
communications among the company’s billing, credit, and 
collection functions  

 
 
“We have been an Oracle 
customer for 12 years, and 
chose to upgrade to Oracle’s JD 
Edwards World Financial 
Management due to the stable 
and reliable nature of the 
product. It's there day-to-day 
meeting our needs.” – Gordon 
Boeve, Accounting Systems 
Analyst, Matanuska Telephone 
Association, Inc.  

� Allowed the company to improve decision making and long-
term IT planning with the assurance of Oracle’s lifetime 
support policy 
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