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“Modularity and the ability to

Merichem Chemicals and Refinery Services, LLC
Automates Business Process and Reduces Costs

From its beginnings more than 55 years ago in the specialty
chemical business, Merichem Company has grown to be a world
leader in innovative process technology as well as the production
of high specification chemical intermediates. Through their
wholly owned subsidiary, Merichem Chemicals & Refinery
Services LLC (MCRS), Merichem Company provides an array of
technologies, services, and chemicals for solving the problems of
their customers. MCRS offers engineering solutions and
fabricated systems for treating light hydrocarbon streams and
gases, proprietary catalysts, chemical co-product management
services, and a diversified portfolio of products and services to
the refining, gas processing, chemical, and pulp and paper
industries worldwide.

Challenges

= Create an IT infrastructure that can support present operations
and future growth

= Standardize business processes

= Reduce transactional costs

Solution

= Deployed Oracle E-Business Suite to create a highly scalable
and reliable IT environment that helped MCRS to standardize
business processes and improve decision-making capabilities

= Elected to run its applications through Oracle On Demand,
making it possible for the company to run sophisticated
applications without having to contend with upgrades,
customizations, or scalability issues

= Integrated and automated the procure-to-pay and order-to-cash
processes, driving improved operational efficiency

= Promoted information transparency, which provided a better
understanding of the company’s financial position

blend functionality appeared to
be easier with Oracle than SAP.

Oracle has shown us that they = Improved acquisition management
are a true partner through = Reduced transactional costs
SUppfjmnq us with added = Ensured a timely and affordable implementation with Oracle
functionality as we developed.”
On Demand

— Michael Bodman, Vice
President, Merichem Chemicals
and Refinery Services, LLC
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