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Oracle Customer Snapshot 

 
 

Panasonic Factory Solutions 
    Singapore Pte Ltd 
Singapore 
www.pfssg.panasonic.com.sg 

Industry: 
Industrial Manufacturing 

Annual Revenue: 
US$100 million 

Employees: 
270 

 
Oracle Products & 
Services: 
Oracle Financials 
Oracle Purchasing 
Oracle Order Management 
Oracle Inventory 
Oracle Advanced Supply Chain 
    Planning 
Oracle Quality 
Oracle Bills of Material  
Oracle Engineering 
Oracle Work in Process 
Oracle Cost Management 
 
Oracle Partner:  
 
 
 
Caritor Asia (Singapore) Pte Ltd 
www.caritorasia.com 
 
 

“Consolidating onto a single 
platform helped us enhance 
information visibility. The 
implementation was achieved 
on time and within budget.”  
– Lee Soon Aik, General Manager 
 

Panasonic Factory Solutions Streamlines Production 
and Supply Chain Planning 

Founded in 1979, Panasonic Factory Solutions Singapore is a 
subsidiary of Japanese electronics giant Panasonic. The company 
is responsible for developing and manufacturing a wide range of 
automation products such as component and wire insertion 
machines. It also offers end-to-end manufacturing solutions, 
including customized software development. 
 
 
Challenges 

� Minimize manual tasks and streamline workflows 
� Support forecasting and advanced planning activities 
� Implement manufacturing management applications to enhance 

business process integration 
� Provide managers with detailed management information 
� Install the solution within eight months 
 
 
Solution 

� Selected a range of Oracle E-Business Suite applications to 
build an integrated financial, manufacturing, and distribution 
management platform 
� Ensured a smooth, trouble-free rollout by engaging Oracle 

Certified Partner Caritor Asia to manage the implementation 
� Boosted efficiency by standardizing and automating 

workflows, and releasing staff from manual tasks 
� Achieved complete control of production by installing a system 

to oversee every step in the process, from order management to 
procurement and quality control 
� Cut advanced planning time by 50% from 12 hours to six hours 

with Oracle Advanced Supply Chain Planning 
� Achieved better visibility of inventory levels 
� Improved financial reporting 
� Supported informed decision-making by delivering up-to-date 

business information to senior management 
� Enhanced forecasting ability by basing plans on accurate data 

 

 


