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Oracle Customer Snapshot 

 
 

 
Premier Research Group Limited 
Philadelphia, PA 
www.premier-research.com 

Industry: 
Life Sciences 

Annual Revenue: 
US$100 million to US$500 million 

Employees: 
1,200 
 

Oracle Products & 
Services: 
Oracle Clinical 
   Oracle Remote Data Capture 
   Oracle Adverse Event Reporting 
      System 
   Oracle Thesaurus Management  
      System 
Oracle Application Server 
Oracle Discoverer 
Oracle Database 
 

“Oracle provides the technology 
we need to be more responsive 
to clients and answer their 
questions as quickly as 
possible. When we tell clients or 
potential clients that we use 
Oracle Clinical, it raises their 
confidence in our ability to 
successfully support their 
clinical trials. ” – Jorge S. Batista, 
Associate Director, Global IT 
Operations, Premier Research 
Group Limited 

Premier Research Group Limited Supports Clinical 
Trials with Consolidated, Less Costly IT System 

Premier Research Group Limited is a leading solutions-driven 
contract research organization committed to therapeutic focus and 
operational expertise to deliver clinical trial services for 
biopharmaceutical and medical device companies. Premier 
Research offers a comprehensive selection of services including 
dedicated clinical sites, clinical trial management, medical and 
safety management, data management, biostatistics, medical 
writing, interactive voice response systems, regulatory affairs, 
quality assurance, functional sourcing, and strategic product 
development.  
 
 
Challenges 

� Leverage technology to be more responsive to clients, 
ultimately helping clients improve their clinical trials and 
increasing client satisfaction 
� Consolidate numerous geographically-dispersed clinical 

systems resulting from mergers and acquisitions to operate 
more efficiently worldwide 
� Reduce operations and maintenance costs to better compete in 

the highly-competitive life sciences industry 
 
 
Solution 

� Consolidated five separate clinical data management systems 
by standardizing on Oracle Clinical, a recognized and trusted 
application in the life sciences industry, which led to improved 
efficiency and increased client confidence 
� Integrated Oracle Remote Data Capture into a suite of clinical 

trial management applications accelerating entry and 
management of clinical trial data and providing an in-house 
electronic data capture tool for its pharmaceutical, 
biotechnology and medical device clients 
� Supported ongoing efforts to further reduce maintenance and 

operations costs by consolidating on one version of Oracle 
Database and extending clinical system standardization 
worldwide 
� Leveraged Oracle Discoverer and Oracle Application Server to 

streamline report creation for both internal and external reports 
providing clients with direct access to reporting tools via a 
secure portal, reducing time to access vital clinical trial data 
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