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Oracle Customer Snapshot 

 

 

 
 
 
 
 
PT Pertiwi Agung (Landson) 
Jakarta, Indonesia  
www.landson.co.id 

Industry: 
Life Sciences  

Annual Revenue: 
US$20 million  

Employees: 
1,500  
 

Oracle Products & 
Services: 
Oracle Financials 
Oracle Purchasing 
Oracle Order Management 
Oracle Inventory Management 
Oracle Process Manufacturing 
 

Oracle Partner:  
 
 
 
 
 
PT Star Performa 
www.starperforma.com 
 
 
“We used to rely on manual 
systems, which left us with 
limited enterprise visibility. With 
Oracle E-Business Suite, we 
have greater insight into the 
manufacturing supply chain, 
giving us a complete picture of 
our operations and enabling us 
to take quick action to improve 
profitability and cut costs.” 
– Lim Soeyantho, Managing 
Director, PT Pertiwi Agung 
(Landson) 

PT Pertiwi Agung (Landson) Cuts Reporting Time from 
Months to Weeks with E-Business Suite R-12 

PT Pertiwi Agung (Landson) is a pharmaceutical manufacturer 
based in Indonesia that makes prescription and over-the-counter 
medicines. The company is a subsidiary of The Mensa Group, a 
consortium of healthcare importers, manufacturers, distributors, 
and marketers. 
 
Challenges 

� Eliminate manual processes to increase efficiency and release 
staff from data entry to focus on higher value tasks 
� Make it easier to retrieve and share information  
� Provide top management with a consolidated business view 
� Enable more accurate cost calculation to prevent overspending 

on raw materials and other resources  
� Shorten the lead time needed to produce financial statements 
 
Solution 

� Engaged Oracle Certified Partner PT Star Performa to 
implement an integrated enterprise resource planning system 
based on Oracle E-Business Suite R12 
� Adopted business processes incorporated within Oracle to 

streamline the pharmaceutical manufacturing supply chain in 
line with world’s best practice 
� Gained a single version of the truth regarding the company’s 

financial, procurement, order, inventory, and manufacturing 
activities, enabling managers to make decisions based on 
accurate, up-to-date information 
� Shortened reporting time from months to weeks, as staff no 

longer need to manually consolidate data to produce reports; 
the aim is to produce reports within five days of a month’s end 
� Minimized disputes with suppliers as all purchase orders now 

include item codes that describe the raw materials ordered 
� Provided staff with online access to inventory costs and status, 

enabling them to make better inventory policies to streamline 
working capital 
� Gave staff the tools to manage standard versus actual costs, 

enabling them to track variances and take early action to 
improve profitability 
� Provided solid foundation to consolidate information and to 

synergize with sister companies by standardizing on a common 
platform 

http://www.landson.co.id/
http://www.starperforma.com/
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