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Rikshospitalet HF Implements Portal Solution and
Reduces Paper Medical Records by 70%

Rikshospitalet HF was opened in 1826 and is Norway’s first
university hospital. The business now comprises a merger of
several state hospitals and is the country’s largest research
hospital. Rikshospitalet HF handles a total of more than 300,000
patient contacts annually.

Challenges

Consolidate patient and administrative data fragmented across
the hospital’s 600 different applications and existing IT
systems

Create a single user interface with a low user threshold
accessible to all medical personnel, with access to relevant
applications and data catalogs to increase efficiency and
productivity

Create a secure channel of communication between health
personnel, patients, and relatives

Solution

Integrated Rikshospitalet HF applications with the help of a
service-oriented architecture approach and Oracle Fusion
Middleware

Created a portal, accessible across the organization, to give
employees access to relevant applications and data
Customized the portal interface for each user’s job role and
responsibilities in order to increase efficiency and productivity
Created individual portals for patients, relatives, and employees
with the help of Oracle Partner e-vita

Reduced the volume of paper of medical records by more than
70%
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