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“Oracle SOA Suite and Oracle
BPEL Process Manager give
Tarjeta Nevada the quick,
versatile platform it needs to
process 500,000 monthly
authorizations and provide total
information security and
operating continuity.”

— Leonardo Sergio Falciani,
Manager of Development, Tarjeta
Nevada
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Tarjeta Nevada Accelerates Credit Card Authorization
Response by 50%

Tarjeta Nevada started in 1996 as a service card, specially
designed to respond to the needs and expectations of consumers
in Argentina. Today, Tarjeta Nevada is Argentina’s nonbank
credit card leader, serving 400,000 customers and a network of
25,000 associated businesses through its operations in 12
provinces.

Challenges

= Provide a flexible, up-to-date, high-availability IT
infrastructure to guarantee secure information access and
transfer, as well as operational continuity

= Accelerate time required to authorize credit-card purchases to
improve the company’s competitiveness

= Maintain a historical record of operations and transactions to
provide statistics on account statements, sales, credits, and
debits for customers and associated businesses

Solution

= Worked with Oracle Partner Ayi & Asociados to create an
integrated application infrastructure built on a flexible, high-
availability platform

= Implemented Oracle Database Enterprise Edition with Real
Application Clusters and Oracle’s Automatic Storage
Management option to reduce system downtime and ensure
operational continuity

= Accelerated system response time for credit-card purchase
authorizations by 50%

= Created a high-availability authorization system to handle more
than 500,000 monthly authorizations

= Improved security for access and transfer of client financial
information

= Created an historical record of transactions using BPEL Process
Manager, providing follow-up and traceability for transactions
and facilitating service for customer claims

= Accelerated the time required to transfer administrative
information by 80%

= Reduced IT administration and maintenance costs by 20%
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