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Oracle Customer Snapshot 

  Universidad de los Andes Accelerates Academic 
Processes with an Integrated IT Infrastructure  

 
 
Universidad de los Andes  

The Universidad de los Andes (University of the Andes) is a 
leading independent educational institution that advocates for 
pluralism, diversity, tolerance, dialog, and respect for the ideas 
and beliefs of its students, faculty, and staff. The university, 
which has about 14,500 registered students, offers 28 
undergraduate programs and 77 graduate programs.  

Bogota, Colombia 
www.uniandes.edu.co
 

Industry: 
Education & Research
 
Annual Revenue: 
US$120 million 

 
 
Challenges

� Consolidate information systems in a single, reliable, flexible, 
and scalable database 
� Automate and standardize operations to attract and retain 

students and have better access to faculty 
� Make management of academic processes easier for students 

and graduates to improve operating efficiency 
� Accelerate processing of administrative paperwork to improve 

services and levels of satisfaction  
 
 

 
Employees: 
4,999 
 

Oracle Products & 
Services: 
Oracle Database Enterprise 
   Edition 
Oracle Application Server 
PeopleSoft Enterprise  
   Human Capital Management 
   HRMS Portal Pack 
 Solution 
Implementor:  

� Worked with Oracle Consulting and Itis Support, Ltda. to 
establish a flexible and scalable IT infrastructure 
� Consolidated university information in a single, secure database 

with Oracle Database Enterprise Edition  
� Automated and standardized administrative and human 

resources processes with PeopleSoft Enterprise Human Capital 
Management  
� Developed a real time, online inquiry system for the 

departments of human resources and organizational 
management, improving operating efficiency 
� Implemented PeopleSoft HRMS Portal Pack, providing a 

virtual scheme for over 50% of all courses 
� Developed a Web environment, allowing students to register 

online 
� Integrated applications with Oracle Application Server, 

improving management of academic processes for students and 
graduates 
� Improved academic services, raising the level of satisfaction by 

95% 

Oracle Consulting 
 
 
Oracle Partner:  
 
 
 
 

Itis Support, Ltda. 
www.itis.com.co
 
 
“With Oracle Database and 
PeopleSoft Enterprise Human 
Capital Management, the 
university has been able to 
accelerate its academic and 
administrative processes. The 
students and professors are 
staying in touch more efficiently 
with the university, which makes 
them feel more connected to it.” 
– Ricardo Pedraza, Director of IT, 
Universidad de los Andes 

http://www.uniandes.edu.co/
http://www.itis.com.co/
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