Oracle Customer Snapshot

vAudit Group, Inc. Yields High Returns for Corporate
% ::;.1' Tax Customers
U D | T”"‘* vAu_dit Group, Inc. is a_bus_iness tax cqmpliance software and
Vv Sales Tax Solutions services provider—delivering the services and resources to ensure
timely and accurate management of sales and use tax returns and
vAudit Group, Inc. related exemption certificate documentation. Using vAudit’s
San Diego, CA online solution, organizations streamline the traditionally time-
www.vaudit.com . .
consuming and arduous requirement to collect and manage
Industry: required tax exemption certificates. vAudit also facilitates
Professional Services accurate reporting and payment of sales and use taxes for each tax

jurisdiction—state, local or province. vAudit provides outsourced
solution services that enable customers to securely retain access
to important tax information, thus minimizing costs and risks of
tax compliance issues.

Employees:
Fewer than 500

Oracle Products &
Services:

Oracle Database Standard Edition Cha”enges

Oracle Real Application Clusters = Ensure around-the-clock availability for vital databases to
Oracle Fusion Middleware support core business processes
Oracle Application Server = Maintain hiah perf hil inimizina datab
Standard Edition One alr.1 e-un igh performance while minimizing database
administrator (DBA) resources
= Enable rapid and cost-effective scalability

“Companies don’t want to
gamble when managing their

taxes and won'’t tolerate a slow Solution

portal when retrieving critical = Implemented Oracle Database and Oracle Real Application
dates. Oracle’s powerful . . . .

Hpcates S poweriu Clusters to create a highly flexible, reliable, and cost-effective

applications deliver the IT olatf

performance, security, and platiorm .

reliability required to support = Created a robust, customer-facing portal that enables customers

our customers’ real-time service to access critical tax information easily and quickly

expectations.” — Ben Connors, = Ensured continuous data availability in an easy-to-manage

CEO, vAudit Group, Inc. infrastructure

= Positioned the company to scale quickly and economically as
needed with Oracle Real Application Clusters

= Deployed Oracle on Linux to realize open source cost savings

= Enabled the company to provision and re-provision servers
automatically based on capacity, enabling cost-effective
management of IT resources

= Reduced IT complexity, while maintaining flexibility

= Maintained high customer service levels, including customer
access to critical tax information via a reliable portal
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