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File  Edit

Wiew  Favorites  Tools

Help
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Statistics

Last Known Value 31.31

Average Value 7.33

High “alue 97.04

Low Value 1.29
O Warning Threshold 1
W Critical Threshold 2
Occurrences Before Alert 1

Corrective Action None

Alert History

CPU Utilization (%): Last 24 hours

Metric Value
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W stadcS0.us.oracle.com

Last Updated Aug 8, 2006 9:40:32 AM P

]

“iew Data | Last 24 hours

Cormrrent for Most Recent Alert |

| (Add Comment )

-Severilleimestamp T

|Mesage

| Last Comment_|Details

w  Aug B, 2006 9:40:32 Ak

a Aug 8, 2006 9:38:53 AM

v Aug 7, 2006 9:34:04 PM
Ay Aug 7, 2005 9:10:04 PM

CPU Utilization is 31.31%, crossed warning (1) or critical (2) threshold.

CPU Utilization is 37.11%, crossed warning (1) or critical (100) threshaold

CPU Utilization is 3.25%, fallen below warning (80) and critical (95) threshalds
CPU Utilization is 96.15%, crossed warning (B0) or critical (25) threshald

@ TIP Click on the details icon for user comments and system notifications

[ TP PRV [y g

Ticket
HDOO00O00000120
wag updated
Ticket
HDO000000000150
was created.

@ % Local intranet
$ $ #
# ) %
# . / ,
$
(Y + #& 1%, #& " )
+ | 4 n

. %/

% $

% %

$ 2



$2 /"

%

$ 2

Remedy User - [Help Desk Case (Modify)]

@Fi\e Edit View Tools Actions Window Help

ol 2lx 717] slm| B ¥

Remedy IT Service Management for the Enterprise

Remedy
Help Desk Case

Summary™ iMemUry Utilization is 97.11%, crossed warning [0 or critical (100] threshald _'_] J

Case Typpe*|Incident 'i

Descrption®| il oafioiaies | Cwede  [ONEDNOEEE | Statwe  [peed ]
Category™ ]Defaull— LJ Group+ r—‘L} Pending ]-_“_-_-'__!
Type~ W ﬂ Individual+ Demo Lj Closure Cade]——a
Item* {Defaull—“ﬂ Hequestlmpact]l_ow—v1 Escalated? W
Auto-Aedssion 5

Requester Information ]Achvlly] Tasksl Dupl\cates] Sﬂlutmns]

Login™+ Demo Region

— ]DEW—‘ Frofls | Site Ilckel created by EM Remedy Connector,
1 EM User

= T Depsitrieht ConnectorlD: 00000000000000T

Phone Office 7

Ewent Information:

Target Type: host

Metic: Column: memlsedPct

Metic Name: Load

Severity. \Waming

Collection Time: 2006-08-02T11:34:22.0

Target Host: stadc50.us.oracle.com

URL: hitp: //stadc5i.us. oracle. com: 4889/ /em/console/monitoring /metricD etailfhype=host
e=byD avftarget=stadcB0.us. oracle. commetricColunn=memlsedPotimetric=L oadfkeyV.

Requester’s Cases

alug=
Wiew 1 Refresh 1
Save ‘ Pnntl:asei Hepnrls] Bulletin Board | Reminders|
o Cancel |
;rliaad"\; if\lurﬁber lofl iijéma E&tong-pc
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