e System Integrator - Oracle Technology
Specialist

 Founded: 1986

 Location: West Des Moines, lowa
* Privately held

« Size: 40 employees
 Geography: North America

« URL: www.ciscoinc.com

ORACLE



Farmers Mutual Hall

* Insurance Industry
* Provides crop insurance in 15 Midwestern states

* Maintains a Reinsurance Department for accepting risks
from both domestic and international insurance companies.

“Farmers Mutual Hail is the top Crop Hail writer in the industry with a
strong tradition of excellent claims service and unmatched financial
security. Cisco Inc. and Oracle Fusion Middleware enabled us to
automate our business processes and increase security by providing
our Policy Holders and Agents with an automated self-registration
process.”

Ron Rutledge

Vice President - Information Services, Farmers Mutual Hail.

ORACLE



Solution

e Custom provisioning process for users of
new FMH extranet portal.

e Custom security model, OID, Portal,
Notifications and Workflow integrated into
a visible, extensible business process
using Oracle BPEL Process Manager
 Endpoints:
« Oracle Database 10g,
* Oracle Internet Directory (OID) 10g

« Oracle Portal 10g,
« Human Workflow Services.

« BPEL PM Deployment:
« 2-CPU Red Hat ES
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Self Registration Process Flow
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Approval Process Flow
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Demo
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