ﬁ Iilﬁll fl\gg ORACLE A5 11i

Oracle® A E ZLE T T 15-F MRS BN L5 5/ AT B AU T A E PR I
4. Oracle BIAE 2 Oracle /7 IR EHEREA T ZHT— B4 s Ja & A2 (e i 427
512 15 1 B o

R ER S % P AT AR E

FET T3 2 o ALk L 10 55 A 553 PRI A2, A bl LU o 15 D0 5 — e i AT
Fille Oracle BAIACE BESR TR 5 %0 ) BEAT A KA L, AT KK AR 1 5 S ) B f £
T JRE S D ) TE A T RO R SRR B o FEHRSS Ly, BAIAS RENS B DR A8 5 AL B 0k e 25
BT T AT A R FE AR E A, B RESAA T Al dpe e (0 B A S v, S S LAk
M AL WAFETZ PR BOR N DUERIE LS ILEN Oracle B3 =7 RGEAF 21
Fof A BR3P HERE AN 7 fh AR 55, BIASIE RE (L BEIE i £ s U 45« 78 A Bk
FNHIRGEH, W Web SCHF, JIAREW UK B BNl bais W b HERR 17 5 BAE el o sk
Oracle JHIATE B B AL G5 F 1T A8 55 11 7 e S KA 3t O A — I 55 AV 5 155 DL T T

State

- IGoud afternocon, Mr. Beaulie, this is Jim calling from MasterCard. I'm calling today to
\let you know that [ have a great deal for you! Ve can offer you a MasterCard with the

'Iowest rates of any major bank and great customer service to go with It.

Here are some of the incredible benefits you'll get with MasterCard:

* A fixed 2.99% Introductory APR on purchases and zero parcent APR on balance
transfers for up to six months

* & generous credit line up to $100,000

* There is no annual fee, so it fits your budget.

* Free travel services, Including Auto Rental Insurance and $1 milllen Worldwide
Travel Accident Insurance

|This is only available for a limited time, and it truly is an oppertunity that's too good to
|
pass up.

,w Terrific! I just need to ask you some guestions to find out which MasterCard is right for
1 you.

How old are you?
Do you own your home or do you rent? & Own 7 Res
What is your annual household income? g
Are you carrying balances on any other credit cards? © ¥« H

What state do you reside in? | Camra
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Product Purchase Followup Survey

Thank you for your recent purchase of the Lightning Laserjet XL Printer. In our continuing effort to maintain the highest quality of product, service, and
shipment offerings, we would like your feedback on your purchase experience.

Very Dissatisfied Dissatisfied Neutral Satisfied Very Satisfied
Overall satisfaction with the purchase process (el 2 @3 4 [N}
Ease of ordering/purchasing (ol [al] &3 (el 5
Knowledge of sales person (ol [al] &3 (el 5
Timeliness of shipment [l 2 @3 [l (ol
Keeping you advised of shipment status (el 2 @3 4 [N}
Quality of shipment (ol 32 @ 3 [l (o]
Quality of product (ol [al] &3 (el 5
Continue
[ |
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B script Wizard - ADS Script Wizard Demo - Question Manager for Panel Coll

Panel: Collect Demo Information
Question :
Answer Choice :

This table shows a list of all the questions you have placed in the current panel

The first time you enter this screen, there are no questiors defined for the script. Ater you
have added your first question and its associaled details the question will be displayed in
this table. ¥YWhen users execute this scnpt, questions appear in the order displayed in the
table below

When you are finished adding or editing questions, click @anel Manager to exit from the
Guestion Manager

Guestion Name Tipe Answer Affects Branching?

siomer Name Text INo
z ia Ted No Move Down
Q@ L Type of Customer Radio Button  No :
Praduct Demaed MultiselectList _No Create
Edit
Copy
Cancel Help . _Em"

JiiAs [ 5 — 0t SR P AR e L A

AR P G SRS 2 e 2 )

AL % G R A BRI A R S M . Oracle BAIAAS BEAREE LLAT )™ 1
P15 B AR A R 1 CTT Adfer, B BUAR I (1 T il 3K A8 A BEAS A5 3 1) 3 AL 5 25 T o
ACUR, G AR HHAN BV [, AT 406 A 0 15 N 1) o 2% R G0 A PR R S0 T A I R 1, Aol
FCREMSAE T LN IR [ BB S AT 1R, I3 TR 1 I S A8 (R Bk R

HR IR % — 2
Oracle JIAAE B R DT A IO RIS A BE. “HRE) " AR, ATk R e Se ik

I e SR AL PO AT 2R K e T

AR AECRS S5 8 R 5 IR 28 0 R S B R A RS b i 2 Oracle BIASRE BEAR (I 1) 1
FIRR AR , A 2 PEATTRE S 50 70 BIAS S AN B AR BAIAS o 3 — R (05 2T 3 By Al
PRI ST A (R BIASS B S PR S A S B VAR A A L BERSIE A 14 2
FANB R O B R S5 RAE

AL BAASPIA T D0 PR R R 5 o R G T ST % ) SR

YR A S AN RE IE AU RAR BIA, IS A fe (A2 I 1o Oracle BAIASE PR SLER
R PRI AT A BN DL o B IAATIN AT TS DLARIC AR ATy S AR L
XA AR O A BATTRENS i DR R — ST 4w KBOR . AE B BISK Web NI R GEH, B
PARES WP P AR AT IR h T #%



File Edit ¥iew Script Format Toalz Help
" - o
D@O XBB pNI#5% 0OH ? |
& script count 1 o @ 6@ ® — | L |0
-2 Service RequestCre|| ——
@ ¢ Customer Issug @ t 3/ G)\ G‘l I & J
@ ¢ Envay Lead Crea v A
Start2 [ |
@ Greeling
g Upsell group
g WrapUpShorteut
&g iSeminar Group
Gri hng\
Create Servisg Request
Interestin Promotion
o
toge
< LD Cuslomer Issue Resolution
= Envoy Lead Creatio
# @ Q
Praperty Valug
Obiect [El Serint +
T 0
fals
fals Upsell group
fals ) 1=
toge
‘WrapUpShortcut
a1l [

HIHI EEAR S 5 T2 A8 b ) 8 15 0

Oracle BAIARE PR KL S T H WA B 4R it THEIRE

| :
Oracle WAEHRARK EBAHRS TR MRS RN IR FRECT B AH

FEILREMS AR A

QU 2 Flon GO IX R R AL NRFEI P IERLE K. Oracle AR BUALRME T 5 T
(K310 5, DASSEAI P TS R SCIRD i) RIS AR ] 5070 SOZ ARG 1 R (R IR 2 () 45 348 T R A4
WV REMS A M AR AE I 1R L, AT DR — IR SS

EERHM

OB L R S AT 1R T (AL L
LB FET Web AT RE

P& AT AT A Ak B T 1 B A
Web JAIAS, FILLSIS20 7 A AR 7 52 1K
AL

Hah Y Oracle HL¥ R 55 B/ HEEE RIS
ARG R

H BNl B L TR B I3 P A AR
H

BRI B AR L b

Ak idii]

7 JRE G BR300 88 8 HH IS AT ] R 1) 2
HUETEAL L 11

RE S 25 Uy ANE S LT IR 0] 2

FEREA TR S JAAS GO 1 2l R R 3 1
T i)

ML A BN B A R A A 1) B ok
ISR e NPTk 3 ¢

H
°

£ 351

Oracle B FHFEMNHRAER

® Oracle WGEKE . HEIEMEME RS
S RN RE A B0 I AN AL A 1 A
BIS R G A RS AR TS DNTS 5 H Ji
AR

B IRSS R G A OC R THRIAH OGEE,
AT AR AP (1 &6 B R SCRI A

Oracle MHBEHEHERS

® Oracle WIHEH ALY “Wlid it
SEPUE SIS B H AR H AR D REALHAH ¢
I 1) PN L ) Web JEIACRH i £

Oracle i 745 LA (4R ALTE HL A5 2 1)
fig, TG e A A Rk 1 i 3




MEHE

o FIHEEACIS S T, fECfe &l ol
BE PSS

® i) I HE ARG S H TR AT R
GATT R R 2 0825 o JAIAS A ) £

AR

® fEUSOIE. FUEAEBEILT Web (KA

® GBS H LA A P PAT AT S

® FIH Discoverer 2 P24 iy
(4R 2

® GBS g T RSN T A R

Oracle —Xt— AT ERL

o NNEMMEBIERFIH Oracle —Xf—
(P FRAT A R 30 sk v 7 HIS 2 kg 2 R Y Ay
] Oracle JEIAS [ A2 5 & HEAH DG 9%
;le:

® Oracle & RS FIH Oracle —XF— I3,
ATREEAE N o 7 IR AR S 5 | 28, T ik
T B s AR

Oracle PA¥R4EHIEHES
® Oracle WIS HIE BLEH H Oracle JHIA
) T RO B RS VA

Oracle A 7]

AR

500 Oracle Parkway
Redwood Shores, CA94065
USA

AERE

Hii%: 650.506.7000
f£H.: 650.506.7200
Mk: www.oracle.com

Oracle (NASDAQ: ORCL) 2 [H #4555 5 B B

L/QUREINARIIN e e (YA 7 ¢ L /AT A SV O i
1101125670, fE4akk 145 AL M KR . T
FURIN R PP 7= i S AR DR R 80 SRR 5 -

AT GARVESPER  BF mTRE B A IR s AT
AN

Oracle #& Oracle 2w f)— AN b

SCHRI AT At 2 LR i ) AR SO BR IR A
R, EATRTRERE LA A T AT & (KR A5 o

A ©2005 V- Oracle A& T . K& RV, AFLU
AT TE XA F B FIREH

I J5 FFr: 2005 4E 5 H

ORACLE]



