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ORACLE Product Revenue and Costs Mavigste Home  Loout

G2 FY04 Day -10 ISep 20, 2003 Periad Type |Quarterj Compare To |P\r0rYear j
Product Category |- Die Aftach 'l Product |Model 8060 (1 Q‘? Currency IUSD at Corporate 'l
Wiew By |- Product Category »

Data Last Updated: Sep-30-2003
Currency amounts in thousands

Revenue and Costs Margins 2
[Revenue W Costs {COGS+Expenses) [OGross Margin WFroduct Margin

Advance

Model
Basic Easic
Model Model

[25)

Advance
odel

Standard
Model

-3

€ Previous Mewt ©

Product Category TlRevenue |Change Cost of Goods Sold |Change Gross Margin |Change Other Expenses |Change Product Margin |Clmnge
+ Advance Model 100 -16.7% 40 -20.0% 60.0% 1.7 200 -20.0% 40.0% 25
** Basic Model a0 333% &0 &0.0% 37.8% -8.9 200 -20.0% 12.5% ns
#* Standard Modsl 142 BT 1% B0 33.3% 437%  -106 200 00% 296% 23

Grand Total 322 21.5% 170 47.8% 47.2% 9.4 60 14.3% 28.6% 1.6
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24 FY¥03 Day -0 m Period Type Ouanerj Compare To |Prioryear j
Sales Group WI Product Category [All - Currency erorate;l
Wiew By W]

Open Opportunity, Order & Revenue Backlog Open Opportunity, Order & Revenue Backlog Change

[0 pen Opportunity Border Backlog OO pen Opportunity Change
[l Reve nue Backlog B order Backlog Change
[ERevenue Backlog Change
Amearica
Amarica
Africa
Africa
Azia
Azia
Europs Europs
. 1
Ocsanis Ocsania r
oK 4k sK 12K 18K 20K 24K 0% 2% 49 G% 8% 0%

2 Previous  Next @
Revenue Backlog

Sales Open Lead Open Lead Count Open Open Opportunity Order Order Backlog Revenue

Group Count Change Qppertunity Change Backlog Change Backleg Change
# America 4472 1.1% 374 0.8% 22347 2.3% 1,296 3.2%
A Africa 2334 06% 75 0.2% 12727 1.6% 738 1.2%
H Asia 3878 0.4% M 1.3% 15,648 25% a0 1.6%
4 Eurape 4136 2.3% 78 0.7% 17 833 1.7% 1,040 0.5%
+* Oceania 2 568 26% 196 11.2% 12,267 22% 1 1.4%
Grand Total 17,385 0.4% 834 4.0% 80,911 3.2% 4,694 2.0%
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Currency amounts in thousands
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ORACLE Customer and Product Activity Trend Nevitor Home Logout Help

1 FY03 Day -3 |bar 28, 2003 Period Type Ouar‘terj Compare To |Prior Year j
Currency [USD at Corporate | » Froduct Categaory |All hd Leaf Category [All hd
Product [Al & Customer [&l &
Product Net Booked Trend New Service Requests Trend Active Service Contracts Trend
OPrior B Net Booked OPrior OPrior
136K B Hew Service Requests M Active Service Contracts
380 2.200
134K
80 2,180
132K 340
2,120
120K 320
200 2.080
e 2s0 2,040
128K =60 2,000
240
124K 220 J 1,960
122K 200 1820
Q202 Q302 -0z @1-03 20z a0z -z Q103 20z a0z Q4-02 Q103
2 Previous Next @
Quarter Net Booked | Change New Service Requests Change Active Service Contracts Change
Q2-02 125000 1.2% 220 1.8% 20585 20%
Q3-02 125600 1.0% 280 21% 21000 20%
Q4-02 132,850 1.2% 30 2.0% 21580 20%
Q1-03 133900  1.8% 345 1.0% 2171 1.0%
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Currency amounts in thousands
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ORACLE Part Count and Manufacturing Steps Trend Mevigate  Home  Logout
Q2 FY¥04 Day -10 |Sep 20, 2003 Period Type | Month j Compare To |PriorYear j

Organization |Vision Engineering 'I lterm Catalog Category |- Die Attach 'I lterm |Model 8060 (V1) =

~Lifecycle Phase |All - “iew By | Time* 'I

Part Count and Manufacturing Steps
[l Part Count (I Manufacturing Steps

204 21
200 L

Part Count
Manufacturing Steps

176 13
Ot Maw Dec Jan Fab Mar Apr May Jun Jul Aug Sep

2 Previous  hext &

Month = |Part Count Change Manufacturing Steps Change
Oct 2000 7.4% 200 53%
Mo 187 -B.B% 200 11.1%
Dec 193 -10.2% 200 11.1%
Jan 181 -10.7% 19 56%
Feh 180 -11.2% 18 0.0%
har 187 -12.2% 17 0.0%
Apr 182 -13.7% 16 -59%
May 181 -14.2% 15 -6.3%
Jun 183 -12.8% 14 -12.5%
Jul 183 -12.0% 14 -17.6%
Aug 183 -10.3% 14 -17.6%
Sep 183 -B.5% 14 -22.2%
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ORACLE Change Order Cycle Time Trend
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Q2 FY04 Day -10 |Sep 20, 2003 Period Type [Month j Compare To |Prior vear j
Organization |%igion Engineering  x Iter Catalog Categaory |- Die Attach 'l Item |kodel 8060 (1) 'l
Type |4 | Priority [ All - Reason | Al |
Status | Al - ~Lifecycle Phase [All 'I ~Manager | All 'I
Wiew By Time
Implemented Change Orders Cycle Time Cycle Time Distribution
W Prior dcount HEHigh CMedium $Other Wo0-1 Days H2-5 Days ME-10 Days
1% Hl>10 Days
Ak 18
15 vl m 18
§ 24| ooow -
o o a 10
1z 20 o -
2
10 e _/\A/ 6
1z 4
g 0.8 5
et Dsc  Fsb Apr Jun Aug Ot Dsc Feb  Apr Jun Aug Gt Dsc  Fsb Apr Jun Aug
Mo Jan War  May Jul Sep Mov  Jan Mar  Way  Jul Sep Mo Jan Mar  May Jul Sep
) Previous MNext @
Cycle Time Distribution
Month T|Imp|emente(l Change el i }?I:?L"&;gvyg}l Bl i Imp%‘:}?{g::;;; Cycle“')l':;; Change (Dn':';:} {Daif} {D?';LE; [D:;;
Oct 14 B7% 1.1 1.2 23 -1.3% 4 5 3 2
Mo 15 -6.3% 09 1.4 23 -1.3% 4 &5 3 3
Dec 14 17 6% 09 1.3 22 09% 53 [ 1 1
Jan 16 -59% 048 1.4 22 1.3% 5} 7 2 1
Feb 17 13.3% 09 1.3 22 -1.3% 53 g 2 1
tar 16 B7% 09 13 22 -1.8% 4 5 4 2
Apr 15 00% 09 1.3 22 27% 5} [ 3 1
May 14 00% 048 13 22 -36% 4 5 3 1
Jun 13 7.1% 035 1.4 22 -44% 5} 5 2 1
Jul 11 -15.4% 07 18 22 -53% 4 4 2 1
Ay 12 77% 07 1.4 21 53% 5} 4 2 1
Sep 9 -30.8% 0.8 1.4 22 -4.2% 4 3 1 1
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