ORACLE DATA SHEET

ORACLE DATABASE UPGRADE

SERVICES -

Oracle Expert Services

AT A GLANCE

* Programmatic approach to
upgrading your Oracle
infrastructure

¢ Assessment and resolution of
any migration issues

* Upgrade executed in a
smooth controlled way, based
on Oracle best practices and
configured to your specific
business requirements

Lower the time, cost and risk
of upgrading your entire
Oracle Database
infrastructure

Leverage the improvements in
the latest Oracle Database
versions

OTHER SERVICES

You may also be interested in

the following Oracle Expert

Services:

¢ Oracle 11g Upgrade Service

* Oracle Change Assurance
Assessment Services

¢ Oracle Enterprise Manager
Quickstart

Oracle Backup and Recovery
Service

UPGRADE FACTORY

The Oracle Database Upgrade Services — Upgrade Factory lets you take a
systematic approach to your data center upgrade: it enables you to move
your entire Oracle infrastructure to Oracle Database 10g or Oracle
Database 11g efficiently, smoothly and in a controlled manner. Let us help
your business take advantage of the improvements in manageability,
performance and resilience introduced in the latest Oracle releases. We
will assess your current environment, plan the required steps, then upgrade

and test your new environment.

Overview

Do you want to take advantage of the new features in Oracle Database 10g or Oracle
Database 11g?

Assessment

- ASsess size &
Complexity

» [dentify Obsolete Functions

» Determine Pre-Reguisite
Changes

Implement

Figure 1: A systematic approach to your Oracle Upgrade

If you have a significant Oracle infrastructure, you need to take a measured view when it
comes to upgrading it. You need to complete your upgrade within fixed timeframes aligned
to minimize any possible disruption to your business. You need to ensure your applications

remain at the highest level of support and that your business will not encounter any
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ORACLE CONSULTING
DIFFERENTIATORS

¢ Oracle Expertise in delivering
best practices using
standardized
methodology, process,
tools, and resources

¢ Breadth of Services for Your
Needs to integrate
functional, technical, and
change management
services necessary for
optimal user adoption

¢ Aligned with Your Goals with
a cost-effective and
comprehensive upgrade
solution resulting in project
success

ORACLE DATA SHEET

performance hits after the upgrade. You want to ensure all obsolete features are removed,
and that you take full advantage of the new benefits in Oracle Database 10g or Oracle

Database 11g. In short, you want a smooth upgrade with no surprises.

Oracle Consulting can take the worry out of upgrading your complete data center. The
Oracle Database Upgrade Service — Upgrade Factory offers a programmatic approach to
upgrades, taking into account the complex dependencies between your applications,
performing the upgrades for you and working with you and your team to ensure you are fully
leveraging all the latest Oracle features. We will work closely with you and your team to
plan and execute your upgrade in an accurate, efficient, and consistent manner, and will

schedule the execution to minimize any potential impact to your business.

Scope of Offering

The Oracle Database Upgrade Service — Upgrade Factory assesses each of your Oracle
Databases individually, while understanding the wider context in which they sit. We will
work with you to plan and schedule all Oracle upgrades in a consistent and controlled
manner based on our experience gained on hundreds of Oracle upgrade projects. We can
offer you individual care and attention and will get you through your upgrade programme

quickly and efficiently.

Requirements
The Oracle Database Upgrade Service — Upgrade Factory is designed for organizations who

are running the following releases of the Oracle Database:

«  7.34,8.0.6,8.1.7,9.0.1,9.2.0,10.X

Key Deliverables

The key deliverable from this service is an upgraded Oracle Database infrastructure. With a
pre-defined set of proven business practices, the Oracle Database Upgrade Service —
Upgrade Factory dramatically reduce the complexity, time and cost associated with moving
to the latest Oracle technology platforms — with the security of knowing that your systems
have been correctly upgraded. In a market where speed and efficiency are the ultimate

competitive advantage, this service is one of the best investments an organization can make.

Getting Started

Leverage Oracle’s methods, tools and extensive experience with customer implementations
across diverse industries and geographies. Tight integration across Consulting,
Development, Support, Education and Global Delivery puts the entire Oracle team behind

your success.

For more information on Oracle Expert Services, please contact your local Oracle office or
visit www.oracle.com/goto/experts.
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