
 

Oracle Expert Knowledge Transfer 

Oracle Database Performance Issues 
 
Do you regularly need to assess the performance of your Oracle 
systems, identify any issues and re-adjust the systems for better 
performance? If so, our Oracle Database Performance 
Issues Knowledge Transfer offering is for you.  
 

Overview 

System performance is designed and built into a system. It does not just 
happen. Performance problems are usually the result of contention for, or 
exhaustion of, some system resource. When a system resource is exhausted, 
the system is unable to scale to higher levels of performance.  
 
Our performance methodology is based on careful planning and design of the 
database, to prevent system resources from becoming exhausted and causing 
downtime. By eliminating resource conflicts, systems can be made scalable to 
the levels required by the business. 

Features 

Maximize the Power of Your Oracle Software 

■  In-depth Oracle knowledge 

gleaned from thousands of 
customer projects 
 

■  Learn to be self-sufficient 

in diagnosing and rectifying 
performance issues 

■  Get the most value 

out of your organization’s 
investment in Oracle systems 
 

Oracle Expert Knowledge Transfer 



 

 

Maximize the Power of Your Oracle Software Oracle Expert Services 

Scope of the Offering 

The Oracle Database Performance Issues service is conducted in a number of 

phases: 
 

■ Gathering performance data for the current configuration 
 
■ Analysis of the gathered performance data and interpretation of the Oracle internal 
statistics: general trends, relevant statistics including general activity of the instance, 
caches, IO distribution and performance, CPU usage, network usage, other issues 

■ Classification of the performance degradation including identification of bottlenecks 
affecting the Oracle system 
 
■ Identifying the SQL commands causing issues such as excessive CPU usage, 
high I/O rates etc. 
 
■ Performance Review report with recommendations for improvements 

 

Deliverables 

Performance Audit report which contains: 
 
■   analysis of the reviewed system  
 
■   details about founded performance issues 
 
■   an action plan for their resolution 

 

Price 

Oracle Database Configuration & Optimization service is offered for a fixed price 
of 2.320,-EUR. You will receive a final performance review report within 5 working 
days since initial visit. The prices listed are without VAT. 

Contact 

Antun Vukšić 
Senior Consultant  
Oracle Croatia, d.o.o 
Tel: +385 1 6323 200 
Fax: +385 1 6323 250 
Email: antun.vuksic@oracle.com 


