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m Would your Oracle systems continue to operate following a large-scale system

failure or disaster? Do you want to ensure that your system is configured
properly to ensure business continuity? If so, then our Oracle Data Guard

B In-depth Oracle knowledge gleaned Startup service is for you

from thousands of customer projects

B Learn to be self-sufficient in dealing
with unforeseen business interruptions

B Get the most value out of your
organization’s investment in Oracle
systems

Overview

Business continuity and disaster recovery are a top priority for senior
management at most global enterprises. Economic fluctuations, rapid changes
in market trends, and competitive pressures mean that today’s global enterprise
must operate in a 24x7 environment, and must be ready to deal swiftly and
efficiently with unforeseen business interruptions.

Oracle Data Guard is the management, monitoring, and automation software
infrastructure that creates, maintains, and monitors one or more standby
databases to protect enterprise data from failures, disasters, errors, and
corruptions. Data Guard maintains these standby databases as transactional
consistent copies of the production database allowing Oracle based systems to
operate in a 24x7 environment.

Available as a feature of the Enterprise Edition of the Oracle Database, Data

Guard can be used in combination with other Oracle High Availability (HA)
solutions such as Real Applications Clusters (RAC) and Recovery Manager

’ (RMAN).
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Scope of the Offering

The Oracle Data Guard Startup Service consists of three phases: review &
assessment, configuration and implementation.

During the review & assessment phase, we will check your business requirements
and prerequisites for the disaster/recovery configuration — primary and secondary
location hardware, link capacity between locations, maximum failover/switchover time
derived from your business requirements, application configuration details, etc.

During the configuration phase, we propose appropriate Data Guard configuration
based on the information gathered in the review & assessment phase.

During the implementation phase, we will:

m install and configure Oracle Data Guard environment based on the defined
disaster/recovery strategy

m explain the details about various protection modes (maximum protection, maximum
availability)

m provide configuration and installation documentation

Oracle recommends that you first implement Data Guard configuration in a test
environment that you can use as a model before creating primary/standby
configuration for your production database.

Price

Oracle Data Guard Startup service is offered for a fixed price of 3.790,-EUR. Part of
the service will be delivered on-site and part of it remotely based on agreement with
customer. The prices listed are without VAT.
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