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�•�Ö�Å �c�É�Ü �Þ�€

SOA,
w�O�&�½
X�ê�Â�@�¥�Þ�Å�€�-�ä



SOA�¥ �Å�Ã�­

IT �œ�ü�‰ �©�ó�ï (Reusability)�-�!Open Standard 
‚�m�‰ 
‚�=

���·�€�ƒ�Ž�‘ �c�É �-�!�?�n�©�B �µ�â�†�B�‰ �Ò�½�_ �)Business Process

Optimization�*�Ñ 
w�x �c�Å �•�o �?�ï �-�!�q�v ���À �?�ï�‰ �¿�Š

�)Cost Saving�*�-�!�O�K�… 
‚�=
X�ê �)RTE: Real-Time Enterprise�*�-�!�o

�K�§�ý�_�¥ �Å�Å IT �5�ü�‰ �J�w �Å�‚ (Agility) �†�} �×�†�ð�¹

SOA�œ �‹�| Value�x �y�� �×�Ï � �̃³ .


w�Ã�»�w�M �³�w �ô�»�¥�w�œ �n �–� �̧v�Ö�Ü �?�I�Å (
w�µ�w �œ

�Ã�ƒ�†�ƒ ) ���â�ò 
‚�Ä ���Ã�³�• �o,�n �?�n�©�B �Þ�!�¥�w IT�x �Ž�Ì

�Ã�Ï�œ �Ã�œ ���â�ò Concept�o���œ�n Software�=� �̧•�Ž �&�K�Ã�œ

���â�ò �¹�= Campaign�q�Ž�I�Ï �Å� �̧½�z�â�œ �Â�U�Ã�¶ , �ƒ�Y�| �V

�(�¥ �y�­ �j�œ�_
‚�M �Å�³ .

�¶�Â�© ���œ�» SOA�œWeb Service�I�œ �Ä�Ê�Ñ IT �=�Ê�ƒ

�Â�f �•�$�Ã�œ �™�X�_�` �–�¸ (�n 
‚�£ �o�} �ƒ�v�Ï �n �•�E���Ž�B �o�a �À

� �̃Ï , 
w�µ�w IT�½�z�â�n �O�Ô�o�a �À�M � �̃œ �–�¸ )�x 
‚�m�z�â 
‚�=

�Ž �ƒ�x �Â�• �µ�â
w�µ�f �¾�ö �œ�ü�} �³�K 
X�„�Ã�§�Æ , ���©�» ��

�â 
X�–�Ã�œ Software�‰ �È�ð�œWeb Service�_ �` ���·�€�ƒ�Ž�‘�}

�M�–�È�z�â 
‚�=�‰ �Â�• IT�œService�I�œ �¶�i�â �c�É�_�Ï �� �©

�ó�ï�_�4 ���w �±�§�Å �i�Ñ �’�| �n IT�Ñ Business�ƒ �ƒ�.�Æ �Ä�· �Ï

� �̂§�€�•�} �Ì�Ã�Ã�¶ �Ã�œ � �û�‘�Ž�¹ �µ�µ�•�ú�! �o�I �Æ �À � �̃³ .

�Ã�v�Š , 
‚�=�‰ �Â�• �¾�ö �œ�ü�Ž Service�¶�i�â �¶
‚�½�z�â

�©�•�o �a �À�M �>�} �ß�Ï�Ã , ���â �M�–�_�œ SOA
‚�m�‰ ���·�€�ƒ

�Ž�‘�• ���Å 
‚�8�‰ Legacy�œ�ü�•�Ü �c�É (Integration)�¥ � �̃4 �‹

�| �Ï�Õ �ó�Ë�} �×�-�Ã�¶ � �̀³ . �o, �M�– �Ü�$�¥�w Service�x �4��


‚�X�z�â �M�Þ�Ã�Ï � �̧Ê�_�Ã�¹ , �4� �̂¥�w���E �½�ï�Ã�­ �!�x�½�z

�â �¾�ó�_�Ã�­ �Æ���‡ � �̄•�v , 
w�€�Ï SOA�x �M�–�Ã�¶ �_�» �4��
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�Ž 
‚�ó�œ SOA�x �?�n�©�B�½ �Þ�!�¥�w �©�6�¿�Ì���Ï , SOA�ƒ �„�Ú�½�z�â 
X�ê�_
‚ �i�Å �¾�¸ Lifecycle�| �;�?�Ž�¹ , �Ž�x �i�Ì Oracle�| �4�� �"
y�v��

�} �&�K�Ã�œ �v �������Ï �O�&�â SOA�ƒ �M�–�` �ó�Þ�•�} ���x�Ã�­ 
w �Ú�c�½�• ���G�} �&�K�Æ � �̄Ž�¹ , � �̂v�‰�z�â ERP, MDM, WEB2.0, BPM(BPR),

RFID�† 
‚�=�Ž �O�&�â �ó�ï�Ã�œ IT�a�È�¥�w SOA�ƒ �4�� �ð�:�â �ó�ï�a �À � �̃Ï 
w Value�ƒ �;�?�•�v�x �&�K�Ã�Ï�œ �Å�³ .

�=SOA�M�– �„�Á�M �Â�@�?



�$�Ì�x �v�•�ä�} �“�u�Ï , �Ž�v�¥ �4���¶ �Þ�€�Ã�Ï �X�À�\�ã

(Governance)�Æ � �̄•�v�œ �¶�Â�Å �µ�â�'�ä �Ž�<�x �í�4�w ���³ �#

�f�c�§�€�x ���¾�V�¶ � �̀³ .

�Ž� �̄Ç SOA�œIT �=�Ê�‰ �‹�| �Þ�Q�Ü �M�¾�} �È�� �n�z�»�w

�v�É �À �þ�… �µ�â�'�ä �ð�:�â �‹�Ž �À�Ô�_�@�z�¹ , �Ž�x �c�Ê�½�z

�â ���x�Ì���» SOA�‰ �?�n�©�B �ô�»�¥�w�‰ �M�– �„�Á�M �Â�@

(Maturity model)�} �o�Á�Æ �À � �̃³ .

�o, �ð�€���³ ���w SOA�x �M�–�Å �q�È , ���\�‰ �È�ð�x ���»

1) SOA
‚�m�‰ �c�É (Integration), 2) Service 
‚�m�‰ ���â�ò ���·�€

�ƒ�Ž�‘ �•�o (Composite Application), 3) Main Frame�‰ Open

Architecture�_(Modernization)�$�M�â �½�ï ���G�} ���
�Æ �À �˜

�z�¹ , 
Y�×�‰ �È�ð�œ �Ž�Ñ �q�ó�Ã�¶ �n EAI�x �Å� �̧Ã�œ �c�É � �û

�‘ �o�Ü�n �?�n�©�B �µ�â�†�B�Þ�€ (BPM)�o, 
w�€�Ï �Ò
y �•�4 �6
} �Ï

� �̀§�` �•���¥�w �n �µ�â�†�B �œ�ö�_ �o�Ñ�n�O�K�… �µ�â�†�B �Â�©�E�‡

(BAM)�o
Ž�v�M �-�ß�½�• SOA�µ�â�'�ä �Œ�V�â �-�È�Ã�Ï � �̃³ .

�Ž�x �=SOA�M�– �„�Á�M �Â�@�?� �̄Ç �Æ�Œ ���» , �Å� �̧â ���w�|

1~ 3�¶�Ê�¥ �«�À �À�Ô�_�Ï � �̃•�} �� �À � �̃Ï , 4�¶�Ê�x �Ö�Å �K�M

�ƒ 
Y�×�¥�w�M �6
}�� 
X� �̧_�_�Ï � �̃³ .

�=SOA�M�– �„�Á�M �Â�@�?�| Oracle�Ž SOA�x �Ú
~�Ã�»�w , �w

�?�B �{�}�ù �í�Ö �=� �̧• Accenture.ê�Ñ �Ú
~ �Â�@�Ž �` �Ï�–�•

Hartford(�\
Y�Å�ð ���Ü�j�ó ).ê�Ñ �È�� SOA�ƒ �O�&�â �½�ï�_
‚

�i�Å �„�Á�M �Â�@�} 
X� �̧_�Å �A�| Guide�â�w �¶�Ê�þ�â �†�� �Ã�½

�Ü 
X�ê �v�a�} �&�K�Ã�Ï � �̃³ .

Level-1�6�w�} 
X�„�Ã�Ï �¾�¿�_ �Ã�­ Service
‚�m�‰ �œ
t�Â

�µ�â�'�ä�x �À�Ô

Level-2Service
‚�m�z�â �=�; �Å �=�; �c�É�} �c�Ã�­ �¾�¿�½

�z�â SOA�x �•�K

Level-3�­�Ã �=�;�¥ �«�À Process�x �œ�W�_�Ã�Ï , ���â�ò

Application�} �	�„

Level-4SOA�â 
X�ê�` ���·�€�ƒ�Ž�‘ (SLAs/KPIs)�} �O�K�…

�(�ƒ�Ã�¹ �Ž�x �•�{

Level-5SOA�ƒ 
‚�= (Industry)�=�;�¥ �”�ã �Ò�½�_�_�¹

B2B, B2C, A2A�â � �̀§

�ƒ�% �Æ 
†�Ž � �̈v�Š SOA�M�–�| �Ž�\ �K�•�_�Ï � �̃Ï , �„�Á

�M�‰ �Þ�!�¥�w �4�š�� 3� �̂î Level�} �í�4�w ���³ �Ö�ÿ�` Archi-

tecture�Ñ Value�x �Ö�Ì �Ê�• �x�_�Ã�Ï � �̃³ . ���w �…�¶�© �§�ä�`


Y�× �Â�@�‰ �È�ð�œ Oracle�‰SOA�"
y �v���} �}�¿�Ã�»�w �;�Ï

�	�‰�a � �̄Ž�¹ , 
{�â�Š ���G ���x �Â�@�| 
w �³�• �§�¥�w SOA�M

�–�} �­�\�Ã�œ �Ï�–�¥�¶ �v�Ö�½ �v�a�} �Y �À � �̃z�€�I �	�³ . 
w�€

�Ï �Å
Y �Ä�I�$�¥�w �Ò
y �À �•�ý�¥ �«�À SOA�¥ �Þ�Q � �̃œ �å�$

���%�þ �¾�> �ú�ä�æ�ó�•�Ü �È�� �À�Ô�Å �n IT �a�È�¥�w �½�ï �ƒ�£�Å

SOA
X�ê �Â�@�• �o�} �…�¶�© �$�€�È�z�â �³�• Cover Story�•�¥ �Å

�Å �œ�•�â �b�ï�Ã�Ï�œ �Å�³ .


Y�× �a�È�Ü Oracle�‰SOA�&��

�Ò
y �À �þ �… 
Y�×�¥�w �À�Ô�_�Ï � �̃œ SOA�Þ�× �µ�â�'�ä�x

�Þ�9�Ì ���» �9�¶ 
w �½�ï ���G�} �Ÿ�� �
 �À � �̃³ . 
‚�8�‰ EAI�x

�Å� �̧Ã�œ �Ã�½�¥�w �n Service(SOA)
‚�m�‰ �c�É �o�Ž �ƒ�§ �b�o�Ã�¶

�À�Ô�_�4 �Ø�Ï , �Ž�Ñ �Ï� �4 �c�É �Þ�!�‰ �n �?�n�©�B �µ�â�†�B �Þ

�€(BPM)�o���Å �w�w�© , 
w�Ì�v�Š �J�u�¶ �V�Ã�} �n�Ï � �̃³ . �Ò
y

�¥�œ �Ž�Ñ�œ �þ�M�â SOA�ÆERP�† �Å�ð �µ�â�'�ä �À�Ô�¥ ���w

�n �µ�â�†�B�x �Â�@�‡�Ã�Ï �œ�ö�_ �o�Ã�œ ���� (Process Asset

Library(or Management))�Ü �Ž�•�} 
X�Ü�Å �v�¥ �n �O�K�…�z�â �µ

�â�†�B�x �Â�©�E�‡ �o�Ã�­ �w�?�B �¤�z�} ���Ž�Õ�œ ���� (BAM :

Busines Acti-vity Monitoring)�¥ �Å�Å �è
X �®�K SOA�¹�®�z�â

�-�È�K�(�Ï � �̃³ .

���w SOA�‰ �„�Á�M �Â�@�¥�w Level 1~3 �¶�Ê�x �§�ä�Ã�¹

�n�c�É �o�Ü�nBPM�o�} �½�K�Ã� �̧Ï �nBAM�o�} �§�ä�Ã�­ Level 4�â�‰

�x�–�} �K�M�Ã�Ï � �̃³�Ï �™�ê�Å �i � �̃³ . �Ž �Þ�Ê�x ���³ �V�‰ 
•�¶

�ø�"���» , SOA�‰ �„�Á�M �Â�@�Ž �¾� �̧½�z�â �¶�Ê�x ���­�ƒ�œ

SOA�‰Life Cycle�} �“�u�Ï � �̃•�} �� �À � �̃³ . �o, SOA�x �i�Å

�6�w�} 
X�„�Ã�Ï �µ�â�'�ä�x �}�Ê (1. Modeling)�Ã�Ï , Service �a�È

�} 
X�ê�Ã�­ �c�É�} �X�?�Ã�¹ (2. Integration), �=�;�… �µ�â�†�B�x

�œ�W�_ ���œ ���â�ò �=�; �µ�â�†�B�x 
X�ê (3. BPM), �O�K�…�z�â

�Â�©�E�‡�Ã�Ï �•�{�!�} �M�Þ (4. BAM)�Ã�­ �Ò�>�½�z�â�œ �Ó�¾�Å

SOA�a�È�} �Ó�„�Ã�¶ � �̀³ (5. SOA 
‚�m�‰ BPO: Business Process

Optimi-zation).


Y�× �K�§�‰ Needs�œ ���¥ �§�ä�` �Â�• �è
X�ó�Ë�} ���� , �¾

� �̧½�z�â �½�¿�© �¾�è�â �Ã�Ï � �̃z�¹ , SOA�x �&�Ú�Ã�œ �Å����

Vendor�•�‰ �–�§�¥�w�M SOA�‰ �¾�¸ Life Cycle�¥ �«�À 
w �Ì�¾�}

�&�K�Ã�Ï�œ �Ã�Ï � �̃³ .

�Å
Y �Ä�I�$�| 2006�þ 9�ý BPA(Business Process Analysis)

Suites�} �Û�ƒ�È�z�â �Ó�„�` SOA�&�¤ �â�}�œ�} �&�K�Ã�¶ �_�@�z

�¹ , SOA�ƒ �¾�è�â �Ã�œ �¾�¸ Life Cycle�Ü SOA�ƒ �&�K�Ì�% �Æ �Â

�• �„�Á�M �Â�@�} One-Stop�z�â �&�Ú�Æ �À � �̃¶ �_�@�³ .


w�„ �=SOA Lifecycle�Ü Oracle SOA suite�?�œSOA�ƒ �„�Ú�½

�z�â 
X�ê�_
‚ �i�Å Lifecycle�} �ÿ�†�Ã�¶ �Æ�0�×�Ï � �̃z�¹ , �„ �¶
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�Ê�þ�â �Ã�¶�¥�œ Oracle�Ž �&�K�Ã�œ � �û�‘�•�Ž �È�� �&�K�_�4 �¾

� �̧½�z�â Oracle SOA suite�z�â �&�Ú�_�Ï � �̃³ .

Oracle BPA Suite: SOA �µ�â�'�ä�x �À�Ô�Ã
‚�¥ ���w As-Is

�Ñ To-Be�=�; �µ�â�†�B�x �M�Þ�Ã�­ ���x�Ã�Ï 
‚�=�‰ �a�È�¥ �”�œ

�Ò�½�‰ �µ�â�†�B�x �Ÿ
‚ �i�Ì �³�-�Å �µ�â�†�B �K�T�Í�Ž�‘�} �À�Ô

�Ã�¶ � �̀³ . �Ä�I�$�| BPA(Business Process Analysis)�x �c�Ì �Ž�Ã

�Å �‘�×�‰ �µ�â�'�ä �}�Ê �•�=�} �„�Ú�½�z�â �À�Ô�} �U�Ï � �̃z�¹ ,

�Ï� �4 �}�Ê�` �µ�â�†�B �œ�ö�} BPMN(Business Process

Management Notification) �ð�:�â Repository�¥ �¼�§ , �Þ�€�Ã�¹

�Æ���ƒ IT�½�z�â 
X�ê�Æ �À � �̃œ �O�Ô �6�4 (BPEL)�â �¾�a�Æ �À �˜

�¶ �Å�³ .

Oracle ESB, BPEL PM: �Ž�Ì�¶ �}�Ê�` �Æ
‚ �†�¾�‰ �O�Ô �6

�4(BPEL)�x 
‚�m�z�â �ü�Ã�œ SOA�µ�â�'�ä ���œ ���·�€�ƒ�Ž�‘�}

Service(���œ Process)
‚�m�z�â IT �Þ�!�¥�w �ÿ�† �}�Ê�È�z�â �•�o

�} �Ó�õ�Ã�¶ �_�¹ , �Ž�x �i�Ì Oracle�| ESB(Enterprise Service

Bus)�Ñ BPEL PM(Process Manager)�x �&�Ú�Ã�Ï � �̃³ . ESB�x �Ž

�ï�È�z�â 
‚�=�| 
‚�8�¥ �•�Ï � �̃œ IT �œ�ö�•�} Service
‚�m�z�â

�¾�a�Æ �À � �̃z�¹ , BPEL PM�} �c�Ì �¾�a�` Service�•�} 
‚�=�‰ ��

�â�ò �?�n�©�B Needs�¥ �”�¶ ���·�€�ƒ�Ž�‘ �ð�:�â �©
X�„

(Orchest-ration)�È�z�â SOA�‰ �_�è�Å Value�_ �Ã�Æ�• Composite

Application�} �Ž�þ �À � �̃³ .

Oracle Apps Server, Enterprise Manager: ESB�Ñ BPEL PM

�} �c�Ì SOA �µ�â�'�ä �•�o�Ž �Ó�õ�_�» , Oracle Application

Server�x �c�Ì SOA Application�Ž �ò�¹ �ƒ�£�Å �ð�:�â �x�-�_�¹

(Deploy),�Ž�v 
‚�=�Ž �ò�¹�Ã�¶ �_�œ SOA�Þ�× �w�?�B�-�!���·�€�ƒ
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�}�Ê �g �œ�ö�_

As-Is�Ñ To-Be �µ�â�†�B�x ���x�.�Â�@�‡�.�K�@�Í

�Ž�‘�Ã�­ �Ò�½�‰ 
X�ê �Â�@�} �}�Ê�Ã�Ï �œ�ö�_

�| Oracle ESB. BPA Suite

�•�o �)�c�É �g �œ�W�_�*

Service
‚�m�z�â �c�É�Ã�§�Æ�-�!�=�;�…

�µ�â�†�B�x �œ�W�_�Ã�­ SOA�µ�â�'�ä

�x �•�o

�| Oracle ESB. BPEL PM

�Â�©�E�‡

�ò�¹ �_�• ���·�€�ƒ�Ž�‘�•�} �O�K�…

�z�â KPls/SLAs�¥ �”�ã �Â�©�E�‡�Ã

�­ �¤�z �Þ�€

�| Oracle BAM


t�& �g �Š�N

�����-�!�Š�ó �†�‰ �×�� SOA Governance

�$�¡�¥ �”�ã Service�x �Þ�€

�| Oracle WSM

�•�{

�Â�©�E�‡�Ü �Þ�€�Š�N�} �c�Ì �•�{�!�}

�M�Þ�Ã�Ï�-�!�¾�è�Å Service�•�} �6�É�Ã

�­ �µ�â�†�B�x �•�{ �g �Ò�½�_

�| Oracle JDeveloper


X�ê �g �ò�¹

�•�o�` �µ�â�'�ä�x �O�&�â

�x�-�Ã�­ 
X�ê�Ã�Ï �ò�¹�Þ�€

�| Oracle Apps Server,

Enterprise Manager

�=SOA Lifecycle�Ü Oracle SOA suite�?
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�Ž�‘ �g 
‚�0 
‚�= �œ�ö�•�| Enterprise Manager�x �c�Ì �c�É �Þ�€

� �̀³ .

Oracle BAM: SOA �µ�â�'�ä�ƒ �•�o �Þ�!�¥�w �Ó�õ�_�» ,

SOA Applications�} �Ž�ï�Ã�œ �Ò�> �Ï�–�• (End users)�¥�¶ �&�Ú�_

�œ 
‚�=�‰ �w�?�B�Ñ 
w �¤�z�¥ �Å�Ì �V�è �Þ�€ �v�À (�o, KPIs ���œ

SLAs)�•�} �O�K�…�z�â �Â�©�E�‡�Ã�­ �•�{�!�} �M�Þ�Æ �À � �̃4�%

�Å�³ . Oracle BAM�| SOA�x �-�È�Å 
‚�0 �Â�• ���·�€�ƒ�Ž�‘�•�¥

�™�X�_�` �•�E���Ž�B�x �v�ü�Ã�­ , 
‚�= �b�W�¥ �Å�Å �O�K�… �Š�v

(Aware),�Ì�Ã �v�� (Decide)�g �o�K �6�[ (Act)�Æ �À � �̃¶ �È�z�â


c
x�½�z�â �Ò
y�‰ 
‚�=�•�Ž �v�Ö�Ã�Ï � �̃œ RTE(Real-Time

Enterprise)�ƒ �ƒ�£�\�ã �Å�³ .

Oracle WSM : �¶�‘ SOA�µ�â�'�ä �Ž�v�¥�M 
‚�= �×���½�z

�â SOA� �̧&�ƒ �v�•�½�z�â �q�v�_�Ï 
‚�=�‰ �³�-�Å �$�¡�•�¥ �”

�ã � �̀§�_
‚ �i�Ì�w�œ �§�†�é�B (Governance)�ƒ �¾�è�Ã�¶ � �̀³ .

Oracle WSM(Web Service Manager)�œ Web Services�•�¥ �Å�Å

�����Ü �×�� �c�&�x 
‚�Ä�½�z�â �v�ü�Ã
‚ �i�Ì �&�Ú�_�¹ , Web

Services�•�¥ �Å�Å �"
y�&�4�¥�w���E �Ž�•�} �ó�ï�Ã�œ �6�w�•�¥ �Å

�Å �Â�©�E�‡ , 
w�€�Ï �_�� �}�_�½ �$�¡ �Þ�€ �†�} �ƒ�£�\�ã �Å�³ .

Oracle Jdeveloper: � �̂v�‰�z�â SOA �µ�â�'�ä�ƒ �}�Ê�¶�Ê

�x �§�À �Þ�€ 
t�&�_�œ �¾�¸ Cycle�} � �̂[�¶ �_�» , �4���Å �ð�:�â

�• 
‚�=�‰ �¾�¸ �µ�â�†�B�¥ �?�ã �µ�â�†�B�ƒ �•�{ ���œ �œ�W�_�a

�À � �̃œ �-�•�ä�•�Ž �M�Þ�_�¶ �_�¹ , �Ž�Ã�Å �ó�Ë�•�| Oracle

Jdeveloper(ESB, BPEL PM �† SOA�‰ �Ú�W �•�o �a�È )�x �Ž�ï�Ã

�­ �½�¿�© �m�¹�_�Ï �¾�è�¥ �“�I �©�•�o �_�4 �z �À � �̃³ . �©�•�o�Ž

�¾�è�Ã�¶ �_�» �³�K SOA
X�ê Cycle�‰ �ü�!�z�â �Q���ƒ �¾�è�Å ��

���‰ �}�Ê�Ñ �K�T�Í�Ž�‘�} BPA�x �c�Ì �À�Ô�Ã�Ï 
w �Ž�v �¶�Ê�œ

���w �}�¿�Å �i�Ñ �’�Ž �!�x�½�z�â �À�Ô�Ã�» � �̀³ .

�Ž�Ã�Å �Â�a �m���½ (Iterative)�•�o �v�•�ä�} �c�Ì SOA�‰ �„

�Á�M �Â�@�| �!�5�½�z�â Level-4�x �§�À Level-5�â �x�_�Ã�¶ �_�¹ , �Ò

�>�½�z�â 
‚�=�×�‰ �Â�• �b�W�| BPO(Business Process Optimization),

�o �?�n�©�B �µ�â�†�B�½�z�â �Ò�½�_ �a �À � �̃³ .

�Å
Y �Ä�I�$�| SOA�x �M�–�È�¥ � �̃4 ���¥ �&�K�Å SOA�‰

Lifecycle�¥ 
‚�m�Å �!�x�½�Ž�Ï ,�Â�a �m���½�• �½�ï �v���Ü �„�Á�M

�Â�@, 
w�¥ �“�u�œ �&�¤
Z�•�} �È�� �&���Ã�Ï � �̃z�¹ , �Ž�• �&�¤�¥

�Å�Å ���³ �ÿ�†�Å �œ�õ�œ http://www.oracle.com/lang/kr/techno-

logies/soa/index.html�} �c�Ì �&�Ú�Ã�Ï � �̃³ .

SOA
X�ê ���G�‰ ���x

�v�É�Ì Oracle�| SOA�&���‰ �ƒ�[�x ���Ž�Ï �Ï�–�} ���³ 
•

�Ž �Ž�Ì�Ã
‚ �i�Ì �v�É �À�þ �W�� SOA�x �Ú
~�Ã� �̧Ò �ó�Þ�•�} �\

�Å�â �Ï�–�Ü �w�"�½�Ž�Ï �Q�M 
•�| �•�E�2�x �À�Ô�Ã� �̧z�¹ , �³�•�Ü

�=Oracle SOA Suite 
X�„�M�?



�’�| SOA
X�ê ���G�•�Ž �o�Á�_�@�³ .

�o, 1) SOA
‚�m�‰ �c�É (Integration), 2) Service 
‚�m�‰ ���â

�ò ���·�€�ƒ�Ž�‘ �•�o (Composite Application), 3) Main Frame�‰

Open Architecture�_(Modernization)�†�z�â ���x�_�@�z�¹ , �Ž�œ


Y�×�‰ �ä�Ï�}�Ñ�M �q�ó�Ã�Æ , �°�•�µ�Í�•�‰ �È�ð Unix 
‚�m�z�â

�€�U�B�ù�Ã�œ �����Ž 
Y�×�¥�w�œ �Å�†�x �Ž�� �Ø�³ .

�­
‚�¥ �9�'�­ �n�µ�â�†�B �Â�@�‡ �g �œ�ö�_ �o�Ñ�n �O�K�… �µ�â

�†�B �g Activity �Â�©�E�‡ �o�† ���â�ò SOA�½�ï ���G�•�Ž �Û�ƒ�_

�§�Æ ���ç�¶ �o�Á�_�Ï � �̃z�¹ , �Ž�œ SOA�ƒ ���³ �Ó�„�½�• �ð�:�â

�M�– �g �„�Á�_�Ï � �̃•�} ���­�X�³ .

SOA
‚�m �c�É

SOA�ƒ �M�–�_
‚ �K�•�` �v , �v
}
Ž�v EAI(Enterprise

Appli-cation Integration)�x 
‚�m�z�â �Û�x�_�Ò 
‚�= ���·�€�ƒ�Ž

�‘ �c�É �K�§�Ž �O�Ü�½�z�â ���Å �5�÷ �¾�¿�½�z�â ESB(Enterprise

Service Bus)�x �Ž�ï�Å Service
‚�m�‰ �µ�â�'�ä�â �¾�Ö�_�Ï � �̃³ .


‚�8 EAI�‰Vendor, Platform �g Message�_�Q�½�• �c�É�z�â�œ

�•�o �g �q�v ���À�¥ � �̃4 �K�… , �?�ï , �{�}�ù Effort�† �­�Ã �ƒ�v

�ô�»�¥�w�‰ �?�q�t�„�} 
x���Æ �À �>�•�Ž �c�Ê�½�z�â �Æ�0�Æ�Ï �˜


‚ �ý�>�Ž�¹ , SOA�‰Web service�ƒ �&�Ú�Ã�œ�n �Œ�ï�‰ �©�ó�ï�„ �o

�Ü�n �=�; � �̂ �́„ �o�†�} �§
‚�½�z�â �8�} �À �>
‚ �ý�>�Ž�³ .

�O�&�â �Ä�I�$�| �°
X �Ã�Ü�x �c�Ì , �™�X(SOA)
‚�m�‰ �c�É

�v�•�ä�Ž �q�v ���À�‰ �#�‰�„�} (�ê�©
Ž�v �Æ�Æ 
‚�Ä �_�¥�w�œ ) �Ò

�Å�â �•�{�Æ �À � �̃•�Ü , BPEL�} �Ž�ï�Ã�­ SOA�c�É �µ�â�'�ä�x

�Ã�œ �È�ð �ý�È �ó�Ž�$�} �é�M�½�z�â �¶�Ü�Æ �À � �̃•�} �O�u�Ã�¸

�³ . 
w �Ž�q �_ �Ã�Æ�œ J2EE�•�o �È�Ü�Ž �¾�è �>�œ IT �•�o�œ�•�M ,

� �Ü 2�V�‘�Ž�» BPEL�µ�â�†�B �ò�¹ �=�;�¥ �]�Á�Ì�z �À � 
̃‚ �ý

�>�Ž�³ .

SOA
‚�m�‰ �c�É�| �ê�O�½�z�â �g �ó�Ž�ä (�³�À � �ê )�‰ �c

�É ���œ B2B �w�?�B�x �-�È�Ã�œ ���·�€�ƒ�Ž�‘ �c�É�Ü �K�§�‰

Needs�¥ �“�I ���·�€�ƒ�Ž�‘ �c�É�Ž �A� �̂© �‘�4�Æ�œ �ÿ�d�¥�w ��

�³ �q�Ü�½�•�Ž ���x�_�@�z�¹ , �O�&�â �•�o�Ü �q�v���À �=�;�¥ �½�ï

�Ã�œ �È�ð 
‚�8 
‚�Ä�Ü �Å�?�Ã�­ (�å�$ �6�©�} �ƒ�$�Ã�­ ) �„�„ 50%

�Ñ 70%�Ž�ÿ�‰ �=�; (���œ �K�…) �¿�Š �q�Ü�x �Æ�0�×�@�³ .

Service
‚�m�‰ ���â�ò ���·�€�ƒ�Ž�‘ �•�o (Composite

Application)


‚�=�‰ �¾�è�¥ �”�ã MIS, EIS, MRP, MRP II, ERP, BPR,

BPM�† �‹�| ���·�€�ƒ�Ž�‘�•�Ž �¿�¼�Ã�œ �ƒ�ò�= ���w�M �‹�| �a

�È�¥�w �Ž�• IT �œ�ü�•�| ���É�½�z�â �W�K�¥ �ó�ï�_�Ï � �̃³ . �³�w

�K�„�¥�w ���» �¾�> �œ�µ�ä���4 �=� �̧ƒ �Ú
~�Å Package� �û�‘�Ü


‚�=�Ž �œ�¸ �è
X �ó�Ë�¥ �”�Ý In-House�â �•�o�Å � �û�‘�Ž �W�©

�Ã�­ ���w�‰ Old�Ñ New�ƒ �ÿ�8�Ã�œ 
‚�=�‰ IT ���¤�M�x �Ï�ñ ��

�Ž�Ï � �̃³ .

�Ž�Ì�¶ ���¤�Å �a�È�¥�w �n���â�ò ���·�€�ƒ�Ž�‘ �o�} ,
w� �̄M �³

�w 
‚�8�‰ (���w �±�§�Å )�‹�| ���·�€�ƒ�Ž�‘�‰ �q�ó 
‚�£ ���œ �µ�â

�†�B�x �5�ï�Ã�­ �•�o�Ì�% �Å�³�» �­�… �Ó�[ ���¶ �‘�Ž ���¬ �À �>

�³ .�n�•�o �o�œ� �̧M �9�v ���¼�v�Š ,�ý�È�Ž �	
† �ý� �̂³ �Þ�×�` ���·�€

�ƒ�Ž�‘�•�} �Ï�Õ�Ã�»�w�n�q�v ���À �o�Ã�œ �‘�| �Ï�ñ �4�Õ�ú �v�¹ ,�­


‚�¥ �Ï�Ì�w�n�³�w ���â�ò ���·�€�ƒ�Ž�‘ �o�} �¾�è�Ã�¶ �_�» 
w ���¤

�M�Ñ �?�ï�| �‡�À�ã 
‚�Ã
~�À�½�z�â �•�4�Æ�¶ � �̀³ .

�Ž�Ì�¶ 
‚�=�Ž 
w�ý 
w�ý�‰ �¾�è�¥ �”�ã �•�o�Ã�­ �ó�ï �_�•

�N�…�½ ���·�€�ƒ�Ž�‘ (Silo applications)�•�} �Å�ÿ�z�â SOA�x �½�ï

�Ã�­ , �o �Ž�• Silo applications�¥ �Å�Ì �è
X�_�œ 
‚�£�Ü �µ�â�†�B

�x �¾�è�Å �Š�% Web Services �ð�:�â ���Þ�Ã�Ï �Ž�•�} �Ž�ï�Ã�­

�n ���â�ò ���·�€�ƒ�Ž�‘ �o�} �•�o�Ã�¶ �_�» , SOA�x � �̄• �M�–�Ã�œ

�K�!�¥�w�‰ �	�ö�„�| �# �5�Ž�ƒ �>�¼�v�Š ,�n �³�w ���â�ò ���·�€�ƒ

�Ž�‘ �o�•�¥ �Å�Ì�w�œ �Ö�v 
‚�Ã
~�À�½�z�â �	�ö�„�Ž �Ç�I�Š�| �@�ä

�Ž�¹ , �Ž�•�¥ �Å�Å �q�v���À�œ �¶�‘�Å Web Service�¥ �Å�Å �Þ�€ �ð

�:�â �v
x�© �¶�Â�_ � �̀³ .

�Ä�I�$�| �Ž�ˆ �°
X�x �c�Ì �O�&�â 
‚�=�‰ ���¤�Å Silo-ed

Applications�a�È�¥�w �!�x�½�z�â �Ž�• 
‚�£�Ü �µ�â�†�B�•�}

Services�_�Ã�­ ���â�ò ���·�€�ƒ�‘�Ž �¾�è�Å �È�ð , �¶�Â�© �è
X�_

�œ�n�w�?�B�• �o�Ž�Æ�n�µ�â�†�B�• �o�} �½�¿�Ã�¶ �6�É�Š �È�z�â

(Orchestration),���â�ò Composite Application�} 
X�„�Æ �À � �̃•

�} � �̀•�Ã� �̧³ .

�Ž�Ã�Å ���G�| �³�À�‰ �y�§�} �K�B�S (�=� �̧… �c�É�‰ �È�ð �-

�È)�•�‰ �€���E�‡ , �¾�ó�½ BPM�‰Needs�ƒ � �̃œ �È�ð , ���œ �è
X

�ó�Ë�} �\�€ � �̀$�Æ �À �>�œ �È�± �a�È�¥ �½�ï�Ã
‚ �q�€�Å SOA�½

�ï �Â�@�Ž�¹ , �O�&�â �Ž�Ã�Å �ÿ�d�¥ � �̄Å �Ï�–�¥�¶ SOA�ƒ �½�ï�_

�4 �•�o 
‚�… �Å�? 75%�‰ �¶�Ü�q�Ü�Ñ 90% �Ž�ÿ 
X�Ü �?�ï�‰ �¿�Š

�q�Ü�x �Æ�0�Ù�³ .

Main Frame�‰Open Architecture�_(Modernization)

SOA�x 
‚�m�z�â Main Frame�} �•�v ���(�P�À �a�È�z�â �Ž

�¾�Ã�œ �È�ð�œ �}�@�¶ �Æ�0�Æ�Ï � �̃v�Š , �O�&�â SOA�ƒ Value�x

�ƒ�.�Ç �À � �̃œ �Å�™�½�• Legacy�a�È�Ž
‚�M �Ã�³ . Main Frame�|

�Å�™�½�• �•�Ã�É (Tightly-Coupled)
X�6�x �•�œ IT �œ�ü�z�â �Ž�x

�ó�ï�Ã�œ 
‚�=�| �(
u �°�… IT �½�ö�‰70 ~ 80%�x Mainframe�‰

�q�v���À�¥ �ó�ï�Ã�Ï � �̃³ .
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*Cover Story 01| �O�z�½�• SOA�â �ƒ�œ 
† �.�!No More Ideal, Get Real

�Ž�Ã�Å �°�•�µ�Í�•�} SOA
‚�m�z�â �i�7�œ �‘�| �‹�| �?�ï

�Ü �Ï� �4 �¶�Ê�þ�â �§
‚�½�• Master Plan�} �†�ú �x�Ô�Æ �¾�è�ƒ

� �̃z�¹ , �­
‚�w�œ �Å �Ï�–�‰ �½�x �•�4 ��
‚�â �Å�³ .

�Ž �Ï�–�| SOA�x �M�–�Ã
‚�â �Ã�$�Å �v�¥ 
w �µ �¶�Ê�â�w

�°�•�µ�Í�• ���·�€�ƒ�Ž�‘�‰ �µ�â�†�B �”�}�x �†�€�Ï , BPEL�} �Ž

�ï�Ã�­ �°�•�µ�Í�•�‰ �?�n�©�B �â�w�} �w�?�B �Ê�ú�Ü �µ�â�†�B �Ê

�ú�z�â �©�•�o�Ã� �̧z�¹ , �Ž�x �c�Ì �Û�v �o�	�Å �>�&�•�¥ �Å�Å

Trouble-Shooting
‚�…�} �!�¶ �¶�Ü�Ã�¶ � �̀³ .

�f � �̂î �¶�Ê�â�w , COBOL �?�n�©�B �â�w�‰ �	�€�½ 
w���•

�} J2EE�â �€���\�‡�Ã�œ �•�=�} �x�Ô�Ã� �̧z�¹ , �Ž �ý�È �•�=�| �°

�• �µ�â�†�B �·�â�ð�Ñ �¿�€�` �ÿ�:�¥�w ���$�½�• �w�?�B �Ê�ú�} 
‚

�m�z�â �x�Ô�Ã� 
̧‚�¥ �!�x�½�Ž�Ï �q�°�Å � �̂Ž
w�Í�Ž�‘�Ž �ƒ�£�Ã

� �̧³ . � �̂v�‰�z�â �Ž�¥ �9�'�­ �?�n�©�B �µ�â�†�B�x �O�K�…�z�â �Þ

�€�Ã�Ï , �„�£�‰ ���Ã�!�} � �̀•�Ã�­ �µ�â�†�B �•�{�!�} �Ÿ
‚ �i�Ì

Business Activity Monitoring�} �½�ï�È�z�â �Š�K �g �•�{ �=�;�x

�•�_�Ã�¶ � �̀³ .

�>�É�Ì ���» , �?�n�©�B �â�w�} �Å�ÿ�z�â Service(���œ �µ�â�†

�B) �¶�i�â �!�x�½ �©�•�o�} �Û�x�Ã�¹ , �¾�¸ �y�§�} �K�B�S�¥ �Å�Ì

�³�K �€���\�‡�} �À�Ô�Ã�­ �¶�Ê�½�• SOA�=�;�a�È�} 
X�Ü�Å �v ,

�þ �§�x�Ü BPM, BAM�} �$�â�n�` �Â�a 
X�6 (close loop) �ð�:�â


X�ê�È�z�â �Ï�–�ó�œ 
X�Ü �Ž�v �µ 1�þ �W�� �q�v ���À �?�ï�} �Å

�¿ 1�y�Š � �̧Ã (1 Million$) �¿�Š�Ã�œ �„�Ü�x �8�@�H�©�³ .

Open Architecture�_�x �c�Ì SOA�‰Value�x �8�} �À � �̃œ

�½�ï �Å�ÿ�| �•�Ã�É�` (tightly coupled) COBOL �°�•�µ�Í�• ���·

�€�ƒ�Ž�‘�•�Ž �‹�| 
‚�= , �>�& �x�¶ �g �O�B�ä �ó�Ž�$�¥ �Ä�· �K�…

�Ž �«�€�œ ���·�€�ƒ�Ž�‘�•�} �ò�ï�Ã�œ 
‚�= , IT �q�v���À �?�ï�Ž

�‹�Ž �}�œ �Ä�µ�` ���·�€�ƒ�Ž�‘�•�Ž �‹�| 
‚�=�•�Ž �a �À � �̃z�¹ ,

�Ž�• 
‚�=�| �i�¥�w �…�¶�© �ó�Þ�x �• �i�Ñ �’�Ž BRE, BPM,

BAM �†�} �Û�ƒ�â �½�ï�Ã�­ �p Closed Loop Feedback�q�} 
X�„�È�z

�â �=�; �µ�â�†�B�x �Ò�½�_�Æ �À � �̃³ .

�&�� :: �O�& SOA�ƒ �½�ï �ƒ�£�Å �=�; �Â�@�•

�v
}
Ž�v SOA�‰ �M�– �„�Á�M �Â�@�Ü SOA�ƒ �„�Ú�½�z�â 
X

�ê�_
‚ �i�Å Lifecycle,
w�€�Ï 
w�¥ �“�w �µ�â�'�ä �À�Ô ���G�•�}

�…�¶�Ã�¶�I�M ���x�Ì �����³ . 
w�Ì�³�» , �O�&�â 
‚�=�Ž �Þ�Q � �̃4

�Ã�œ �­�Ã �ƒ�v �¾�ö �a�È , �o ERP, MDM(Master Data Manage-

ment), BPM (BPR), WEB2.0, RFID�†, �Ž�\ 
‚�=�Ž �ó�ï �_�Ž�§

�Æ �Ö�v �M�– �½�$�• �Ž�• �=�;�a�È�¥�w SOA�œ �4�� �ð�:�â �ó�ï

�a �À � �̃Ï , �� �ó�ï�œ�•�¥�¶ �4�� �ƒ�[�x �ƒ�.�³ �Y �À � �̃œ�v �ø

�"���Ï�œ �Å�³ .

�Ž�x �i�Ì �Å
Y Oracle�| ���w �&�K�Å IT 
‚�Ä �=�; ���%�•�¥

�¾�>�„�} �•�Ý Oracle Partners(�í�Ö�ó )�•�Ü �„ ���%�þ�â SOA�x

�M�–�Ã
‚ �i�Å �v���} �È�� �Ï� �̂Ã� �̧Ï , 
w �Ã�Ü�â�w SOA�µ�â�\

�0�– �K�B�S�•�} 
X�Ü�Ã�­ �����³ .

�„ ���%�þ �ÿ�†�Å �½�ï �Â�@ �g �M�– �q�Ü�¥ �Å�Å �ó�Ë�| �Ž

���Ï�w�¥ �Ž�4 Cover Story02~06�¥ �«�À �í�Ö�ó�‰ �Ì�Á �=�; �¾

�>�ƒ�•�Ž �w�" 
‚�Ä�È�z�â 
w �¾�>�„�} �ø�€�¹ , �®�z�â ERP,

MDM, BPR, WEB2.0, RFID �†�‰ �O�;�½ �–�§�¥�w SOA�x �4��

�¶ �i�I���Ï � �̃œ�v , 
w�€�Ï �O�& �½�ï�Ã� �̧} �ý �4�� Value�x �ƒ

�.�Ä�œ �v�¥ �Å�Å �v�a�} �œ�•�Ã�œ �A�| 
‚�j�ƒ �_�€�I�Ï �	�³ .

�Ž�ˆ �§�¥�w�œ ���z�â �Ž�4�‡ Cover Story�•�¥ �Å�Å �…�¶�Å

�œ�•�x �È�z�â �O�ï�‰ �ô�»�¥�w SOA�x �¾� �̧½�z�â �i�I�
 �À �˜

�M�ã �U�Ï�œ �Å�³ .

�¾�ó�½ �œ�ü�Þ�€ �K�B�S (ERP)�| 
‚�= �×�‰ �	�ö , �j�Ê , �•�ó

�†�‰ 
‚�= �¾�m�‰ �=�; �µ�â�†�B�•�} �v�ü�Ã�Ï �Ž �$���•�} �ÿ�U

�Ú�q�Ã�­ �M�•�Å �‰�ó�Ã�$�} �v�ü�Ã�œ ���(�v �œ�µ�ä���4�â �Ž �œ

� �̧ƒ 
‚�=�‰ �Â�• �=�; Know-How�Ñ �µ�â�†�B�x �ƒ�v�Ï � �̃³ . 
w

�Ì
‚ �ý�>�¥ ERP�x �M�–�Ã
‚�¥ ���w 
‚�=�Ž �ƒ�x �ê�©�‰ (As-Is)

�Â�• �µ�â�†�B �œ�ö�} �O�Ž�; �i�¥ �Ç�Õ���Ï �\�ä�} �§�„ �§�À �Ö

�v �ƒ�.�ƒ�% �Æ (To-Be)�Ò�½�‰ �µ�â�†�B�x �M�Þ�Ã�¶ � �̀³ . �Ž �Ü�$

�¥�w �­�Ã � �̂‰ �K�T�Í�Ž�‘�Ž �‘�4�Æ�¶ �_�Ï , �Ò�>�‰ �Ã�Ü�@�| �µ

�â�†�B �œ�ö�z�â�w 
‚�ã�_�¶ � �̀³ . �Ž�Ã�Å �‘�×�‰ �µ�â�†�B �Â�@

�‡, �K�T�Í�Ž�‘ �g �œ�ö�_ �=�;�¥ SOA Lifecycle�_ �µ � �̂î�• �n �}

�Ê �g �œ�ö�_ �o�ƒ �ƒ�§ �½�É�Æ � �̄Ž�¹ , �Å�™�½�• � �û�‘�z�â�œ

Oracle BPA suite�} �• �À � �̃³ . �Ž�v ERP�ƒ 
‚�=�‰ IT �K�B�S�¥

�½�ï�_�œ�= � �̃4 �ƒ�§ �ð�{ �Ï�Õ�Æ �����| Non-ERP�K�B�S�Ü�‰

Interface�ƒ �a � �̄Ž�¹ , �Ž�ý �¶�Â�Å Data / Message �c�É�Ž ���©�I

�µ�â�†�B �Þ�!�¥�w �c�É�È�z�â , Non-ERP �K�B�S�•�Ü �¶�Â �m��

�½�z�â �‘�4�Æ�œ �µ�â�†�B�•�} �œ�W�_�Æ �À �˜�Ï (Process

Automation),�Ï� �4 ���â�ò ���·�€�ƒ�Ž�‘ �è
X�ƒ �o�	�Ã� �̧} �ý

Non-ERP�Ñ ERP�K�B�S�‰ Service�Ñ �µ�â�†�B�•�} �5�ï�Ã�­ �9�¶


X�ê�Æ �À � �̃¶ �Ì�X�³ (Composite Application). � �̂v�‰�z�â ERP

�‰ �V�è �µ�â�†�B �Â�z�• ���œ Non-ERP�‰ �V�è �=�; �µ�â�†�B�x

BAM�} �Ž�ï�Ã�­ �O�K�…�z�â �Â�©�E�‡�È�z�â �=�;�¥ �o�	�Å �>�&

�! ���œ �µ�â�†�B�ÿ�‰ ���Ã /�>�&�!�} �c�É Dashboard�x �c�Ì �Å�…

�¥ �ú�
�Ã�¶ �È�z�â �µ�â�†�B �•�{�Ü �=�; �Ò�½�_�x �0�Æ �À � �̃¶

�Å�³ . ���³ �ÿ�†�Å �×�ï�| Cover Story 02�¥�w � �̀•�Æ �À � �̃³ .

Master Data Management(MDM)�| 
‚�= �×���¥ �«�À � �Ó



�¾ ���œ �_���½�z�â ���-�_�4 �ó�ï �_�• �_�è �=�Ž�E , �o �ÿ�¤ , �}

�?, �œ�© ���œ �Ï�– �=�Ž�E�•�} �Ó�¾�Å 
‚�X �=�Ž�E�â �c�É �Þ�€�Ã

�œ �K�B�S�Ž�³ . MDM�Ž 
‚�=�‰ �³�-�Å �=�; ���œ ���x �K�B�S�• ,


w�€�Ï �í�Ö�ó�‰ �Þ�× ���·�€�ƒ�Ž�‘�•�Ü �°�W�Ã�­ 
‚�X �=�Ž�E�x

�c�É�Ã�Ï �x�-�Ã�œ �Þ�!�¥�w SOA�œ �Ž�• �…�‰Interface�x �™�X�_

�Ã�Ï �¾�è�Å �=�;�þ�â �µ�â�†�B�x �Ò�½�_�Æ �À � �̃³ . SOA�I�Ï �Ã

�œ �™�X 
‚�Ä�} �c�Ì Data service�ƒ �&�Ú �b�z�â 
‚�= �× �³�w �=

�; �K�B�S�• �à�¥�M �Ï�– (Web Portal �-�È ) �g �í�Ö�ó IT �a�È�¥�w

�9�Ï �J�w Master Data 
‚�m�‰ �=�; �•�o�} �ƒ�£�ƒ �Ã�¹ , �q�v���À

�¥ � �̃4�w�M 
‚�8 
‚�Ä�•�¥ �Å�?�Ã�­ �Ò�Å 70%�Ž�ÿ �?�ï�Ü ���Ö

�} �¿�Š�Æ �À � �̃¶ �Å�³ . ���Å �Ž�Ì�¶ 
X�Ü�_�4 �ó�ï�_�Ï � �̃œ

MDM�Ü �³�w IT �K�B�S�• �…�‰ Data�x �Â�©�E�‡�Ã�­ 
‚�=�‰ �­

�Ã �ƒ�v �w�?�B �¤�z �g �V�è �=�; �„�Ü �v�À�•�} �ý�¶�Ã�Ï , 
w �¤

�z�} ���Ž�œ�= 
‚�­�Æ �À � �̃³ . ���³ �ÿ�†�Å �×�ï�| Cover Story 03

�¥�w � �̀•�Æ �À � �̃³ .

BPR(Business Process Re-Engineering)�| 
‚�=�‰ �×�� ���œ

�à���‰ �Ï�–�è
X�ó�Ë�} �"�À�Ã�­ �Ò�>�½�z�â �¾� �̧_�œ �‘�×�‰ �Ü

�$�} �Ã�Æ�‰ �µ�â�†�B�â �}�$�Ã�­ , �È�±�ó���³ �ý�†�Å �„�Ü�x �×
‚

�i�Ì �K�M�Ã�œ �µ�â�†�B �é�M �ò�W�Ž�³ . 
Y�×�‰ �È�ð�œ �V�â 
}�x


g�¥ �§�¼ �M�–�_�4 �Ï�–�=�;�x �v�ü�Ã�œ Backend Process�x �Å�ÿ

�z�â �­�M �g �À�M , �à�a , �v�ü , �e�} �† �³�-�Å �=�;�¥ �½�ï�} �Ó�õ

�Ó�§�Æ �ê�© 
X�Ü �_�¥ � �̃³ . BPR�œ� �̧ƒ �Ž�\ �µ�â�†�B �Þ�€�x �½

�Ï � 
̃‚ �ý�>�¥ SOA Lifecycle�‰ � �̂v�‰ �¶�Ê�• �n �O�K�… �µ�â�†�B

�Â�©�E�‡ �g �•�{ �o�Ž �ê�O�½�z�â SOA�x �½�ï�Æ �À � �̃œ �Â�@�Ž

�a � �̄Ž�³ . �O�&�â BPR�K�B�S�} �c�Ì �À�Ô�_�œ �Ï�– �v�ü �µ�â�†

�B�‰ �„ �¶�Ê�þ�â Critical�Å �=�;�¶�i�¥ BAM�} �½�ï�Ã�­ �V�è

Data�x Sensing�Ã�Ï �Ž�• �=�Ž�E�x �6�É�Ã�­ �O�K�… �w�?�B �Þ�&

� �̂E�x �ò�¹�Ã�¶ �È�z�â , 
}�x�ó�‰ �È�ð�œ �n �w�?�B �¤�z �Í�õ �o�Ü

�w�?�B �½�Á�œ�•�‰�n �V�è �Ã�™ �„�Ü�v�À �o�x �„�Ú�½�z�â �Þ�€�Ã�­

�È�±�ó�¥ �Å�Ì �w�?�B �È�±�Ö�} � �̀��Æ �À � �̃z�¹ , �Ï� �4 �V�4�x

�K�… ���¥ �=�;�x � �̂Š�Ì�% �Ã�œ�-�! Time-critical�Å �µ�â�†�B�¥ �O�K

�… �=�; �½�Á�œ �œ�W �x�$ �o�†�} �À�Ô�Ã�­ Risk Management�x �À

�Ô�Æ �À � �̃³ . ���³ �ÿ�†�Å �×�ï�| Cover Story 04�¥�w � �̀•�Æ �À

� �̃³ .

WEB2.0���œ Enterprise2.0�| �Ò
y �•�4 SOA�Š�%�Ž�Æ �_

�&�ƒ �_�Ï � �̃œ IT �(�ú�} �_�‰ �Ã�Æ�Ž�³ . 
‚�8�‰ Web �•���Ž �n �Ú


~�œ�o�Ñ�n �œ�?�œ�o�… �¶�v�Ö�„ communication�¥ �‹�Ž �[�ð�À � �̃@

�³�» , WEB2.0�| ���³ �y�t�Ì�x User Interfaces�Ñ �È�� �Ú
~�œ�Ñ

�œ�?�œ�…�¥'�:�­ ', '�Ú�q �g �•�v ' 
w�€�Ï '�Ú�W�•�= ' �} �c�Å Web

�‰ ���³ �# �ƒ�[�‰ �o�ê�Ž�I�œ �!�Ž �³�u�³ . 
w�Ì�³�» �Ž�Å

WEB2.0�Ž SOA�Ñ �Ú�8�Æ �À � �̃œ �ƒ�§ �q�Ü�½�• �v���| �;�?�‘�v

�������œ�/

���w �p�« �i�Ñ �’�Ž SOA�x �c�Ì 
‚�=�‰ Silo-ed Appli-

cation(
w�ý 
w�ý�‰ �¾�è�¥ �‰�Ì �Š�•�4�v�Ï , �ê�©�M �ó�ï�_�Ï �˜

�œ �x�c�„ �>�œ (Monolithic)���·�€�ƒ�Ž�‘ )�…�} �c�É�Ã�­ �Ž�•�}

�w�?�B�Æ �µ�â�†�B �¶�i�â �6�É�Ã�­ , WEB2.0�} �c�Ì 
‚�=�Ž �ü�Ã

�œ �ð�:�‰ �q�°�Ã�Ï (Flexible)�§���Å (Rich), 
w�€�Ï ���w�… �ÿ�U

�í�Ö�Æ(Collaboration)�À � �̃œ �•�E�ù ���·�€�ƒ�Ž�‘�} �•�o �Æ �À

� �̃} � �̄Ž�³ . �Ž�x �i�Ì �Å
Y �Ä�I�$�| �Ž�Ñ �q�ó�Å �è
X�ó�Ë�} �•

�Ï � �̃œ �Ï�–�} �i�Ì WEB2.0�} �¾�>�z�â �Ã�œ �ú�ä�æ�ó�Ñ �È��

WEB2.0�Ü SOA�x �Ž�ï�Ã�­ 
w �Ì�Ã �v���} �&�K�Ã� �̧³ . �o, �v�®

�þ�â ���ö�_�4 � �̃œ ���·�€�ƒ�Ž�‘ �=�Ž�E�x �c�É�Ã�Ï �Ï�–�Ž �ü�Ã

�œ �ð�:�‰ �§���Å User Application�} �•�o�Ã�­ �v�®�þ �=�; �½�Á

�œ�…�¥ �ÿ�U �À�( �í�Ö�Ž �ƒ�£�Å � �û�‘�} �&���Ã� �̧z�¹ , ���³ �œ

�†�Å �ó�Ë�| Cover Story 05�x �c�Ì � �̀•�Æ �À � �̃³ .

RFID�œ �v�É �À �þ�¥ �«�À �q�c�=�Ê�¥�w���E �&�6 , �w�?�B

�=�¥ �Ž�u
‚
Ž�v � �̀ö �‘�â�¥ � �̃œ �;�{ �•�L
‚�Ä�â �$���¥�w�M �ö

�=�È�±�Ö �•�_�x �i�Å�n RFID � �̀ö �v�� �o�} �v�•�½�z�â �Û�x�Ã�Ï

� �̃³ . RFID�œ 
‚�Ä�‰ �„�¿�ÿ �n�O�K�… �=�Ž�E�o�x �À�} , �Þ�€�Ã�­ �q

�c �d �@�
�? �¿�Š , �6� �̧ �̧Ê �q�t�_ , �	�ö �µ�â�†�B �é�M , �§�µ �m�¿

�_�x �ƒ�.�Ñ�% �Ã
‚ �ý�>�¥ �³�w �4�� 
‚�Ä�Ž�Æ � �û�‘�¥ �?�Ì �O

�K�… 
‚�= (RTE: Real-Time Enterprise)�Ž �_�è�Ã�¶ �Å�f� �̀³ .

SOA�ƒ �&�Ú�Ã�œ BAM
‚�Ä�| 
‚�=�‰ �V�è �=�;�Ñ �µ�â�†�B

�ƒ ���­�V�œ Activity�•�¥ �Å�Ì �O�K�…�z�â 
w �°�M (KPIs ���œ

SLA�ð�: )�x �•�v (Aware)�Ã�­ �¾�è�Å �Ã�$�} �×�€�Ï (Decide),�>�&

�ƒ �ó�¾�¥ �o�	�Ã�v ���M�ã �6�[�x (Act) �ç�Ã�¶ �Å�³ . �ƒ�ä�æ

(Gatner)�¥�w RTE�‰ �è�©�z�â�w �•�6�Ó�Ò �•�v (Aware)-�Ã�$

(Decide)-�ó�¾�6�[ (Act)�‰ �O�K�… �=�;�v�ü Cycle�Ž �Â�f BAM�}

�c�Ì �v�ü�_�Ï � �̃œ �Š�Ž�³ . �Å
Y �Ä�I�$�| �Ž�ˆ �°
X�x �c�Ì

RFID 
‚�Ä�} �¾�>�z�â �Ã�œ �ú�ä�æ�ó�Ñ BAM�} �½�ï�Ã�­ ���ü�=

�;�¥�w �O�K�… u-Healthcare�ƒ �4���¶ 
X�ê�a �À � �̃œ�v � �̀•�Ì ��

���z�¹ , ���³ �œ�†�Å �ó�Ë�| Cover Story 06�} �c�Ì � �̀•�Æ �À �˜

�³ .
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