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Enterprise Web 2.0�‰�O�ê

�¼�œ �` �Ï�x�� �m�?�œ�µ�ä �µ�€�†�‘�n�ö�) young@tobesoft.com�*

WEB2.0�Ž �Ž�<�_�_�»�w �� �Å� �̂‰ ���Ã�³�• �ý�_�© �†�; 2.0�Ž�© �•�Ž �‹�| �ƒ�ò�= 
‚�= �–�§�¥�w�M �Þ�Q� �̃¶ �v�‹���% �Æ �×�ï�Ž �‹�³ .  WEB2.0�Ž ��

�â�ò �•���Ž ���©�I �•�E�ù 
‚�= �_ �ê�©
Ž�v �ø�� �Î�| �w�?�B�‰ �§�!�Ü �å�ß�} �$�‰�Å � �̄Ž
‚ �ý�>�Ž�³ . �o �„�Ú�ó�Þ�‰ �Â�•�Ž�I�œ � �̄Ž�³ .

WEB2.0�| �„�Ú�½�• �•�E�ù 
‚�=�• -�Å�™�½�z�â Google-�‰ �§�!�} �Û�Þ , �$�€�Å �•���Ü �Ž�x �ƒ�£�ƒ �Ã�œ 
‚�Ä , �w�?�B�â �$�‰�Æ �À � �̃³ .

SOA, RIA
w�€�Ï �í�=
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Web2.0 & Enterprise Web2.0 

Enterprise Web2.0�| �n �:�­ , �Ú�q , �•�v �o�z�â �Å�™�_�œ

WEB 2.0�‰ �(�ú�}�x �Ï�–�_�Q�‰ �&�¤�Ü �w�?�B�x �O�K�… �v�•�½

�z�â �&�Ú�Ã
‚ �i�Ì , �_�f�• �n Real Time Enterprise �O�ê�o�¥ �”�Û

�4 WEB 2.0�‰ �å�ß�•�} �n���•�• � �̄Ž�³ .


‚�=�•�| �µ�â�<�¥�x 
‚�= �×�� �$���Ñ �µ�â�†�B�¥ �V�4�•�­

�M�w�?�B�Æ �M�&�¤�¥ �Ž�•�‰ �©�n�x �½
x�½�z�â �m�¹�Ã�Ï , �§�7�â

�Ž�•�} �c�Å 
X�¾ (WOM) � �̂ƒ�ù�‰ �À�¶ �†�z�â �û�Ï�œ �Å�³ . ���Å

�Ü�§ CALS/EC�¥�w �6
~�_�@�Ò �i�Ñ �’�Ž �W�K�…�‰ �í�=�} �_�è

�K�Ã�Ï 
w �Œ�i�x � �̀Å�Ã�Ï�œ �Å�³ .

Enterprise Web2.0�| �!�¶ 2�ƒ�v �ô�»�¥�w �6
~�_�Ï � �̃³ .

�Ã�Æ�œKMS, Collaboration(�í�= )�Ü �’�| �?�n�©�B , �=�; �ô�»�‰

�Ž�%
‚�Ž�³ . �Ž�œ�n�i�( �o�Ñ �’�| �ó�ï�œ�‰ �:�­�x �c�Å �}�¶�v�„

(Collective Intelligence)�¥�w 
‚�•�Ã�Ï � �̃³ . �� �Ã�Æ�œ ���(�P�¯

�ô�»�¥�w �Ž�Ã�Å �?�n�©�B �è
X�x �O�K�…�z�â �m�¹�Ã
‚ �i�Å �™�©

�• RTE(Real Time Enterprise)�I �‘�|�œ 
‚�=�‰ �Ã�™�x � �̧„�Ã
‚

�i�Ã�­ SOA�Ñ WEB2.0�¥�w Rich User Experience�x �V�§�Ã�»�w

�•�6�_�Ï � �̃œ �ó�ï�œ �•�E���Ž�B �ô�»�¥�w�‰ RIA(Rich Internet

Application)���%�Ž�³ .(�=
w�„ 1�?�:�6 )

Enterprise Web 2.0 : �?�n�©�B �ô�»

Enterprise Web 2.0 �_�?�n�©�B�ô�»�¥�w KMS�ƒ�©�„
D�}�n

�œ � �̄| Google�†�‰ �­�� ���Ï�€�r�Ü �„�Ú�Â�@�Ž �V�Ã �n�œ ���>�M

� �̃v�Š �v�L�} �Ü�½�Ã�œ �ô�»���³ �9� �̂Æ �ü�Ã�œ �$���Æ �v�L�} �½�K

�¥ �Ÿ�} �À�Ï �Ú�q�Æ�À� �̃š�à�ƒ �_�è�Å �ô�»�Ž � �̃³ . �Ž�œEnterprise

2.0�}� �̄•�}�ú�Å� �̃��»
S�À�‰�®�Æ�M�•�³ . (�=�™1�? �:�6 )

���Å �í�= �ô�»�Ž �•�6�_�Ï � �̃³ . �Ž�¥ �‹�| �ó�Ï�•�Ž �>�w�‰

�Þ�€ , �Ú�W�•�= �† � �û�‘�} �Þ�K�Ã�Ï � �̃³ . �¡�\�â�ò �!�| �í�=�‰

�Œ�i�ƒ �Æ�I�•�} �c�Ì �§�œ , �K�…�‰ �&�&�} �Ž�4�Æ �°
X�œ �w�ü�|

�@�ä �	�ö , 
X�—�œ �†�‰ �ó�× �w�ü�} �Å�ÿ�z�â �Æ�ß�Š ���©�I �í�Ö

�ó, 
w�€�Ï �½
x�½�• �Ï�–
Ž�v �!�5 � �̀Å�_�Ï � �̃³�œ �!�Ž�³ . 
w�Ã

�Æ �Ž�Ã�Å 
D�®�‰ �í�=�‰ �„�Ú�½�• �ó�Þ�M � �̃v�Š ���w
Ž�v�M �Å��

�� 
‚�=�‰ �K�B�S �•�µ�I�Æ �6�w�>�_ , �‰�L�Ž 
‚�= �×���‰ �w�ü�•

�… �í�=�M 
w�€ ���ã�[ ���| �…�Ã�³ .

�§�E�µ�I�Ž�n 2.0 
‚�=�‰ �å�ß�} �?�n�©�B �ô�»�¥�w �$�€�Ã

�» �=�™ �3�?�Ñ �’�³.�n �Ï�–�Ü 
‚�=�‰ � ���¿�Å �È�Ê �o�I�œ �•�����µ �í

�Ö�ó�Ñ �½
x�½�• �Ï�–�‰ �}�¶�v�„�‰ �b�ï , �í�Ö�} �_�è�K�Ã�Ï � �̃³ .

Enterprise Web 2.0 : ���(�P�¯ �ô�»

���(�P�¯ �ô�»�¥�w �	 �å�}�¥�w �³�û�Ï � �̃œ SOA�x WEB2.0

�Ü �?
S�Ã�­ Enterprise Web2.0�} �$�‰�Å �K�M�M � �̃³ .  SOA�Ñ

�(�ú�} You(�ó�ï�œ ), �:�­ , �Ú�q, �•�v , �3�_�Q

�Í�Q
‚�£ �}�¶�v�„ , �q�°�Å �\�µ�½�ô

�Ã�™ �Ï�– �£�W�½�• �:�­�Ï�– , �é�O�‘

�Ï�–�Ü�‰ �í�Ö �g �Ï�–�‰ �}�¶�v�„ �b�ï (�­�� , �°�Ã , �&�• , �:
‹ ,

�V�è�Ê�k �g �b�W �¾�¸ ), �œ�À�Ï�–�‰ �ƒ�[ /�q�ï�„ �u�ƒ�¥ �“�w �M�•�Å �Å�‚ ,

�Ù�M�½�Ž�Ï �½
x�½�• �Ï�–�‰ �b�W �q�M

�À�•�—�y �Ó�| � �̂x�. (�é �O�‘ )

�Ï�–�Ü�‰ �Þ�Ê �Ï�–�Ü 
‚�=�‰ � ���¿�Å �È�Ê : �Ï�–�| �ƒ�[ � �̃œ

�Ú�W �	�ö�œ , �Ï�–�Ü�‰ �M�î
X�Ü , 
X�¾�q�Ü � �̂ƒ�ù �•�_

�í�Ö�ó�Ñ�‰ �Þ�Ê �ú�ä�æ�â�w�‰ �Ï�– , �Í�Q�®�Â�‰ �Ú�q

�=�™ �3�? �§�E�µ�I�Ž�n 2.0.
‚�=�‰ �å�ß

�•�� �‰�\

�­�� (Search) �•�E�ù �­�� �Š�7�M�¥ �†
}�ƒ�œ �q�Ü�½�•


‚�=�$�� �­�� �K�B�S �&�Ú

�°�Ã (Links) �ó�ï�œ �(�ƒ�ƒ �A�| �v�L�} �9�Ï �J�u�¶ �°�Ã�Ì

�³�-�Å �‰�Á�Ž �m�¹�_�œ �v�L� �̧Ê 
X�Ü

�&�• (Authoring) Blog�¥ �‰�Å �•�• �v�L�‰ �Ü�½ ���œ �i�(�»� �̂� � �̄Ç


w���Ž �Ú�• �v�L�} �Š�• �À � �̃M�ã �&�•�M
X�‰ �&�Ú

�:
w (Tags) �ó�ï�œ �B�B�â �e�O�Ï�€�x �6�w�Ã�Ï ���
�Ã�œ

Folksnomy�¥ �‰�Å �•�v�ð ���
�v�L �&�Ú

� �̀§�„ (Extension) ��� �̂8�‰ �Û�± �K�B�S� �̄Ç �ó�ï�œ �B�B�â �(�ƒ�Ã�Ï

�v�L�} �Ú�q�Ã�M�ã �Ç�x

�M�U(Signals) RSS�Ñ �’�Ž �ó�ï�œ�¥�¶ ���â �	�„�_�§�Æ

�=�=�Ž�ä�` �$���x ���Õ�\

�=�™1�?Harvard, Andrew McAfee 
S�À�‰SLATES, 2006

�=
w�„ 1�?Enterprise web 2.0.�‰2�ƒ�v �Â�H �)�Þ�¯ : web2.wsj2.com/ Modified by TOBESOFT�*



WEB2.0�| Loosely Coupled Data-Centric, Composite

Applications�†�‰ �Ú�c�!�Ü De-centralized, Self-service �†�‰ �5�Ž

�x ���Ž�Æ �„�„�‰ �Ú�c�!�Ž Enterprise Web2.0�Ž �Û
X�Ã�œ �i�Ñ

�’�³�Ï �
 �À � �̃³ . (�=
w�„ 2�?�:�6 )

���(�P�¯ �ô�»�¥�w SOA�Ñ �’�Ž �• �“�I �³�©�œ � �̄Ž RIA�Ž

�³ . �Ž �®�K Google�¥�w AJAX�I�œ 
‚�Ä�} �b�ï�Ã�»�w �V�Ã�} �n

���Ï Tim O�oReilly�ƒ WEB2.0 �$�‰�¥�w ���Ž�v �_�Q�Ž ���«

Panel/Layer
‚�m�‰ �_�» Reloading�Ž �¾�è �>�œ Rich User

Experience�x �V�§�Ã�»�w WEB2.0�‰ �¾�À �è�œ�â�w �œ�€�¤�Ï �˜

�³ . �å�© SOA�Ñ RIA�‰ �V�§�Ž Reuse�ÆPerformance�†�‰ �Ú�c

�!�Ž �8�©�Ã�Ï SOA�œ Business Logic�} , RIA�œ Presentation

Layer�x �¡�•�v�»�w ���Å �Ž�•�Ž �œ�°�B�È�¶ Loosely Coupled �_

�4 � �̃4 �•�Ö�Å �K�æ�v �q�Ü�x �×�Ï � �̃³ . 
Y�×�‰ �È�ð RIA�K �ï

�4���³ X-Internet�Ž�K �ï�4�ƒ �Å�_�½�z�â � �̀ö�_�4 �ó�ï�_�Ï �˜

�z�Æ RIA�ƒ ���³ 
D�®�½�• �‰�\�â �n���•�­�v�Ï � �̃³ .  RIA�x 
X

�ê�Ã
‚ �i�Å 
‚�Ä�½ �"
y�| 4�ƒ�v �$�M�â �è�&�Æ �À � �̃³ .

Enterprise Web 2.0 �Ü �í�= �ó�Þ

�í�= (Collaboration)�‰ �½�â�w 
{�â�Š �5�ü�¥�w �q�Þ �Ì�à�•

�•�… �œ�© �ê�d�} �O�K�…�z�â �ú�
�Ã�Ï �¾�è �K �À�(�½ �í�= , �v�ü

� �̧Ê�x 
X�Ü�Æ �À � �̃M�ã�Å �ó�Þ�x �&�K�Å�³ .  Enterprise Web2.0

�Ž �O�&�n �í�= �?�n�©�B �ô�» �o�¥�w �4���¶ �½�ï�_�Ï 
‚�Ä�½�• �ô

�»�¥�w�M ���¥�w �6
~�Å SOA�Ñ RIA�ƒ �4���¶ �—�[�_�4 ���ƒ�ƒ�[

�x �ž�Þ�Ã�œ�v A�ó(.ê)�‰ �ó�Þ�x �•�4 �}�¿�Ã�Ï�œ �Å�³ .

�À�(�½ �í�= �ß�Š ���©�I �½
‚ �œ�© �Ú
~�Ž �>�&�ƒ �a �È�ð ,

�Ž�x �o�„ �Â�©�E�‡�Ã�Ï �Ú
~ �µ�â�†�B�x �w�Þ�½�z�â �ú�
�Ã�Ï �>

�& �è�•�} �i�â �ú�
�Æ �À � �̃M�ã �Ã�­ �Ò�>�½�z�â�œ �Å�Ï�– �w�?

�B �¤�z�} ���Ž�Ï�œ �Å�³ .

�Ž�x �i�Ã�­ Oracle Fusion Middleware�x �b�ï�Ã�­ 
‚�8 �K

�B�S�} SOA
‚�m�‰ �g�w�?�B �ð�:�â �Ÿ�9�¶ �°�W�Ã�Ï �„ �Ì�à�•

�•�…, �	�ö�•�• , �ž�Ï�…�‰ �œ�© �V�> , �Ú
~�‰ �µ�â�†�B�x �O�©�_�Ã

�Ï �µ�â�†�B�_�Å�³ .  BPEL�| �Ž�Ã�Å �µ�â�†�B�‰ �ý�È �K �o�„ �Å

�‚�Æ �À � �̃M�ã �Ã�¹ �=�Ž�E�‰ �œ�B�ƒ �i�N �È�ð�¥�M �g�w�?�B 
t

�¿�Š�} �”�Û�» �i�â �ò�ï�Ž �ƒ�£�Å � �̧Ê�x 
X�Ü�\�ã �Å�³ . ���Å �Ž

�Ã�Å �•�=�•�} �O�K�… �Â�©�E�‡�Ã�Ï �6�j , �ò�¹�Æ �À � �̃œ Look &

Feel�‰ �ó�ï�œ �•�E���Ž�B�x RIA � �û�‘�} �M�–�Ã�­ 
X�Ü�Å�³ .

SOA Architecture�x 
y�…�z�â WEB2.0
‚�m�‰ RIA�x �ó�ï

�œ �•�E���Ž�B�â � �;�Ã�­ �©�ó�ï�„ , �‚�¾�•�M , �]� �̀Å �•�E���Ž

�B, �•�o �	�ö�„�‰ �Ö�ÿ , �q�v���À�‰ �ï�Ž�„ �† �„�„�‰ �§�!�Ž �x�É

�_�4 �K�æ�v �q�Ü�x �×�M�ã �Ã� �̧³ .

�Ž�& A�ó(.ê)�‰ �Ž�%
‚�â �•�4�ƒ ���œ .

�¾�†�Ê�¥ �v�ó�x �f�Ï � �̃œ A�ó�œ �Ò
y �³�•�Ñ �’�| �Ï� �̂¥

�J�v�¶ �_�@�³ . �_�Í�¥ � �̃œ �v�ó�¥�w �±�K�”�¥ � �̃œ �v�ó�â �œ�©

�è�·�} �Æ �È�ð �Þ�Þ�Å�â�I�» , �_�Í �v�ó�œ �	�ó�¥ �œ�©�è�·�} , �	
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Rich Client�"
y 
‚�Ä 
‚ �£

- �¾�.�½�• UI �è
X�ó�Ë �v�ü �ƒ�£

Flash
‚�m�‰ VM - �v�•�½ , ���$�½ , �½�ô�½ �ó�ï�œ �ÿ�U�•�ï

- ���| �À�X�‰ �=�B�! �6 �K�B�S �"
y�„

Java  or ActiveX  VM 
‚�m - �¾�.�½�• UI �è
X�ó�Ë �v�ü �ƒ�£

*
Y�× X�•�E�ù 
‚�=�•�‰ - Java VM�z�â 
D�Œ�i�Å �K�B�S , �§�[ �ò�¹ �ƒ�£

�‘�m�½ 
X�ê
‚�Ä - �ê�8�Ã�œ �•�o 
‚�Ä �v�ü

Asynchronous communication
- �w�†-�$�I�Ž�6�ä �-�ô�¥ �Ò�œ�Å�‰ ���ƒ
‚�Ä�Ž �è
X�b

Java Script/DHTML(XML)
- HTML, XML, XSL, JavaScript�¥ �Å�Å �ê�8 �v�L�‰

(AJAX)
�v�Ó�Å �•�ï

- �§�[ , �K�B�S�‰ 
D�Œ�i�Å �v�ü�Ž �Ž�ä�½�z�â �ƒ�£

- �¾�½�z�â �€�[ �$�I�Ž�6�ä �”�ß �ƒ�£

�ó�ï�œ�¥ �•�Á�Å �ð�: - �8�I�ð�¼ ���}�j�B�Ñ ���� �Ž�<�â �•�Å �&�Å�ó�Ë �>�•

�×�‰ �x�_ .NET / Java - �g �w�?�B�Ñ SOA�x �i�Å �v�•�½�• �v�ü

- ���$�½�• �•�o
‚�m�Ü �p �v�ü

�=
w�„ 2�?SOA, Web2.0 
w�€�Ï Enterprise Web2.0

�=�™2�?RIA
X�ê�} �i�Å 4�ƒ�v 
‚�Ä�½ �"
y�v�• (Source : Zapthink, RIA Market Trend,2006)
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�ó�œ �³�K �±�K�” �v�ó�â �À
~�¿�Ý�} �×�€�¶ �_�œ�= , �Ž�ý �„�„�‰

�K�B�S�Ž �•�•�þ�â �þ�M�â 
X�Ü�_�4 � 
̃‚ �ý�>�¥ Pending�Ž�<�Æ

�Ï�¤�Ž �v�°�_�œ �È�ð�¥ �=�;�½�Á�œ�ƒ �¾�_�Æ �Ž�°�‘�} �c�Ì �w�"

�Ì�Á �V�>�‰ � �̄€ �ê�d�} �Û�½ , � �̀•�Ì�% �Å�³ . 
w�Ã�Æ �Ž�Ã�Å �$��

� �̀•�| �‚�¾ �œ�è�K�…�‰ �½�ô�Ž �4�Ú
‚ �ý�>�¥ , �O�K�… �=�;� �̄€�ƒ

�ó�O�ÿ � �ƒ�£�Ã�³ . ���Å , �Ž�Å �>�&�!�Ž �o�Á� �̂} �È�ð , �Ì�Á �=�;

�½�Á�œ�ƒ �„ �½�Á���w�x �c�Ì �‘�‘�Ž �$�� �À�} , �ç�É�Ã�§�Æ �‘�‘

�Ž �„�„�‰ �K�B�S�¥ �"�•�Ã�­ � �̀•�Ã�œ �†�‰ �‘�×�‰ �•�=�} �c�Ì

�c�É���Ï�w�x �•�„�Ì�% �Ã
‚ �ý�>�¥ �•�½ /�K�…�½�• �Ÿ�O �o�	 �è

�•�Ž �Ž�Ù �¼�Ù�¥ �ö�©�Ì � �̃œ �ÿ�d�Ž�³ .

�V�>�Ž � �̄€�_�œ �Ü�$�} �Â�©�E�‡ �Ã�œ �Ü�$�¥�w�M �„ �v�ó

�‰ �Ú
~ � �̄€�ê�d�Ž �„�„ �K�B�S�¥�w 
X�W�_�Ï � �̃4 �¾�†�Ê�‰ �Ï�¤

�ê�d�} �O�K�…�z�â �Â�©�E�‡�Ã�Ï �Þ�€�Ã
‚�¥�œ �4�Õ�ö�Ž �‹���³ .

�Š�‘ , �_�Í �v�ó�¥�w �	�ó�¥ �è�·�Å �œ�©�ƒ �	�ó�¥�w �±�K�”

�v�ó�¥ � �̀•�Å �Ã�Ü �©�Ï ���7�z�â �•�Ì , Back Order�ƒ �o�	�Ã�œ
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