ORACLE COMPLEX

OVerVieW MAINTENANCE, REPAIR &

OVERHAUL 11i

The true value of any maintenance information system is revealed when complex assets — like aircraft — are
down for maintenance. Fast reliable service depends on having the right parts, the right technicians and the

right tools onsite and ready to go.

Oracle Complex Maintenance Repair & Overhaul (Complex MRO) delivers the total functionality
Maintenance, Repair and Overhaul organizations demand to successfully manage their entire maintenance
operations. MRO service providers worldwide profit from Complex MRO'’s rich core feature set —
outperforming traditional best-of-breed-solutions — and from an out-of-the-box integration with the most

powerful global enterprise application suite in the market today — the Oracle E-Business Suite.

Designed and built to meet the unique requirements that distinguish MRO from manufacturing

Maintenance is not manufacturing. Improved response times, increased service levels, and faster asset
turnaround times are critical to maintaining successful long-term MRO operations. Complex MRO offers
a complete set of tools to heighten efficiency and reap the full benefits of true cost savings.

. Maintenance Based Inventory Management . Manage All Lifecycle Data In One Location

= Reliability Centered Maintenance *  FullyWeb-Based Architecture

= Online Access to Repair Documentation *  Intuitive — User-Friendly Interface

Collaborate across the entire organization from the shop floor to the back office
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ORACLE COMPLEX MAINTENANCE REPAIR & OVERHAUL — THE RIGHT TOOL FOR THE JOB



Oracle Complex Maintenance Repair & Overhaul: The Core of Your MRO Solution

By integrating every component of your
MRO operation, Complex MRO provides
complete real-time visibility across the
entire operation. Users realize a lower
total cost of ownership by leveraging the
out-of-the-box integration to the Oracle
E-Business Suite. Connect and
automate the entire flow of your
business processes from financials and
human resources to complete supply
chain management, so your business
runs at peak efficiency, worldwide.
Legacy or other existing third-party
systems can be integrated directly to the
core Complex MRO maintenance
solution through Complex MRO’s open APIs.
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Oracle Complex MRO: The First Fully Integrated Solution For The MRO Industry

. Consistent Work Execution
Increase operational efficiency across the
enterprise with standardized easily updated
work cards.

. Complete Lifecycle Tracking
Ensure the accuracy of lifecycle data for all
serialized components and Line Replaceable
Units increasing asset visibility and reducing
unnecessary capital investments.

« Integrated Material Planning & Procurement
Forecast material requirements, reserve parts
and initiate purchase orders ensuring material
resource availability and limiting asset down
time.

Reliable Access To Documentation
Maintain a complete online document
archive. Tie technical documents to work
cards providing real-time access and
expedite the repair process.

Dynamic Planning

Adjust maintenance plans real time
maximizing operational effectiveness and
reducing asset down time.

Verifiable Regulatory Compliance

Ensure strict adherence to regulatory
requirements and quality inspections
maximizing safety.
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Oracle Corporation (Nasdaq: ORCL) is the world's leading supplier of
software for information management, and the world's second largest
independent software company. With annual revenues of more than
$10.1 billion, the company offers its database, tools and application
products, along with related consulting, education, and support
services, in more than 145 countries around the world.
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