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INFORMATION
ON DEMAND

Oracle’s commitment to providing industry

solutions has never been stronger. Our customers 

experience it, our partners share in it, and analysts 

recognize the scope and strength of offerings that 

have been carefully developed with the input of 

thousands of valued customers.

Oracle applications and technology provide 
a uniquely integrated platform for risk and 
performance management. Today, more than 
8,000 fi nancial institutions depend on Oracle 
to provide:

• A single view of customer information

• Information-driven cost and 
 profi tability analysis

• Economic and regulatory capital analysis

• A single point for GL (general ledger) 
 rules maintenance

• Integrated storage of data and images

• An operational risk-incident 
 tracking platform

• Transaction-level workfl ow routing

• A single-source fi nancial reconciliation

Industry Leaders Achieve 
World-Class Results

Oracle is helping industry leaders around the 
world get the most up-to-date and accurate 
information from their business systems.

• MasterCard boosted productivity at its   
 processing centers by 118 percent, reduced   
 reporting costs by 51 percent, and reported
 43 percent fewer report-related IT issues,   
 as a result of its Oracle-enabled travel 
 and entertainment (T&E) expense 
 reporting system.

 MasterCard’s investment in Oracle applica-  
 tions paid for itself within twelve months   
 after system deployment, and the company   
 projects overall savings of up to US$2.8 
 million in net benefi ts over fi ve years.

• Union Bank of Switzerland generates
 its daily balance sheet of 500 million 
 balances in 23 minutes, and imports and   
 posts 11.42 million journals per hour as 
 a result of implementing Oracle. 

• Westpac reduced month-end closing
 time by more than 50 percent, improved   
 batch-processing speed by 40 percent, and   
 consolidated 13 separate charts of accounts   
 into a single coordinated view as a result
 of implementing Oracle Financials.

“Union Bank’s profi tability team 

managers can now view data at 

a granular level and from many 

different perspectives, allowing 

them to assess profi tability and 

manage risk across numerous 

customer and product segments.”

 Michael Barak
 Senior Vice President,
 Profitability & Economic Capital
 Union Bank of California

“In-depth analysis of fi nancial 

operations across the organization 

is now possible. We introduced 

a very effi cient central fi nancial 

platform with strong performance. 

The Oracle solution enhanced 

our accounting processes,

enabling us to meet our 

objectives in a timely manner. ”

 Sidath Wijeratne
 Senior Vice President, IT
 DFCC Bank Limited
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Oracle Customers Benefi t

According to Francisco Sol Alarcón, trans-
actions and IT director at Banco Salvadoreño, 
“Before implementing and restructuring our 
methods of allocating costs and revenue per 
product, customer, and channel, everything 
worked based on averages. We worked as if 
we were looking through a rear-view mirror. 
Now we can clearly identify costs per product, 
service, and customer. This allows us to make 
timely decisions in order to achieve the bank’s 
overall objectives.”

Cornie Victor, general manager of the
Information Management Division at ABSA 
Group states, “When we were looking for
balanced scorecard and reporting capabilities, 
we had our users help us assess which technol-
ogy would be more appropriate for them.
They found that Oracle Balanced Scorecard 
and Oracle Discoverer were very user-friendly 
and, from a user point of view, less complex.” 

According to Clayton Crawley, chief technol-
ogy offi cer for Church Pension Group, “We are 
the oldest pension fund in the U.S., and we 
are overfunded by about a billion dollars. Is it 
necessary, if we are able to do our business so 
well, to spend money on an Oracle Customer 
Data Hub? Absolutely. What we have gained 
is the ability to do our business better.”

Oracle Partners Share the Vision

Oracle Partners share the company’s vision for 
developing advanced industry applications, 
extending Oracle solutions to create greater 
value for customers. 

“We faced a major business decision regarding 
our fi nancial applications,” stated Frank
Sanchez, president of Leveraged Product
Development for Fidelity Information Services. 
“‘Build or buy’ is always part of our decision 
process, and in this case we were convinced 
that Oracle had developed a best-of-breed 
solution. Our decision to integrate Oracle 
E-Business Suite applications will enable 
us to deliver a common set of accounting 
applications—as well as expanded corporate 
performance management capabilities—across 
our core banking systems. With Oracle, we 
can offer our clients industry-leading fi nancials 
and ERP functionality right out of the box.” 

Independent Analysts Applaud

Industry analysts note that Oracle stands 
out for the breadth and depth of its 
industry offerings. 

Alenka Grealish, senior analyst for Celent, 
writes, “Oracle stands out for its sheer market 
presence (Oracle Financials has approximately 
10,000 customers worldwide) and the scope of 
its product suite. Oracle Financials spans the 
spectrum from procurement-to-payment and 
order-to-cash. Three applications form the core 
of its e-fi nancial supply chain offering: Oracle 
Payables, Oracle iSupplier Portal, and Oracle 
iReceivables. Oracle has been hard at work 
on the features front, producing one of the 
most robust menus available. It has success-
fully incorporated years of customizations into 
subsequent releases of its solutions. With a full 
suite of fi nancial system applications, Oracle 
can tout the benefi ts of scope and integration.”

Oracle Applications for Financial 
Services: Did You Know?

Oracle is committed to the fi nancial
services industry, as with all of the
industry markets where Oracle displays 
strong market and technology solutions. 
Did you know:

• 17 of the Top 20 Tier 1 banks in the  
 world run Oracle applications 

• 23 of the top banks in North America  
 run Oracle applications

• 12 of the Top 15 stock life insurers in
 the world run Oracle applications

• 6 of the Top 10 stock property and
 casualty insurers in the world run   
 Oracle applications

• 6 of the Top 10 North American mutual  
 life insurers run Oracle applications 

• 7 of the Top 10 North American stock  
 life insurers run Oracle applications

• 4 of the Top 7 North American mutual  
 property and casualty insurers run   
 Oracle applications

• 18 of the Top 20 North American stock  
 property and casualty insurers run   
 Oracle applications

CONTACT US

To learn more, call +1.800.ORACLE1 to 

speak to an Oracle representative or visit

oracle.com/industries/fi nancial_services.

Fact: More than 8,000 fi nancial 

institutions depend on Oracle 

applications and technology for 

their critical business needs. 
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