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News Facts 
 
 
Oracle Financial Services Software, a majority owned subsidiary of Oracle, today 
announced the launch of an Oracle FLEXCUBE Regional Support Center in Moscow that 
will provide support to Oracle FLEXCUBE customers in Russia and CIS Nations.  
The establishment of the support center signifies Oracle Financial Services Software's 
long term commitment to customers in the region.  
The support center is staffed by Oracle Partner - Jet Infosystems.  
Jet Infosystems,is a leading Russian systems integrator and service provider that has 
specialized in IT consulting, complex heterogeneous computing solutions and the 
development and implementation of banking software solutions. 
Details  
 
 
The support center will house technical and product consultants from Oracle Financial 
Services Software and Jet Infosystems  
The Center, with Oracle FLEXCUBE installed, has a Russian speaking support desk to 
provide assistance on an on going basis for all implementation, maintenance and support 
requests from Oracle FLEXCUBE customers  
To ensure that Oracle FLEXCUBE is current and meets local requirements, the Support 
Center will monitor and assess the regulatory environment and emerging market 
requirements in the region to provide inputs to the Oracle FLEXCUBE Development 
Organization. 
 
Supporting Quotes 
 
 
The establishment of this support center in Russia is a strategic step towards establishing 
our presence in Russia & CIS, strengthening our commitment to existing customers and 
new customers from the region," said S. Sundararajan, Senior Vice-President, Customer 
Fulfillment, Banking Products, Oracle Financial Services Software.  
We are very pleased to have been chosen as a partner to play a role in the region and 
provide staffing and infrastructure to the Regional Support Center for Oracle 
FLEXCUBE. Our team is full enabled to participate and assist customers who are using 
Oracle FLEXCUBE in Russia and the CIS region," said Konstantin Kazakov, head of Jet 
Infosystems' Banking Technologies Center 



Supporting Resources 
 
 
Oracle FLEXCUBE Universal Banking 
About Jet Infosystems 
 
Jet Infosystems is one of the largest solution providers in Russia and CIS countries. It 
provides a wide range of services related to the design, development, and maintenance of 
highly reliable computing systems, information security solutions and the development 
and implementation of banking systems. The company has representative offices in eight 
cities across Russia from Saint Petersburg and Krasnodar in the west to Vladivostok in 
the east. It has operations in Ukraine, Kazakhstan, and Azerbaijan and is implementing 
projects in Pakistan, Armenia, Georgia, Tajikistan and Uzbekistan. For more information 
visit www.jetinfo.com. 
 
About Oracle Financial Services Software Limited 
 
Oracle Financial Services Software Limited (referred to as "Oracle Financial Services 
Software") (Reuters: ORCL.BO & ORCL.NS) is a majority owned subsidiary of Oracle. 
Oracle Corporation [NASDAQ: ORCL] is the world's largest enterprise software 
company. For more information, visit www.oracle.com/financialservices. 
 
Trademark 
 
Oracle is a registered trademark of Oracle Corporation and/or its affiliates. FLEXCUBE, 
Daybreak, Mantas and Reveleus, are trademarks of Oracle Financial Services Software 
and are registered in several countries. Other names may be trademarks of their 
respective owners. 
 
Contact Info 
 
Eapen Thomas 
Oracle Financial Services Software Limited 
Phone: +91-22-6718-5132 
E-mail: eapen.thomas@iflexsolutions.com 
 
Parthajeet Sarmah 
Adfactors PR 
Phone:+91-22-2287-1361 
Mobile: +91-9967250365 
E-mail: Parthajeet.sarmah@adfactorspr.com 
 
Konstantin Kazakov 
Jet Infosystems 
Phone: +7-495-411-7601 
E-mail: kv@jet.msk.su 



 
Elena Shedova 
Jet Infosystems 
Phone: +7-495-411-7601 
E-mail: eshedova@jet.msk.su   


