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Siebel for Investigative Case Management

OVERVIEW OF SIEBEL FOR INVESTIGATIVE CASE MANAGEMENT

Oracle’s Siebel Public Sector application provides a powerful case management tool for law
enforcement agencies, and other agencies responsible for handling case investigations. Investigative
agencies benefit from Siebel’s ability to integrate case information from across multiple data sources,
automate aspects of case process workflow, and perform real-time case analysis.

Investigators benefit from increased productivity, better collaboration, easier access to information
relevant to their case, more timely information delivery, and simplified reporting.

Investigators can use Siebel to create electronic case records rapidly and improve the management of
information regarding criminal activities, threats, and acts of fraud or abuse. Siebel gives law
enforcement agencies the tools to create electronic files on cases, incorporating details such as Leads,
Incidents and Offenses, Suspects, Groups, Evidence, Vehicles and Locations—and track the
relationships among these different entities.

Criminal organizations or individual suspects can be evaluated independently of cases to assess the
threat they pose in isolation. Each file can be updated to include additional information, such as
associated Activities, Notes, Addresses, Attachments, Assets, and Contacts. The Siebel application can
also be extended to track additional data of particular interest to an agency. Furthermore, Oracle’s
investigative case management solution provides investigators with a single, secure location to store all
critical case documents—including evidence information, reports, forms, and transcripts—making it
easy for employees to search for and retrieve relevant information in real time.

Oracle’s Siebel application is an open standards based system, and so can be easily integrated with
other case investigation tools. Oracle has worked with Intetek to integrate their data visualization and
link analysis tools directly into the investigative case management system to further enhance the
investigator’s ability to gain a deep understanding of the case by being able to see linkages between
people and other objects that are not initially obvious and so move more rapidly to its conclusion.

Building on top of the existing product capabilities, Siebel Public Sector 8.0 provides new functionality
to the industry leading case management solution that allows case investigators to better coordinate
and manage case investigations. The scope and capabilities added for this latest release have been
directly driven by the real world requirements of agencies around the world. Cases, leads and evidence
can be stamped with a serial number from a combination of multiple fields such that the composite
number is meaningful to an investigator’s agency. A new Case Inbox increases the efficiency of the
case approval process and reduces case backlog as approvals are routed quickly and efficiently without
manual user intervention.

These new features augment the Siebel Public Sector 8.0 abilities to seamlessly share information and
leverage the capabilities of multiple agencies to detect and prevent criminal activities and threats to
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