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HEALTH INSURANCE BUSINESS 
INTELLIGENCE 
ANALYZE AND LOOK AHEAD 

 

   
  
 

ORACLE HEALTH INSURANCE 

BUSINESS INTELLIGENCE 

SUPPORTS THE FOLLOWING:  

• selections for mandatory 

reports 

• analysis of the healthcare 

costs 

• compilation of benchmark 

information for healthcare 

providers 

• analysis of the profitability of 

products 

• analysis of the member 

population and its 

development. 

 Oracle Health Insurance Business Intelligence enables end-users to 

analyze the data stored in Oracle Health Insurance Back Office.  

Star schemas 
The data in Oracle Health Insurance Back Office is converted into the star schemas 

in Oracle Health Insurance Business Intelligence using special extraction software. 

External information can also be added to Oracle Health Insurance Business 

Intelligence. 

 

Figure 1: Example product-profitability analysis 

Entries 

This star schema contains the entry data related to settled claims. The healthcare 

costs on which the data is based are also stored in this star schema. In this way, it is 

always possible to link the ledger balances and detailed source data. 

New and canceled policies 
This star schema contains information about new and canceled policies. The 

information can be used to analyze member migration behavior in terms of inflow 

and outflow, based on which the decision can be made to adjust the sales strategy, 

for example.  

Exceeded volumes  
This star schema contains information about the volume agreements made with 

healthcare providers and the corresponding information about claims. 

Authorizations 
This star schema contains information about authorizations. A link can also be 

created with the corresponding claim information. 
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Members 
This star schema contains policy information used to analyze the customer database 

in detail. Among other things, analyses can illustrate the distribution of the 

purchased products across member age categories. 

Claims 
This star schema contains information about claims that have been settled. The 

information can be used, for example, for conducting analyses in order to control 

healthcare costs and determine the profitability of products. 

Premiums 
This star schema contains information about the premiums charged to policyholders. 

When combined with the star schema for claims, profitability analyses can be 

conducted for products and collective agreements, for example. 
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