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Consumer Electronics: 
Drive Sustainable 
Growth and Profit

Leading consumer electronics enterprises around 

the globe rely on Oracle to optimize marketing 

operations, design agile supply networks, accelerate 

product innovation, improve channel performance, 

and deliver a superior consumer experience. Join 

their ranks by leveraging the power of Oracle today.

Driven by rising consumer demands,  
rapid price erosion, complex supply chains, 
increasing globalization, and relentless 
pressure to reduce warranty and return costs, 
today�s consumer electronics industry is in 
a constant state of �ux. Oracle helps your 
business address these issues with a powerful 
combination of technology and comprehensive, 
preintegrated business applications that 
include key functionality tailored speci�cally 
for consumer electronics enterprises.

Capture the �Voice of Consumers�  
to Improve Product Concept

To stay competitive, consumer electronics 
companies have to be nimble enough to 
detect the change in customer demands  
and place the right innovation bets based  
on those demands. 

Oracle helps you capture the �voice of 
consumers� by proactively gathering product 
improvement ideas and assessing overall 
customer loyalty levels through synchronized 
customer feedback. Your product marketing 

and engineering organizations can then 
incorporate the market data and customer 
input into product design. The result? Your 
company bene�ts from more-pro�table 
product innovations, reduced time to 
market, and enhanced customer loyalty. 

Deliver a Superior Consumer 
Experience Across All Channels

To succeed, consumer electronics companies 
must deliver consistent, personalized, and 
superior customer experiences for all products, 
across all channels. Oracle�s powerful tracking 
and analytics capabilities help you deliver 
better customer service more rapidly and 
help you resolve issues faster. Your customers 
can take advantage of self-service applications 
that help them easily �nd up-to-date, accurate 
information about their orders, shipments, or 
accounts�at their convenience. By harnessing 
the power of the internet and delivering 
world-class customer service, Oracle helps you 
increase sales, reduce service costs, and improve 
customer satisfaction.

“Oracle’s Siebel business applica-

tions provide a clear, detailed 

picture of each customer relation-

ship. They enable employees 

to identify and communicate 

instantly with any team member 

involved in a sales deal and to 

share information.” 

VØronique Zoccoletto
CIO, Lectra

“Oracle’s Siebel [applications]... 

are effective platforms that have 

helped transform our marketing 

function so we can turn data into 

insight. We can now personalize 

our communications and build 

more-meaningful relationships 

with our customers.” 

Mike Winkler
CMO and EVP  
Customer Solutions Group, HP




