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Thanks to Oracle Clinical

and uni ed processes, we ve
estimated that we can save
several months in getting market

approval for our products.

St@phane Collet

Head of Data Management and
Clinical Trial Support
Boehringer Ingelheim

With Oracle CRM, we have
signi cantly improved our
collection and sharing of
customer pro le and contact
information, which has led
directly to increased sales force
ef ciency and productivity.

Daren Wilson
Sales Force Automation Manager
Novartis

ORACLE

Today s life sciences industry is characterized
by fierce competition and complex clinical,
technical, and regulatory challenges. Whether

you are embarking on new research,

ne-tuning

manufacturing, or monitoring patient outcomes,
Oracle life sciences solutions help you succeed.

Costly discovery periods. Demanding clinical
trials. Looming patent expiration dates. To
successfully operate in this environment,
organizations in the life sciences industry
must enhance the ef ciency of their research
and development, improve product quality,
comply with ever-increasing regulatory man-
dates, and become more customer focused.
Oracles life sciences industry solutions help
you innovate, manufacture, and sell more
effectively all while keeping costs under
control and minimizing risk.

Improve Operational Ef ciencies and
Outcomes in Clinical Trial Management

The rising cost and complexity of clinical
trials has driven life sciences companies

to streamline processes while they work

to improve the quality of their clinical
information. With Oracles clinical trial
management system, you can take advantage
of the world s leading customer relation-
ship management (CRM) system to manage
numerous concurrent clinical trials in a
regulatory compliant manner, strengthen

your relationships with trial participants,
identify problems earlier, and take corrective
action sooner  all leading to reduced
overall trial costs.

To improve data quality, Oracle has developed
the rst fully integrated suite of applications
for managing clinical data in the life sciences
industry. The applications integrate electronic
data capture with clinical data management
and support any combination of paper-based
or electronic data collection methods, greatly
improving accuracy and ef ciency. Oracle
also delivers the only solution that directly
integrates adverse events reporting with
clinical data management. This lets you
maintain a single source of product-complaint
and adverse-event data so you can better
monitor product safety and compliance and
quickly generate and submit reports.

Effective information management across
clinical development and the broader enter-
prise lets you make better decisions. Oracle s
data hub solution takes data from all



Go to Market Faster

Fact: Oracle has the largest sales
and marketing user community,
with proven success from more
than 160,000 life sciences users.

applications used in the clinical trial process
and consolidates it into a single view for
reporting and analysis. The data hub reduces
safety risks, aids compliance, shortens report-
ing times, and improves productivity.

Reduce Risk via Process
Validation and Compliance

Data from manufacturing operations needs
to be put into a business context; otherwise,
it can be dif cult to interpret and impedes
the success of your Lean manufacturing
initiatives. Oracle s manufacturing solutions
help you eliminate waste, reduce cycle times,
and schedule production based on customer
demand and supplier capacity all while
complying with regulatory directives.
Electronic records management embedded
in the solutions allows immediate commu-
nication between the shop oor, corporate
business systems, and laboratory information
management systems, so your entire organi-
zation can collaborate on solving problems.

Oracle offers the deepest manufacturing and
quality-management capabilities for the life
sciences industry of any Tier 1 ERP (enter-
prise resource planning) solution. Oracles
single data model provides a consistent,
closed-loop approach tightly integrated
with manufacturing  for managing
processes and product quality.

For example, Oracle s manufacturing execu-
tion system (MES) creates electronic batch
records that contain all the critical informa-
tion from the product recipe and each
product batch. Only Oracle E-Records gives
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with Better, Safer Products

you the ability to determine when and where
you will collect digital signatures: simply se-
lect from operational system checks prebuilt
into approximately 100 GMP- and business-
critical work ows. These Oracle solutions
work together to help you create end-to-end
electronic batch records that you can use to
monitor product safety and comply with

21 CFR Part 11 regulations.

You can carry your Lean initiatives through-
out the entire supply chain using Oracle s
integrated manufacturing and supply chain
management solutions. They provide you
with information and analysis tools that
allow you to optimize your global supply
chain in response to changing demand and
other market conditions. And only Oracle
offers a comprehensive set of capabilities for
tracking, tracing, and authenticating the
drug chain of custody. Your organization
can leverage Oracle s platform to implement
an end-to-end, safe and secure supply chain
solution, from product data capture to
authentication and management of prescrip-
tion drug transactions and transfer-of-
ownership information.

Increase Marketing, Sales, and
Service Effectiveness

The more you know about your customers,
the easier it is to create interactions that
increase their satisfaction and loyalty. Only
Oracle offers a CRM solution tailored for
the life sciences industry that allows you to
capture information across sales, marketing,
and service operations so you can enrich all
customer interactions.

Oracle also delivers the only solution that
includes industry-speci c targeting capabili-
ties built into the sales force and marketing

applications letting you quickly respond

to changing market conditions and deliver
customized sales presentations that maximize
revenue impact. In addition, marketing tools
help you analyze customer information so
you can use it to re ne marketing initiatives
and focus on the most successful product
messages and strategies.

Oracle CRM helps you dramatically improve
the quality, speed, and consistency of medical
communication. Only Oracle delivers inline
analytics and real-time decision support so
you can route calls based on agents expertise
and availability and resolve inquiries quickly
and accurately.

Streamline the Cycle of Innovation

Oracle s uniquely integrated solutions are
designed speci cally for the challenges of the
life sciences industry, to help you optimize
your development pipeline so you can get to
market faster with better, safer products.

CONTACT US

To learn more, call +1.800.O0RACLE1 to
speak to an Oracle representative or visit
oracle.com/industries/life_sciences

Outside North America, visit oracle.com/corporate/contact
to nd the phone number for your local Oracle of ce.

ORACLE

07000708



