
Copyright © 2010 Oracle Corporation Japan. All Rights Reserved. 
1 

 

My Oracle Support 

♩☻◄◒ꜞה☻ⱦכ◘ ●▬♪ 

 

 

 

 

 

 2009 8 19  

 2010 12 1  

 2.0 

  



Copyright © 2010 Oracle Corporation Japan. All Rights Reserved. 
2 

 

 

 

................................................................................................................................... 3 

 SR  ........................................................................................................... 4 

 SR  ....................................................................................................... 14 

SR  ................................................................. 22 

 ................................................................................................ 22 

SR  ................................... 23 

SR  ................................. 26 

ID  ........................... 30 

 

  



Copyright © 2010 Oracle Corporation Japan. All Rights Reserved. 
3 

 

 

SR

SR  

 

 ̧ SR 

 ̧ SR 

 ̧ SR 

 ̧ SR 

 

SR SR

SR My Oracle 

Support     

   

 

  



Copyright © 2010 Oracle Corporation Japan. All Rights Reserved. 
4 

 

 SR  

SR SR   

 ID 

 ID SR

     

 

 

 ID 

 

 

 



Copyright © 2010 Oracle Corporation Japan. All Rights Reserved. 
5 

 

SR  

 *  

  ID SR SR

 

    

 

SR  ID 

ID ID SR

ID  

ID SR   

   

 



Copyright © 2010 Oracle Corporation Japan. All Rights Reserved. 
6 

 

SR  

  

 

   

SR   >>  >>  >>  

>>  SR

 

 

 

  

  

 SR   



Copyright © 2010 Oracle Corporation Japan. All Rights Reserved. 
7 

 

 

  SR

SR Severity

 

    

   

 

 

 ID

 



Copyright © 2010 Oracle Corporation Japan. All Rights Reserved. 
8 

 

 

 My Oracle Support 

 

 

SR   SR

 



Copyright © 2010 Oracle Corporation Japan. All Rights Reserved. 
9 

 

 

     

  

 

  

  SR

 



Copyright © 2010 Oracle Corporation Japan. All Rights Reserved. 
10 

 

 

  

  

SR

Oracle  

   

 

 

 

  SR

* 



Copyright © 2010 Oracle Corporation Japan. All Rights Reserved. 
11 

 

 

 

  

 SR  

 

 

SR  

SR  

SR SR  

SR  



Copyright © 2010 Oracle Corporation Japan. All Rights Reserved. 
12 

 

SR   

 

 

 

SR  SR  SR My 

Oracle Support 

SR     

 SR  



Copyright © 2010 Oracle Corporation Japan. All Rights Reserved. 
13 

 

 

SR  

  



Copyright © 2010 Oracle Corporation Japan. All Rights Reserved. 
14 

 

 SR  

SR SR  

 ID 

 ID SR  

     

 

 ID 

 

 

SR  

 *  



Copyright © 2010 Oracle Corporation Japan. All Rights Reserved. 
15 

 

  SR

 

 

 

ID SR

ID  

 

ID     

ID    

   SR

  



Copyright © 2010 Oracle Corporation Japan. All Rights Reserved. 
16 

 

 

   

  

 

 

  

  SR

 

 

  

  

  



Copyright © 2010 Oracle Corporation Japan. All Rights Reserved. 
17 

 

ID CUA

 >>  >>  >>   

 SR

  

 

SR  

  

 

  

  SR

SR Severity  



Copyright © 2010 Oracle Corporation Japan. All Rights Reserved. 
18 

 

   

     

  

 

SR   SR

 

 

  

  SR

 



Copyright © 2010 Oracle Corporation Japan. All Rights Reserved. 
19 

 

 

  

   

SR

Oracle  

   

 

 

 

 

  SR



Copyright © 2010 Oracle Corporation Japan. All Rights Reserved. 
20 

 

* 

 

 

  

 SR  

 

 

SR  SR

 SR SR

 



Copyright © 2010 Oracle Corporation Japan. All Rights Reserved. 
21 

 

SR SR  SR  SR

My Oracle Support 

SR     

 SR  

 

SR  

  



Copyright © 2010 Oracle Corporation Japan. All Rights Reserved. 
22 

 

SR  

◘ⱳה♩כⱤכ♫♩כ─  

SR

ID SR

SR

 

 

Oracle Support Provider 

 ̧ Software Service Partner 

 ̧ Hardware Service Partner 

Oracle Support Certified 

 ̧ OPN Software Support Provider 

 ̧ OPN Hardware Field Delivery Certified 

 ̧ OPN Hardware Help Desk Certified 

 

ID SR

 

  



Copyright © 2010 Oracle Corporation Japan. All Rights Reserved. 
23 

 

◘ⱳה♩כⱤכ♫♩כ≤⇔≡⅔ ─ ≢♁ⱨ♩►▼▪─ SR╩  

SR

  ID 

ID  

 

 

ID ID

ID   

ID   

 *  

 

SR   SR  



Copyright © 2010 Oracle Corporation Japan. All Rights Reserved. 
24 

 

SR

   

 

SR   

SR  

  ID

 

 

  

  

ID SR



Copyright © 2010 Oracle Corporation Japan. All Rights Reserved. 
25 

 

 *  

 

SR SR  

  












