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PEOPLESOFT ENTERPRISE

Increase visibility and

control of all services.

Enhance supplier

relationships.

Reduce costs.

Oracle’s PeopleSoft Enterprise Services Procurement enables complete control and
oversight of services spending. It is a key component of Oracle’s PeopleSoft
Enterprise Supplier Relationship Management solution, the integrated suite that

dramatically cuts all supply management costs.

Reduce Cost and Improve Performance

Efficient and cost-effective procurement of services is imperative in today's business
economy. While many process improvements have been made for the procurement
of goods, services processes have remained largely manual, resulting in unmanaged
costs, extended cycle times, and unwanted error. Services are typically more
complex, resulting in business processes that require unique functionality to
effectively manage them. PeopleSoft Services Procurement is the only enterprise-
class application that manages the entire services procurement process from request
through settlement, enabling companies to lower services costs, collaborate with

suppliers to rapidly fill service needs, and ensure the quality of services delivered.
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To control and reduce services spend, corporations must have a solution that helps
them manage the entire services procurement process. Services spend is complex
and requires unique functionality and flexible business processes to manage.
PeopleSoft Services Procurement is the only enterprise-class application that

manages the entire services procurement process from request through settlement.
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You are able to take your labor-intensive, paper-based processes and move them

online to track and manage procurement activities within an organization easily.

Control Costs

Combining increased visibility with process efficiency and powerful analytical tools,
PeopleSoft Services Procurement enables companies to better control their spending
on services. You now have the ability to better understand what services you are
buying and from whom you are buying. You also can drive more of your spending
to preferred suppliers to leverage negotiated rates and relationships, gaining better

management and even a reduction in the overall cost of contract services.

Services Fulfillment. You can source, fill, and monitor the services procurement
process. Users can enter requisitions and strategically source the requisitions to
preferred suppliers. Your organization can establish complex business rules to
capture requisitions and manage the sourcing process. Once you select a services
provider through the sourcing process, a work order is automatically created,
documenting the terms and conditions of the project. PeopleSoft Services

Procurement enables you to:

Enter, route, and approve requisitions for resource and deliverable-based

services.

Create a tiered network of preferred suppliers, including competencies and

pricing agreements.

Route requirements to preferred suppliers and monitor all submittal data and

communications with suppliers automatically.

Configure vendor selection by location, category, status, and requested role

type.

Generate a work order that documents terms and conditions of the project

automatically.

Notify suppliers about new requirements, managers about awaiting approvals,

project or work order completion, and more through alerts.

Manage candidates.

Use supplier enablement tools to collaborate with service suppliers.
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Bid Factor Weighting

~ Requisition

Business Unit: usont US001 NEW YORK OPERATIONS  Requisition ID: 00000001 26 Line Number: 2

[BidFactorcode  |‘Description  |*Commen “Bid Factor Type [Weighting
1 [COMPETENCIES Q4 [COMPETENCIES [On a scale of 1 - 100, how dothe candidate's = [mumeric | [ 10.00000 [#] [=]
2 [ENDDATE 2, [ENDDATE [whatis the End Date? = [Date =] [10.00000 =
3 [EXPENSES . |[ExPENSES [are expenses included in the rate? = [resmo =] [10.00000 =
4 |E><F‘ER\ENCE Q. |Years of experient IHUW many relevant vears of experience does j |Numenc j | 10.00000 [=]
5 [INTERVIEWY Q [INTERVIEW [whatwas the candidate’s interview scare? = [Mumeric =] | 10.00000 =
& [RATE Q. |RaTE [wnatis the rate? =1 [monetary =] [10.00000 [¥] [=]
7 [RESPONSETIME % [RESPONSETIME  [What was the responge time n days? = [Numeric =] [ 10.00000 =
8 [STARTDATE Q. [STARTDATE [wihatis the start date? = |oate | [ 10.00000 =
9 [TELECOMMUTE @ [TELECOMMUTE | [is the candidate willing to telecommute? = [vesmo =] [10.00000 [#] [=]
10 [TRAVEL @ [TRAVEL 1= the candidate willing to travel? = [resmio =] [ 10.00000 =

Sourcing Selection

Save Weighting:  100.00000

Easily Source Services

Easily source services with multiple bid factors.

Services Management. Organizations can track and manage the delivery of
services. You can define projects and activities for time and expense capture and
payment. Time and expense capture functionality tracks the delivery of a service and
approval of time, and supports complex business rules. The time capture function

also can track service provider expenses. PeopleSoft Services Procurement enables:

Functionality for service providers to log time against multiple projects.
 Service providers to report time based on shifts, assignments, or both.
* Online time and expense submission.

» Workflow routing for approvals, including functionality for automatically

rerouting to an administrator when no approver is found.

Timesheet approvers to override time categories during the approval process.

Requisition, response, and timesheet approval workflow and email notification.

Multiple time-based work order alerts triggering events such as a mandatory

performance review after a certain period of time

Facility and security notifications for tracking and coordinating security badges,

system logins, workstations, and more.

+ Change order capabilities for buyers and vendors to manage and track changes

in agreement elements, such as scope of work, deliverables, budget, and more.

Project-based tracking for fixed-fee and time-and-materials agreements.

« Service delivery tracking including multiple time reporting tools with project

code and cost center fields, delivery notices, and credit and expense reporting.
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* Vendor Managed Services (VMS) when you need a third-party staffing

company to manage contingent labor sourcing and operations.

» Expanded roles for contingent labor allowing you to define multiple roles for a

single user, that is, as both a Service Provider and a Service Coordinator.
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Mew Window | Gustomize Page | 5,

Invoice Information

Business Unit: U001 Invoice Number:  [PMO0D0S
Voucher ID: 00000101 Inwoice Date: 0573112005 |
Voucher Style:  Regular Action: bd M M‘
Copy from a Source Document
PO Unit: us001 Purchase Order: Cipy PO Wiorksheet Copy Option: |Mone =
Vendor:  [USADnOnna7  Q *Pay Terms: 30 Qunetsp [ BasisDtType InvDate
Name: ANDER-001 Q, Comments(0;
Location: 01 Q Accounting Date: [0609/2005 5]
“Adiress: 1O advancedvendor Seach  ACurrencyt usD @ Mon Merchandise Summary
3 X Calculate
Anderson Consulting T!nal. 2,200.00 SalestJse Tax Summary
2527 Camina Ramon Difference 0.00 Session Defaults
Lease Number: Q
San Ramon, CA 84583 Packing Slip:
= Line ‘Distribute by Hem i Quantity UOM Unit Price Extended Amount
1 [amount =] | @ |Meitler, Deni [ qQ | [ 1,500.00
Ship To SpeedChart
vsatt @ [ Q I Use One AssetID Calculate

Maintenance WO Unit Maintenance Work Order Task Number Resource Type Resource Line No.

SalasiUze Tay Furchase Qrder & Receiver Info
- Dlstnhlmnn Lmes

EEC WWWQWQWO\!*Q!*Q!*Q#Q#Q

Complete Services Settlement

Tightly manage deliverable-based services by tying invoice payment to
the completion of milestones or deliverables.

Services Settlement. Users can manage invoicing and settlement processes for the
procurement of services. You gain the ability to approve payment and create an
electronic three-way match, avoiding the time, cost, and errors associated with
paper-based processes. Supplier and self-invoicing are available, as well as the
ability to facilitate the management of services and ensure proper accounting for all

service activities. You can:

» Maintain complete invoice administration.

Consolidate invoices by customer or consolidation rules, such as purchase

order by contractor, by hiring manager, and so forth.

Pay assignments on a time or per incident basis.

Configure and approve invoices.

Print and submit invoices.

Print invoice reports.

Conduct self-invoicing.

Manage supplier invoicing and invoice approval routing.

Use automatic three-way matching between purchase order, agreement, and

approved service delivery.
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» Export invoices to an external accounts payable system.

» Export approved invoices to select ERP payables systems for payment using

the PeopleSoft Services Procurement integration framework,.

« Use Visibility of Services Procurement invoice information from Accounts

Payable voucher.

Analytics. PeopleSoft Services Procurement delivers a comprehensive analytical
tools standard with the application to enable users to drill down to key performance

metrics and better manage spending on services. Drill down to:
 Enterprise-wide historical usage reporting.
» Spend reporting by job type, supplier, project, and more.

+ Current and historical headcount reports.

Supplier performance metrics (response time, quality of service, number of

responses by supplier, rates, and so forth).

Individual performance metrics.

Requisition process tracking (open requisitions, submittals, fill ratios).

Decision support tools to analyze the effectiveness of the fulfillment process.
« Ad hoc reporting capabilities.

Integration. While PeopleSoft Services Procurement can run independently, it does
leverage your investment through integration with other PeopleSoft Enterprise

applications, as well as third-party applications. Integrating it with:

* Oracle’s PeopleSoft Enterprise eProcurement enables organizations to manage
the procurement of all goods and services—sharing workflows, vendors, and

other common business processes.

« Oracle’s PeopleSoft Enterprise Payables seamlessly integrates the supplier
settlement process to perform matching validation between receipts, purchase

orders, and invoices.

* Oracle’s PeopleSoft Enterprise Projects shares project and activity data for full

project accounting.

« Oracle’s PeopleSoft Enterprise Expense defines expense policies for both

employees and service providers.

* Oracle’s PeopleSoft Enterprise Services Automation provides an end-to-end
solution for managing services spend and for maximizing the value obtained

from those services.

Oracle’s PeopleSoft Enterprise HRMS provides total management of all human
capital resources and leverages pre-established organizational hierarchies and

competencies.

Other PeopleSoft Enterprise applications enables our customers to leverage
their existing configurations and table data, and leverages selected business unit

and organizational data.
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Suppliers by Region/Service Type

SetiD: SHARE
Region Code: ALL REGION All Regions
Service Type: DBA

Select Regions
|

[= ALL REGION - All Renions
& [BUYD]
1 EURCPE - Europe
ASIA-PAC - Asia Paciflc
(= MO_AMERICA - Marth America
CANADA - Canada
[= USA- United States of America
EAST - Eastern United States
[= WEST - Wastarmn United States

& [BUYDD
& U006
& 5008
& [Us010
CALIFORNIA - State of California
Supplier 1D Supplier Hame Person ID Hame cat nMethnd Source Type |Submittals
USADDO0037  Anderson Consulting 10058 Meitler,Derrick WiorkList Only Pritnary
USADD0O044 hanpower 10065 Dans Kevin WorkList Only Secondary 5

Supports Full Internationalization

Manage all global service needs.

Third-Party Applications

By supporting c XML, PeopleSoft Services Procurement provides easy integration
into third-party eProcurement applications. Application interfaces enable Services
Procurement to optionally integrate to third-party payables, project, and time entry

applications.

Globalization

To meet the demands of the global market, PeopleSoft Services Procurement
supports full internationalization with multilingual and multicurrency capabilities.
It also supports multiple tax methods, including value added tax (VAT), goods and
service tax (GST), and other sales and use tax requirements. PeopleSoft Services
Procurement also provides multicurrency processing. This means companies can

process a requisition in their own currency while seamlessly transacting with the
supplier in another currency.

PeopleSoft Services Procurement offers the same benefits as other PeopleSoft

Enterprise applications. You can:
« Customize to suit your specific business requirements.
 Create comprehensive security by roles and business unit.

« Configure rules-based workflow.
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