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PORTAL SOLUTIONS -
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PEOPLESOFT ENTERPRISE

Software
Documentation at
your fingertips

Training when and
where you need it

Increase employee job
satisfaction and
productivity

Oracle PeopleSoft Enterprise offers many information solutions
to help you and your employees succeed. Take advantage of our
PeopleBooks, Documentation Updates, Instructor-Led Training,
Online Classes, User Productivity Kits (UPK), Self-Study CD’s,
Certification Programs, and other helpful information.

PeopleSoft Enterprise Information Development and the entire PeopleSoft Enterprise
organization are dedicated to providing quality information solutions to help you and
your employees succeed. To help manage your business and maximize the value of
your software investment, just follow the links below.

PeopleSoft Enterprise Information Portal

The PeopleSoft Enterprise Information Portal provides you with a single entry point to
locate the documentation, training, and other useful information you need to help with
your implementation process and improve your daily experience with our products.
Customers searching for this information should make this their first online
destination.

http://www.oracle.com/applications/peoplesoft-information-portal.html

PeopleBooks

Our PeopleSoft Hosted PeopleBooks website allows you to access an HTML
installation of our PeopleBook suite, including Search capabilities. This hosted
solution also allows you to access PeopleBooks using the help link in your
applications without having to install PeopleBooks on your own server. To enable
context sensitive help, follow the simple instructions on the website’s opening page.

http://www.oracle.com/pls/psft/homepage

If you want access to PDF versions of the PeopleTools PeopleBooks on Oracle
Technology Network (OTN), use the following links:

Portal Solutions 9.1 PeopleBooks:
http://download.oracle.com/docs/cd/E15892 01/psft/html/docset.html

Portal Solutions 9.0 PeopleBooks:
http://download.oracle.com/docs/cd/B31792 01/psft/html/docset.html

Researching in PeopleBooks

This free, short course gives users of PeopleBooks a better understanding of the
documentation structure and organization. In addition users can learn techniques for
finding information more quickly and easily by utilizing search functionality, best
practice search strategies, and indexes.
http://oukc.oracle.com/static05/opn/peoplesoft/Researching_in_PeopleBooks/Research
ing_in_PeopleBooks/index.htm
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Hardware/Software and Installation Guides

PeopleSoft Enterprise Portal Solutions 9.1 Installation Documentation and
Hardware/Software Requirements Online Documentation Library Release 9.1
http://download.oracle.com/docs/cd/E15860 01/psft/html/docset.html

PeopleSoft Enterprise Portal Solutions 9.0 Installation documentation:
http://download.oracle.com/docs/cd/E05466 01/psft/html/docset.html

Hardware/Software Requirements Online Documentation Library Release
9.0 http://download.oracle.com/docs/cd/E10526_01/psft/html/docset.html

Upgrade Documentation

Evaluate, Plan, and Execute Your PeopleSoft Enterprise Upgrade [ID 755319.1]
PeopleSoft Enterprise Upgrade Resources - EVALUATE [ID 754304.1
PeopleSoft Enterprise Upgrade Resources - PLAN [ID 755014.1

PeopleSoft Enterprise Upgrade Resources - EXECUTE [ID 755320.1]

Getting Started on Your PeopleSoft Upgrade:
http://download.oracle.com/docs/cd/E05019 03/psft/html/docset.html

My Oracle Support Information Resources — password required
Portal Solutions Documentation Home Page

Customers will find direct links to PeopleBooks, PeopleBook Updates, Release Notes,
Installation and Upgrade Guides, and other useful product documentation, all
accessible from one convenient My Oracle Support location.

Portal Solutions 9.1 Documentation Home Page:
https://support.oracle.com/CSP/main/article?cmd=show&type=NOT&id=887960.1

Portal Solutions 9.0 Documentation Home Page:
https://support.oracle.com/CSP/main/article?cmd=show&type=NOT&id=702061.1

Upgrade Documentation
PeopleSoft Enterprise Portal Solutions 8.4 to 9.0 Upgrade [ID 747580.1]

PeopleSoft Enterprise Portal Solutions 8.8 to 9.0 Upgrade [ID 747653.1]

PeopleSoft Enterprise Portal Solutions 8.9 to 9.0 Upgrade [ID 747662.1]
PeopleSoft Enterprise Two-Step Upgrades to 9.0 Releases White Paper [ID 700285.1

Evaluate, Plan, Execute — upgrade resource page
http://www.peoplesoft.com/corp/en/iou/upgrade/ent_upgrd_resources.jsp

Portal Solutions Installation Guide
PeopleSoft Enterprise Portal 9.1 Installation Guide [ID 887852.1

PeopleSoft Enterprise Portal Solutions 9 Installation [ID 701192.1

Portal Solutions Hardware/Software Guide
PeopleSoft Enterprise Portal 9.1 Hardware and Software Requirements [ID 887897.1]

PeopleSoft Enterprise Portal Solutions 9 Hardware and Software Requirements [ID

703737.1]
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Interactive Services Repository (ISR)
Introduction to the Interactive Services Repository [ID 735571.1]

Advisor Webcasts
Training Central [ID 875942.1] is the central location for the Oracle Advisor
Wehcast Program.

Advisor Webcast Current Schedule [ID 740966.1] provides a list of current
PeopleSoft webcast sessions:
https://support.oracle.com/CSP/main/article?cmd=show&type=NOT&id=740966.1

PeopleSoft Enterprise Tools and Technology Information
Oracle.com point of entry for additional PeopleSoft Enterprise PeopleTools
information such as “what’s new” and other helpful information.

http://www.oracle.com/applications/peoplesoft/tools_tech/ent/index.html

Curriculum — Oracle University:

Portal Solutions Course:
Oracle offers the following instructor-led training (ILT) Click the course name to view
the signup page.

. Enterprise Portal Administration Rel 9 - ILT

Oracle University Main Website:
www.oracle.com/education

Transfer of Information (TOI) Webcasts:
http://oukc.oracle.com/static05/opn/customer _toi/psft_login.html

First-time users of this site will be prompted to complete a brief registration form.
After filling out the form, you will have access to the full customer library of TOI’s.

9.1 TOI: PeopleSoft Enterprise Portal Functional Overview
http://oukc.oracle.com/static05/opn/login/?c=728138941

Certification Program - PeopleTools
http://www.oracle.com/global/us/education/certification/psft.html
New PeopleSoft Certification Released

The Oracle Certification Program has launched two new credentials,

o PeopleTools Developer Certified Expert

0 PeopleTools Advanced Developer Certified Expert

The PeopleTools Developer certifications are designed to help technical implementers
obtain the knowledge and skills needed to develop, implement, and customize
PeopleSoft applications.

User Productivity Kits — (UPK)

The User Productivity Kit (UPK Developer and content) is PeopleSoft's end user
training solution and provides a single source development and customization tool to
enable rapid content creation and customization. UPK also may provide system
process documentation, user acceptance test scripts, training materials, role-based
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performance support and documentation.

http://www.oracle.com/goto/upk/user-productivity-kit.html

- For UPK Content, please see the UPK Resource Library at:
http://www.oracle.com/applications/tutor/upk_collateral.html

Follow Us On Twitter
You can follow us on Twitter here: http://twitter.com/PeopleSoft_Info

Contacting Information Development
PeopleSoft Enterprise Information Development always likes hearing from our
customers. To contact us, send an email to psoft-infodev_us@oracle.com.
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