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ORACLE’S PEOPLESOFT 
STUDENT ADMINISTRATION 
ENROLLMENT SERVICES  

 

   
  

 

 

MEET ENROLLMENT GOALS 

· More flexibility to meet your 

institutions unique needs 

· More innovative ways to 
facilitate collaboration and 
keep pace with change 

· More tightly integrated 

processes to immediately 
connect information to action 

 

 
It is a new and challenging era for education. Higher education 
institutions face increased global competition to attract and retain 
students. Student expectations for easier, more convenient access to 
information, self-service transactions, processes, and learning modes 
continue to accelerate—especially as tuition costs and other fees rise 
at unprecedented rates. Meanwhile, increasing regulatory demands 
place additional stress on your administrators, researchers, and 
faculty to track, measure, analyze, improve, and report on the 
performance of their particular operational areas.  

Oracle Student Administration Solutions for Higher Education 

In order to help higher education institutions effectively meet and adapt to the 

changing needs and expectations of all their constituents, Oracle works closely with 

a wide variety of types and sizes of colleges and universities, standards bodies, 

higher education associations, and education industry leaders to develop and deliver 

the most responsive and comprehensive student administration system available 

today. Oracle’s PeopleSoft Student Administration Release 9.0 is a feature-rich 

student information system that focuses on three fundamentals:   

· Adaptability—more flexibility to meet your unique needs without costly 

customization, more intuitive self-service functionality, and more choices in 

how you manage your institutional processes. 

· Innovation—better student and advisor collaboration to facilitate academic 

achievement, and increased user-empowerment to meet continually changing or 

unique requirements—all resulting in a lower total cost of ownership (TCO) 

over time. 

· Insight—more tightly integrated information and collaboration to improve 

interaction and connect information to action. 

Oracle’s PeopleSoft Student Administration Solution includes three modules that 

help you better manage all the processes involved in enrollment: PeopleSoft 

Recruiting and Admissions, PeopleSoft Student Records, and PeopleSoft Academic 

Advisement.    

Recruiting and Admissions 

Higher education institutions continue to face increased global competition for 

students which requires more flexibility and insight to build relationships with 

prospects, monitor progress, and measure the effectiveness of multiple, complex 

programs and interactions with prospective and accepted students. With PeopleSoft 

Recruiting and Admissions you can more effectively plan recruiting and admissions 

activities, target independent recruiting programs to specific student populations,  
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track progress towards enrollment objectives, manage external course credit transfer, 

administer changes in academic programs for new students, and continuously 

improve the integrity of your prospect and applicant database. 

Capture and Analyze Recruiting Information  
· Capture information about prospective students through configurable self-

service request-for-information pages. 

· Create prospective student records from test agency data loads with flexible 

and straightforward tools. 

· Upload application information from search and testing agency and application 

partner databases. 

· Maintain information about recruiters, including their role, the types of students 

they work with, service regions, and special interests. 

· Assign regions, categories, and recruiters to prospects based on bio-

demographic data, address data, recruiting status, and recruiting center. 

· Organize prospective students by geographic region, interests, extracurricular 

activities, their level of interest, and more. 

· Coordinate recruitment events for programs targeting specific student 

populations.  

· Develop tailored communication plans based on a prospective student’s 

characteristics. 

· Load and assign Enrollment Planning Service (EPS) market codes to external 

organizations to help focus recruiting activities. 

· Collect and analyze recruiting activity data about college fairs, open houses, 

recruiting trips, interviews, mailings, and publications. 

· Use Population Selection to easily cleanse prospect and admission applicant 

data, making it easier to manage recruiting and enrollment programs. 

More efficient process for deleting individual pros pects or groups of prospects to improve 

recruiting campaign results by keeping data current .  

Configure Transfer Credit and Application Processing 
· Load transcripts, tests, and applications from external agencies and central 

application services. 

· Allow student online access to transfer status and transfer credit modeling. 
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· Reduce complexity through user-friendly pages for administrative transfer 

credit data maintenance. 

· Provide an integrated self-service option for the students to enter their external 

courses for transfer modeling with an administrative access to review, capture, 

and evaluate those same courses. 

· Track external course grade changes and grade history during the transfer 

process. 

· Maintain multiple applications for an individual applicant. 

· Tailor admission requirements and processing for each academic program. 

· Create admission rating schemes and criteria for automated evaluations. 

· Automatically update evaluations and applicant status based on a program’s 

individually defined criteria. 

· Allow applicants to track application status on self service. 

· Allow applicants to accept or decline admission and pay deposit fees online. 

· Admit students without going through the formal admissions process using a 

Quick Admit/Enroll transaction. 

· Increase administrative control of data using flexible methods to delete 

prospect or applicant records individually or in groups. 

Admissions administrators and students can better t rack and manage transfer credits. 

Manage and Analyze Prospect and Application Data 

· Access an uncomplicated enrollment target and tracking structure. 

· Display enrollment target results to track progress toward institutional 

recruiting efforts. 

· View a list of people who meet the target selection criteria. 

· Create a template from existing targets so you can easily copy information into 

a new target. 
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· Generate enrollment management reports of both target and actual enrollment 

levels. 

· Analyze admissions decisions and patterns by examining enrolled applicants 

and length of time to graduation, admissions history for schools at which you 

recruit, and reasons  applicants selected or declined to attend your institution. 

· Adapt to changes in academic program and curricula that are no longer to be 

offered to incoming students yet maintain the ability to manage those same 

programs for students currently enrolled. 

· Utilize flexible  Population Selection tools to easily choose and cleanse 

prospect and admission applicant data, making it easier to manage recruiting 

and enrollment programs.   

 

 

 

 

 

 

 

 

 
Administrators can continue to manage student activ ity in programs 

that are no longer being offered to new admissions.  

Student Records 

Processing and maintaining student records is more than efficient automation of the 

management of student information. Institutions today are facing the complex and 

sometimes conflicting demands for more security around access to student data 

while, at the same time, improving a user’s experience to access the information 

they need, when they need it. In addition, institutions are finding the need for more 

flexibility in the way they maintain and deliver records as well as mange access to 

student information and self-service in a fast-changing, competitive, global 

environment. 

Oracle’s PeopleSoft Student Administration continues to enhance student records 

processes such as improving rule- and role-based access control, enhancing the 

student user experience, and boosting the capability of an institution to effectively 

manage the critical student information processes. 

Student & Faculty Centers Speed Enrollment & Streamline Academic Progress 

PeopleSoft Student Administration introduces Student and Faculty Centers to 

provide launch points for information and transactions related to enrollment, class 

schedules, grading, requirements, finances and financial aid, and admissions. 



ORACLE DATA SHEET 

 

� �  5

Student Center 

· Enroll online in a virtual Student Center that provides a single entry point for 

enrollment transactions. 

· Allow students to search for classes or courses, plan courses, enroll in classes, 

and view academic information using easy-to-access categories.  

· Use navigation that leads directly to a specific action or transaction the student 

can execute to complete a desired task. 

· View mid-term and final grades, academic standing, or any outstanding service 

indicators that would prevent the student from viewing this information. 

· Search for courses using a wide combination of criteria including range of 

credit units, day, time, campus, etc.  

· Use the Enrollment Back Pack to search or browse for courses and select, 

validate, and save for use whenever ready and able to enroll. 

· Using a single launching point (My Academics), collect degree audit 

information, advisement what-if functions, transfer credit, course history, 

transcripts enrollment verification, and graduation information. 

Student Center enhancements improve navigation and student experience.  

Faculty Center 

· Access personal portfolio information for review and update. 

· Use dynamically functional  class rosters to view student information and send 

notifications to students on those rosters. 

· Access weekly class schedules or lists of scheduled classes. 

· View final exam schedule for each term in a list or in a weekly schedule. 

· Conveniently link to View Advisee component dedicated to the support of 

advising process. 
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Clicking on the icon displays the students picture and high-level academic 

information. 

Enhance Transcript Production with Flexible Transcripts 

PeopleSoft has introduced a new, powerful transcript reporting capability that 

institutions can use to produce transcripts designed how they want them to look and 

delivered in a PDF format to administrators and students through self-service. 

· Use a delivered component  to select transcript data, location, and sequence and 

define all of the transcript types an institution requires  

· Use delivered transcript templates to create transcript documents or use flexible 

reporting tools to design new templates. 

· Easily assemble groups of students for transcript production using Population 

Selection tools. 

· Process multiple transcript requests with multiple destinations. 

· Process transcript requests for individual students or for a group of students. 

· Request transcripts for release on future dates or in conjunction with  future 

events. 

· Generate and access transcript request history by student, alumni, and 

institutions, departments, employers, or other organizations where forwarded. 

· Allow students to securely order transcripts online. 

· All students to order enrollment verification reports and specify the data to be 

pulled into these verifications. 

Streamline the Class Enrollment Process with Flexible Class Permissions 

A more flexible class permissions process means delivering better service to 

students while maintaining your ability to track, monitor, and manage the process. 

· Specify conditions for class number override that include closed class section, 

requisites not met, required consent, career restrictions and time period 

restrictions or any combination of restrictions. 

· Record and track permissions and complete history. 

· Control permission-to-drop class only with academic override. 
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Innovative, Flexible Student Group Creation 

Colleges and Universities like yours need to track groups or types of students for 

reporting and control purposes. But the types, groups, and communities of students 

you are required or want to track change from time to time. Oracle’s PeopleSoft 

Student Administration lets you securely accommodate the creative ways in which 

student groups are used and accessed. 

· Assign multiple individuals to a selected group. 

· Create a group, specify values, and easily run an assignment process. 

· Easy-to-access student group view online with filters to select criteria. 

· Increased security configurability to control access, view, and more granular 

specification of what student information can be viewed by each individual. 

Easily insert multiple students and assign to a gro up. 

Academic Advisement 

The key to student success is the  attainment of academic goals in a planned and 

timely manner.  This requires useful, and dynamic information to be provide to 

students and advisors to support critical decisions about academic progress. 

Improvements to the academic planning and advising in PeopleSoft Student 

Administration 9.0 include the Enrollment Backpack, new “what-if” capabilities, 

and enhanced usability in student self-service—all aimed at providing the student 

with accurate and timely information for planning and enrollment. These same 

features allow the advisor to see what each of his advisees sees and easily access 

degree progress, transfer credit and other academic information to better assist 

students in planning and managing their academic program. Also, the Program 

Guide option lets institutions offer students many of the Enrollment Backpack 

functionality if they choose not to implement the Academic Advisement module.   

Enrollment Backpack: My Academic Requirements 

The Enrollment Backpack is a powerful asset designed to deliver extensive 

academic information and transaction capabilities that provides a detailed analysis of 
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the student’s progress towards satisfying academic goals as well as deliver the 

information the student needs to make informed decisions about class enrollment. 

Intuitive, intelligent navigation enables the student to: 

· View all academic requirements and courses that can be taken to satisfy them. 

· Use convenient action buttons and hyperlinks to explore course content, 

examine schedule alternatives, and select scheduled class sections. 

· Enroll directly from the same online, interactive display. 

This sample report shows courses and grades that ap ply towards an academic     

requirement and information about the in-progress o r planned status of courses. 

Enrollment Backpack: My Planner 

The planner provides convenience and flexibility for students to plan courses on a 

short or long-term basis and directly enroll in planned classes as terms become 

available. Intuitive self-service functionality empowers students to: 

· Browse the course catalog. 

· Identify requirements. 

· View course information and follow hyperlinks to pre-requisite information. 

· Determine when courses are typically offered. 

· Easily select courses and make changes. 

· Save class selections for later enrollment and, when ready, enroll for the classes 

directly from the planner. 

· Track course history showing courses the student is currently taking, has taken, 

transferred, and planned. 
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E nr o l l m e n t  ba c k p ac k  a l l ow  a  s t u d e n t  t o  e a s i l y  p l a n  t he i r  c o u r se s .   

The Program Guide 

Because the Enrollment Backpack is such a powerful feature for students, 

PeopleSoft Student Administration 9.0 is offering The Program Guide as an 

alternative option to institutions who have not implemented the Academic 

Advisement module. The Program Guide will allow students to: 

· View course lists, requirements and descriptions. 

· Choose courses for their planner or for enrollment. 

· View courses taken or planned. 

· Use all the planning and enrollment features offered in the Enrollment 

Backpack (without the advisement or analysis functionality). 

Flexible “What-If” Scenario Planning for Academic Advisement 

Students not only need current academic information about their progress toward 

academic goals, but in many cases they also want to know how a change or addition 

to those goals might affect time towards a degree, workload, and other important 

factors that would influence their decisions.  

Using PeopleSoft’s Student Administration students and administrators can: 

· Let administrators create ’what-if’ scenarios with multiple majors and 

concentrations and deploy them to students for access in self-service. 

· Indicate specific classes and projected grades to include in the analysis. 

· View online the analysis as well as the changes and additions made.  

· Access a convenient hyperlink for viewing and making additional changes to 

the ‘What-if’ scenario. 
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· Access reports previously prepared. 

· Let students create new scenarios for up to three academic programs, plans, and 

sub-plans via the Student Center. 

The Student ‘What-if’ feature lets students develop  multiple scenarios so they can more 

effectively plan their academic program and explore  options. 

Supporting the Advisement Process: Insight for Advisors 

Most institutions view the relationship between student and advisor as critical to 

academic success and retention. In order to give advisors direct information about 

their advisees’ progress, plans, and other pertinent information, PeopleSoft Student 

Administration 9.0 has added a powerful new component dedicated solely to support 

the advising process. This information-rich area enables the advisor to: 

· View a full list of advisees, including photos. 

· Access extensive information on each advisee that includes advisor access to 

advisee student center, general information, transfer credit, and academic 

history.  

· View the advisee’s My Academic Requirements and My Planner areas so the 

advisor has the same view the student has. 

· Dynamically produce advising reports about individual students or groups of 

students as defined by the advisor. 

 



ORACLE DATA SHEET 

 

� �  11

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

Oracle’s PeopleSoft Student Administration 

Enrollment Services Datasheet 

December 2006 

  

Oracle Corporation 

World Headquarters 

500 Oracle Parkway 

Redwood Shores, CA 94065 

U.S.A. 

 

Worldwide Inquiries: 

Phone: +1.650.506.7000 

Fax: +1.650.506.7200 

www.oracle.com/industries/education/highered.html 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Copyright 2006, Oracle. All Rights Reserved.   
 
This document is provided for information purposes only, and the contents hereof are subject to change without notice. This 
document is not warranted to be error-free, nor is it subject to any other warranties or conditions, whether expressed orally or 
implied in law, including implied warranties and conditions of merchantability or fitness for a particular purpose. We 
specifically disclaim any liability with respect to this document, and no contractual obligations are formed either directly or 
indirectly by this document. This document may not be reproduced or transmitted in any form or by any means, electronic or 
mechanical, for any purpose, without our prior written permission. 
 
Oracle, JD Edwards, PeopleSoft, and Siebel are registered trademarks of Oracle Corporation and/or its affiliates. Other 
names may be trademarks of their respective owners. 

 


